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In celebrating the 25" anniversary of the establishment of Hong Kong Mediation Centre (HKMC), I am filled with pride for HKMC’s
remarkable journey. In retrospect, HKMC always firmly adhered to its mission of promoting the development of the mediation
profession with all sectors of society in Hong Kong, mediation has thus progressively transformed from a little-known notion to
a dispute resolution option widely adopted by the community. Nowadays, Hong Kong’s distinguished position as the “Capital of
Mediation” is undoubtedly an inspiring achievement, demonstrating the significant progress made.

Over the years, HKMC has been fully committed to making comprehensive contributions with a view to moving forward with the
mediation profession and local community. Starting with just a handful of members, HKMC has now grown to become a professional
institution with about 1,000 members from diverse professional fields. Meanwhile, HKMC has actively provided the HKSAR
Government with professional advice to facilitate the formulation of Mediation Ordinance, Apology Ordinance, and many more,
which demonstrates HKMC’s important contribution to optimise the legal framework for mediation in Hong Kong. From supporting
the local development to promoting the mediation and dispute resolution profession globally, HKMC continued taking up its pivotal
role as observer and advised the United Nations Commission on International Trade Law (UNCITRAL) for the formulation of the
United Nations Convention on International Settlement Agreements Resulting from Mediation (the “Singapore Convention on
Mediation”). In promoting mediation services, great efforts were devoted by HKMC with mediation embraced by a vast number of
government departments. From local promotion to lending strong support to authorities in Hong Kong and the Mainland, HKMC
notably became a specially invited mediation organisation of Shenzhen Qianhai Cooperation Zone People’s Court with the approval
of the Supreme People’s Court of the People's Republic of China, which demonstrates the motherland’s recognition of the established
and efficient cross-border dispute resolution services of Hong Kong and HKMC. Significantly a distinctive Honor Certificate,
bestowed by Shenzhen Qianhai Cooperation Zone People's Court, was given to HKMC with HKMC crowned an excellent mediation
organisation of 2024. Devoted in serving people of both regions and exporting Hong Kong’s mediation expertise, HKMC adheres to
its firm commitment in strengthening Hong Kong’s position as a leading centre for international legal and dispute resolution services
in the Asia-Pacific region.

HKMC has joined hands with the Department of Justice (DoJ) of the HKSAR Government and industry partners to co-organise
a wide range of Continuing Professional Development events, providing members and industry practitioners with diverse self-
enhancement opportunities. Such professionalisation initiatives were brought to the international stage with various large-scale
international events hosted by HKMC, including the first International Dispute Resolution Conference 2019; UNCITRAL also joined
hands in organising the event. In addition, HKMC has co-organised the UNCITRAL Asia Pacific Day (AP Day) for many years at
the invitation of UNCITRAL Regional Centre for Asia and the Pacific. Driven by DoJ, HKMC established the Hong Kong Mediation
Accreditation Association Limited (HKMAAL) with three other professional legal institutions. From accreditation and setting
standards for mediators in Hong Kong to exporting the city’s best practice to propel the industry’s development in the Mainland,
HKMC, with the support from Do]J, jointly established the Mainland - Hong Kong Joint Mediation Center (MHJMC) with the
China Council for the Promotion of International Trade (CCPIT) / China Chamber of International Commerce (CCOIC) Mediation
Center, which is instrumental in enhancing the professional level and advancing the industry’s development in both regions. Looking
ahead, HKMC will continue its unwavering efforts in enhancing external collaboration to further strengthen and leverage Hong

>«

Kong’s “super connector” and “super value-adder” roles.

Last but not least, the establishment of the headquarters of the International Organization for Mediation (IOMed) in Hong Kong as
the world’s first intergovernmental organisation specialised in mediation demonstrates Hong Kong’s prominent role in global dispute
resolution. HKMC is ready to contribute significantly to support IOMed’s important work to further elevate the city’s global standing.

On behalf of HKMC, I would like to extend our deepest gratitude to the motherland and the HKSAR Government for the immense
support and recognition of HKMC’s contribution over the years. I would like to thank our supporting partners and all sectors of
society for championing along with us. A token of appreciation goes to the Council, the Committees, all our members, as well as all
staff members of HKMC. As we look ahead and build on 25 years of success, let us join hands to build an even brighter future for the
mediation and dispute resolution profession to thrive and shine.

Dr Francis LAW
President
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We rejoice in celebrating the 25" anniversary of the establishment of Hong Kong Mediation Centre (HKMC). Audacious in
overcoming challenges along the way, HKMC has made indispensable contributions in propelling the vibrant development of the
mediation profession in Hong Kong. It is my great honour to serve as CEO/Secretary General when HKMC achieved this significant

milestone.

HKMC’s 25 years’ journey of creating social harmony through mediation represented a significant driving force behind the
development of the mediation and dispute resolution profession. HKMC takes pride in the great strides achieved, including being the
leading organisation in providing mediator training in Hong Kong. HKMC’s 40-hour General Mediator Training Course (GMTC)
and customised corporate training for government departments, corporations, universities and professional institutions in Hong
Kong, Macao and the Mainland garnered a remarkable reputation for HKMC across the board. Notably the number of GMTC
sessions organised by HKMC has exceeded 330; more than 21,000 participants have been trained; the respective market share hits
almost 50%. A robust talent pool has been nurtured over the years to meet the market’s evolving needs and facilitate the industry’s

sustainable growth.

In promoting the development of mediation and enhancing the professionalisation of members and industry practitioners, HKMC
has hosted a great number of significant events, including international conferences, seminars and workshops. Proactive efforts
were dedicated in strengthening public education and publicity, including free talks hosted for numerous government departments,
educational institutions and the general public. Promotional events, such as large-scale exhibitions, carnivals and roadshows, were
vigorously organised by HKMC. These well-coordinated efforts served as a great way to raise awareness among the general public of

mediation as a flexible and cost-effective dispute resolution option, thereby promoting social harmony.

On top of public education and publicity, HKMC is committed to promoting Hong Kong’s mediation expertise to the international
stage as well, including joining delegations for important overseas missions, as well as welcoming visits by international authorities
and professional institutions. Visits to HKMC by esteemed representatives of Ministry of Justice of the People’s Republic of China;
Political and Legal Affairs Commissions of various Mainland cities; delegation of the National Judges College; Secretary-General
of the Permanent Court of Arbitration (PCA); consuls general of many countries, among others, were instrumental in facilitating
meaningful exchange of ideas on the latest development of mediation and dispute resolution in Hong Kong and worldwide. In
2020, HKMC moved into Justice Place, Central as a law-related organisation within the international Legal Hub of the HKSAR
Government. HKMC is set to leverage this brilliant position to pursue collaborative synergies with the industry, advance external
promotion of Hong Kong’s mediation services, consolidate and bring into full play Hong Kong’s pivotal roles as “super connector”

and “super value-adder” as well as the “Capital of Mediation”.

In celebration of the 25" anniversary, it was with great pleasure that HKMC hosted the HKMC 25" Anniversary Dinner on 22
November 2024. HKMC shared the joy of celebrating its silver jubilee with more than 200 esteemed guests from Hong Kong, the
Mainland and overseas countries. The jubilant event was graced by the presence of many government officials, Legislative Council
Members, foreign consuls, distinguished guests and industry leaders from different sectors. Thanks to a solid foundation built over
the years, HKMC is well prepared for the future and committed to strengthening Hong Kong’s position as a leading centre for
international legal and dispute resolution services in the Asia-Pacific region.

Last but not least, I would like to take this opportunity to express my heartfelt gratitude to the President, the Council and the
Committees for their remarkable leadership over the years, as well as the consistent support from all the members. A token of
appreciation also goes to all the colleagues. As always, I am committed to doing my best to lead the Secretariat forward with high

hopes of embracing more milestones in the years to come.

Ms Amy WONG
CEO/Secretary General
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Ms Athita KOMINDR

Head, The United Nations Commission on International Trade Law
Regional Centre for Asia and the Pacific

Hong Kong Mediation Centre (HKMC)
25" Anniversary

Message from Ms. Athita Komindr
Head, UNCITRAL Regional Centre for Asia and the Pacific

The United Nations Commission on International Trade Law Regional Centre for Asia and the
Pacific (UNCITRAL RCAP) extends its warmest congratulations to the Hong Kong Mediation
Centre (HKMC) on its 25th anniversary.

As the core legal body of the United Nations system in the field of international trade law,
established by the United Nations General Assembly in 1966 to promote the progressive
harmonization and modernization of trade and commercial law, UNCITRAL works with
stakeholders across the world to promote certainty in international commercial transactions by
preparing legislative standards in areas such as dispute settlement, contracts for the international
sale of goods, the digital economy, insolvency, access to credit and simplified business
establishment for MSMEs, and more.

Established in 2012, UNCITRAL RCAP provides technical assistance and capacity-building on
the use, adoption, and uniform interpretation of UNCITRAL texts, and raises public awareness on
these dimensions in approximately 60 jurisdictions, giving meaningful effect to the UNCITRAL
mandate in the Asia-Pacific region. RCAP highly values the significant contributions of our
partners in advancing these goals. In this regard, HKMC has been a longstanding supporter of
mediation and the work of UNCITRAL, exemplified through its active participation as an observer
to UNCITRAL Working Group II on dispute settlement, and its collaboration with UNCITRAL
RCAP since 2019 in co-organizing the UNCITRAL Asia Pacific Days flagship academic series.!
HKMC's commitment to promoting mediation is also evident through its role in organizing key
regional and international conferences, including those focused on the United Nations Convention
on International Settlement Agreements Resulting from Mediation (the “Singapore Convention on
Mediation”) and the UNCITRAL Model Law on International Commercial Mediation and
International Settlement Agreements Resulting from Mediation with Guide to Enactment and Use
(2018).

UNCITRAL RCAP deeply appreciates HKMC's invaluable contributions and looks forward to
continuing collaborations to promote a legally enabling environment for business and fair and
effective dispute settlement.
Congratulations once again to HKMC on its 25th anniversary and thank you for inviting the
UNCITRAL secretariat to mark the occasion.
Athita Komindr
Head

UNCITRAL Regional Centre for Asia and the Pacific

\f@ United Nations
S22 UNCITRAL

Regional Centre for Asia and the Pacific

! For more details on the 2023 UNCITRAL Asia Pacific Days, please see:
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/2024_ap_day_report.pdf
UNCITRAL RCAP demic institutions i d in joining the 2024 UNCITRAL Asia Pacific Days
under the theme “Transparency@10” to contact uncitral.rcap@un.org
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The Hon Chief Justice Andrew CHEUNG Kui-nung, Gam
The Chief Justice of the Court of Final Appeal, Judiciary,
The Government of the Hong Kong Special Administrative Region
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The Hon Mrs Regina IP LAU Suk-yee, GBM, GBS, JP

Convenor of the Non-official Members of the Executive Council,
Hong Kong Special Administrative Region
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The Hon Michael WONG Wai-lun, Gss, jp

Deputy Financial Secretary,
The Government of the Hong Kong Special Administrative Region
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Dr the Hon Horace CHEUNG Kwok-kwan, sss, jp

Deputy Secretary for Justice, Department of Justice,
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The Hon Martin LIAO Cheung-kong, GBM, GBs, Jp
Member of the Executive Council,
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Secretary for Financial Services and the Treasury,
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The Government of the Hong Kong Special Administrative Region

> B

£

Ay Fa S A 0 A0 GRS R B
aQ
%
o

S R s

P

AT
=

R 38 I )1 G - R P B



U L P S Ve HKMC 25" Anniversary Commemorative Book

M I B AR 2 2
%mgﬁ%ﬂi » GBS, PDSM, JP

The Hon TANG Ping-keung, Gas, ppsm, jp
Secretary for Security, Security Bureau,
The Government of the Hong Kong Special Administrative Region

(3
%
]
A
3
5
]
5%

& 77
# F
]
H #%

R
e

SRk

4
)

s L] S S LY

20



21

E 3 I L P e i B T HKMC 25" Anniversary Commemorative Book

5 Y ST I P S B I R R
e RERESCA

The Hon Algernon YAU Ying-wah, jp
Secretary for Commerce and Economic Development,
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Secretary for Development of the Hong Kong Special Administrative Region
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The Hon Mrs Ingrid YEUNG HO Poi-yan, jp

Secretary for the Civil Service, Civil Service Bureau,
The Government of the Hong Kong Special Administrative Region
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The Hon Chris SUN Yuk-han, jp

Secretary for Labour and Welfare,
Labour and Welfare Bureau,
The Government of the Hong Kong Special Administrative Region
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The Hon Mable CHAN, jp

Secretary for Transport and Logistics,
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Mr Benson KWOK Joon-fung, ipsm

Director of Immigration,
The Government of the Hong Kong Special Administrative Region
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Mr CHAN Tsz-tat, cosm

Commissioner of Customs and Excise,
Customs and Excise Department,
The Government of the Hong Kong Special Administrative Region
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Prof the Hon Priscilla LEUNG Mei-fun, Gss, jp

Member of the Legislative Council,
Hong Kong Special Administrative Region
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Dr the Hon Junius HO Kwan-yiu, Bss, jp

Member of the 14" National Committee of the Chinese People’s Political Consultative Conference,
Member of the Legislative Council,

Hong Kong Special Administrative Region
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The Hon Holden CHOW Ho-ding, jp

Member of the Legislative Council,
Hong Kong Special Administrative Region
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The Hon YUNG Hoi-yan, jp

Member of the Legislative Council,
Hong Kong Special Administrative Region
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The Hon LAM San-keung, jp

Member of the Legislative Council,
Hong Kong Special Administrative Region
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The Hon Carmen KAN Wai-mun, Solicitor JP

Member of the Legislative Council,

Hong Kong Special Administrative Region
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The Hon Elsie LEUNG Oi-sie, GaM, jp

Honorary Advisor of Hong Kong Mediation Centre
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The Hon Rimsky YUEN Kwok-keung, GaMm, sc, jp

Chairman of Hong Kong Mediation Accreditation Association Limited
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Mr Jack CHAN Jick-chi
The Ombudsman, Office of The Ombudsman,
The Government of the Hong Kong Special Administrative Region
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Miss Charmaine LEE Pui-sze, jp

Permanent Secretary for Housing / Director of Housing,

Housing Bureau / Housing Department,

The Government of the Hong Kong Special Administrative Region
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Law Officer (Civil Law), Civil Division,
Department of Justice, The Government of the Hong Kong Special Administrative Region
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Mr Wesley WONG Wai-chung, sc, jp

Secretary, Law Reform Commission,
Department of Justice, The Government of the Hong Kong Special Administrative Region
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Mr Chris CHONG Yan-tung, sBs, Jp

Director of Legal Aid, Legal Aid Department,
The Government of the Hong Kong Special Administrative Region
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Dr James DING Kwok-wing, jp

Law Officer (International Law), International Law Division,
Department of Justice, The Government of the Hong Kong Special Administrative Region
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Mr Llewellyn MUI Kei-fat, jr

Solicitor General, Constitutional and Policy Affairs Division,
Department of Justice, The Government of the Hong Kong Special Administrative Region
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Mr David WONG Fuk-loi, jp

Director of Intellectual Property, Intellectual Property Department,
The Government of the Hong Kong Special Administrative Region
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Mr Tony YAU Kwok-ting, jp

Director of Highways, Highways Department,
The Government of the Hong Kong Special Administrative Region
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Mr Nicholas HO Lik-chi

Commissioner for Belt and Road
Belt and Road Office, Commerce and Economic Development Bureau
The Government of the Hong Kong Special Administrative Region of the People’s Republic of China
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Dr Samuel CHUI Ho-kwong, jp

Director of Environmental Protection, Environmental Protection Department,
The Government of the Hong Kong Special Administrative Region
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Ms Alpha LAU Hai-suen

Director-General of Investment Promotion, Invest Hong Kong,
The Government of the Hong Kong Special Administrative Region
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Mrs Apollonia LIU LEE Ho-kei, jp

Director of Information Services, Information Services Department,
The Government of the Hong Kong Special Administrative Region
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Mr Aaron LIU Kong-cheung, jr
Director-General of Trade and Industry, Trade and Industry Department,
The Government of the Hong Kong Special Administrative Region
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Ms Priscilla TO Kit-lai, jp

Director of Home Affairs,
The Government of the Hong Kong Special Administrative Region
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Mr Sam HUI Chark-shum, jp

Commissioner for Labour, Labour Department,
The Government of the Hong Kong Special Administrative Region
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Mr Michael LI Kiu-yin, jp

Director of Architectural Services, Architectural Services Department,
The Government of the Hong Kong Special Administrative Region

T ok A =l i G

BRE

Architectural Services
Department

4—\ ‘:\‘ N
7o
»g‘

311\
8 J
N
A

e AR A

58



U L Pl S O Ve HKMC 25" Anniversary Commemorative Book ‘ | | ||

F RS R EEE
o] SELAE A e

Mr HO Chun-hung, jp

Director of Buildings, Buildings Department,
The Government of the Hong Kong Special Administrative Region
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Mr MOK Wing-cheong, j»

Director of Drainage Services, Drainage Services Department,
The Government of the Hong Kong Special Administrative Region
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Mr Clement CHAN Kam-wing, BBs, MH, P

Chairman, Consumer Council,
Hong Kong Special Administrative Region
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Ms Margaret FONG Shun-man

Executive Director, Hong Kong Trade Development Council

Mo 5 O 3 G 8o A 55 N 8 i o

o

2o

s SR A

%

FREC RBP4 )

62



63

E 3 I L P el i B T HKMC 25" Anniversary Commemorative Book

M O I )
WIGE o, ses, e

Mr Henry FAN Hung-ling, sss, jp
Chairman, Hospital Authority,
Hong Kong Special Administrative Region
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Privacy Commissioner for Personal Data, Hong Kong
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Dr James WONG Kong-tin, Bss, jp

Chairperson, Property Management Services Authority,
Hong Kong Special Administrative Region
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Dr Alex NG Man-leung

Director, School of Continuing and Professional Studies,
The Chinese University of Hong Kong
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Director, Lingnan Institute of Further Education
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About HKMC

& fAR o
Hong Kong Mediation Centre

B s A O BT 1999 4R RFE
5] 248 IR JFF 8 T o 2 5 WA 10 I 2 0 i 4
G AT NI A OSSR g
B VAR SR T B A S o — 2
A AL —HIBBLZ UL ER - 5
FIEE TR SR > At G o BRI
BRI SL > S ESIRRE EA RE
BT - KAHE LA - BOMGES
i o

A b A A A % B R e R
AT W 7 U BRI R R MR A 7R ik
FRAHBRALA - 22 2 (8 3 S0 1 o P AL A
RIS o BN > A g e AR
A0 e N B IE B - B B LRI
¥ 1 TN B3 e 1 R 0 o AL - B
B 22 B PR S0 RU A5 5[] IR M 5 1 ] i
B oz BBl Bl > BRIRkF
fE DAY SR R PR ISR L > SRR AR
[ I N | B [ A g (BN R B 2 1 €
HE— 20 BRI HE A 2 K I ) PR i 1 T
MR PIRBS b A SE SEHAL ©

Established in 1999, Hong Kong Mediation Centre (HKMC) is the first
professional mediation organisation recognised as a charitable institution in Hong
Kong. It has more than 1,000 members from various professional sectors and plays
a leading role in the mediation industry. For over 20 years, HKMC has strived
to promote the development of mediation through its diverse services, aiming
to create a harmonious community. Apart from professional mediation services
provision, its scope of services extends to areas such as professional training,

professionalisation, public education and publicity, and external collaboration.

Being highly recognised by Hong Kong, the Mainland and the international
community, HKMC is positioned as a law-related organisation within the
international Legal Hub by the HKSAR Government and co-founded many major
joint mediation organisations. With the approval of the Supreme People’s Court of
the People’s Republic of China, HKMC becomes one of the first specially invited
mediation organisations of Shenzhen Qianhai Cooperation Zone People’s Court
to assist the country in handling disputes related to foreign matters. HKMC is also
granted observer status at the invitation of the United Nations Commission on
International Trade Law (UNCITRAL), providing professional opinions on the
development of international dispute resolution. This advances Hong Kong’s vital
roles as “super-connector” and “super value-adder”, and further consolidates its
position as a leading centre for international legal and dispute resolution services in

the Asia-Pacific region.
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Vision and Mission

JBi 5t Vision

o BB > ARG G
o SRAL TR A K I B R B T PR RS o 1 M

. Create social harmony by promoting and developing mediation
o Strengthen Hong Kong’s position as a leading centre for international legal and dispute resolution services in the Asia-

Pacific region

fifi iy Mission

o BAEKREMEM
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o {RPLESETM R ES
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° Educate the public on the notion of mediation

o Promote the wider use of mediation in the community

o Provide professional mediation services

. Nurture professional mediators by organising quality training courses

o Raise the overall professional standard of Hong Kong’s legal field through comprehensive development pathways and

Continuing Professional Development
. Strengthen cooperation and develop closer ties with government bodies, legal dispute resolution institutions and

professional organisations in Hong Kong, the Mainland and overseas countries
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The Council

5 J% President

£ {5 1 1 L
Dr LAW Wai Hung, Francis

BHERREREREG TN
Chairperson of Corporate Governance and Development Committee

€7 & Vice-Presidents

RS e
Mr KWAN Wai King, Frankie
HRZE B & R

Chairperson of Publication Committee

e E S T L
Dr CHAN Ho Man, Alfred
TEFEHZEF TN

Chairperson of Member Affairs Committee
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H HH Council Members

i ek e R TP
Ms SIU Wing Yee, Sylvia, JP

SEEIEIN
Co-founder

a5t ek
Mr TANG Kim Sung
BOA NI B a0

Co-chairperson of Education and Professional Training Committee

A YA
Mr LAW Chi Kei, Jacky
AR RS S B e B

Chairperson of Mediation Services and Development Committee
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H HH Council Members

Zeg Nt
Dr LEUNG Tong Lit, Charles
BOH MBI B a0

Co-chairperson of Education and Professional Training Committee

Yo AR il
Ms FAN Wing Yan, Angel

KEZATER
Chairperson of Disciplinary Committee
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Mr LEE Wai Man, Maurice, JP Prof LEUNG Hai Ming, Raymond
LdEEIE N o 1 R N

Co-founder Co-founder
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Honorary Advisors, Distinguished Course Advisor, Honorary Legal
Advisor and Consultants

L 4EHE Honorary Advisors

REFH L GBM, JP
Dr the Hon LEUNG Oi-sie, Elsie, GBM, JP

BRI A AR - TR AR ZEFEEARLEZ B GR 2T

First Secretary for Justice of Hong Kong; Former Deputy Director of Hong Kong
Basic Law Committee under the Standing Committee of the National People’s
Congress of the PRC

fli 2 H®E P
The Hon Carmen KAN Wai-mun, JP

FseESLE GRS CERG A - PERA U RILE RN
Member of the HKSAR Legislative Council (Election Committee); General
Counsel, Bank of China (Hong Kong) Limited

EfE A SBS, BBS, JP
Mr WONG Kwai Huen, Albert, SBS, BBS, JP
i ERZ B g ER - FWBAMEgR

Chairman of Board of Review (Inland Revenue Ordinance); Past President of the
Law Society of Hong Kong
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22 P Y Distinguished Course Advisor

V<
SHAL E AR GBS, SBS, JP
The Hon WU Hung Yuk, Anna, GBS, SBS, JP
A AR RATEE RS - I FEFEA g%
Former Member of the Executive Council of HKSAR; Former Chairperson of the
Competition Commission

B E L SBS, JP
Dr MA Yiu-tim, Jimmy, SBS, JP
KR

Barrister-at-law

B B Consultants

B i 5 L il SBSS, TP
Mr CHAN Bing Woon, SBS, JP
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Former Chairperson of Public Education and Publicity Sub-committee under
Steering Committee on Mediation of Department of Justice of Hong Kong; Former
Chairman of the Appeal Board Panel of the Urban Renewal Authority Ordinance

eIl
Dr Christopher TO
HHEEFEFELER

Immediate Past Chairman of The Hong Kong Institute of Directors
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1999

PR Lo
Establishment of Hong Kong
Mediation Centre (HKMC).

R, EiEi0EzDIl
" Hong Kong Mediation Centre

2007
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Jointly founded the Asian
Mediation Association (AMA)
with 4 major mediation
organisations of Singapore,
Malaysia, the Philippines and
Indonesia, which is the first large-

scale mediation organisation in
Asia.

Asian
Mediation
Association

2009

L RS 10 R AE o IR AT 7 s
B R R 4R R ST A R B AL
e -

The 10" Anniversary of HKMC’s
establishment. Mr Wong Yan-lung,
the then Secretary for Justice of
Hong Kong, attended the reception.

2010
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Practice Direction 31 - Mediation
became effective, for which HKMC
provided advice to the Hong Kong
Judiciary.

2012
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R FHEEN T A 377 o 5 S PR

wEHRA T

Driven by the Department of
Justice of Hong Kong (DoJ),
HKMC established the Hong
Kong Mediation Accreditation
Association Limited (HKMAAL)
with 3 other professional legal
institutions.

HKMAAL

i TE 2k M G 2 R I AR
ikl o

Officially launched the Free
Community Mediation Service
Scheme.
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2013
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Mediation Ordinance became
effective. HKMC participated
in the consultation on this bill
as a mediation organisation and
provided professional advice to
Do]J.
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Ak o

Established the Guangdong,
Hong Kong & Macao Arbitration
& Mediation Alliance with 14
commercial arbitration and
mediation institutions in the
region, which is the first large-
scale mediation organisation in the
Greater Bay Area.

Q B8R & AR E

Guangdong, Hong Kong & Macao Arbitration & Mediation Alllance

2014

H L AR A AT S 9 AR B
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Became the rotating chairman
and secretariat of AMA, and
organised the 3" Asian Mediation
Association Conference. It was the
first time for Hong Kong to host a
large-scale international mediation
conference. Mr Rimsky Yuen
Kwok-keung, the then Secretary for
Justice of Hong Kong, graced the
conference as a keynote speaker.

= Mo BRiRo
R S

HODRSL 15 B AR o AT 7 i
) A R0 o 2 W BB

The 15" Anniversary of HKMC’s
establishment. Dr Elsie Leung Oi-
sie, the first Secretary for Justice of
Hong Kong, gave a speech at the
celebration dinner.

HONG KONG MEDIATION CENTRE

THE 15TH ANNIVERSARY
CELEBRATION DINNER
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2015

TE A R B SCRF T > B rp
B 5 51 o e i 22 B g R
PR B a8 A v O SR [ L 9 e — A
WA WD HOAE S E
FY T A AR i R ) e 0
P SE TR R IR B > AR (R
B AT o ) % 2 7 B B RS R B AR
22 PE) > Ty W 3t ORI 35 TE
o PR o

With the support from Do],
HKMC jointly established the
Mainland - Hong Kong Joint
Mediation Center (MHJMC)
with the China Council for the
Promotion of International Trade
(CCPIT) / China Chamber of
International Commerce (CCOIC)
Mediation Center. Not only is it
the first cross-border commercial
dispute resolution platform jointly
established by major mediation
institutions from the two regions, it
is also assigned by the governments
of Hong Kong and the Mainland
as a mediation institution in
the Mainland and Hong Kong
Closer Economic Partnership
Arrangement (CEPA).
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Inauguration Ceremony of the CCPIT-HKMC Joint Mediation Center
€\/12/2015 g
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2016
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Co-organised the first large-scale
Mediation Carnival with DoJ. It
was the highlight of Mediation
Week 2016.
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Received formal invitation to
take up the observer’s role in
United Nations Commission
on International Trade Law
(UNCITRAL)’s Working Group
II1.

2017
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Apology Ordinance became
effective. HKMC submitted
comments on Do]J’s consultation
paper and firmly supported its
enactment.
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HKMC jointly launched the Free
Mediation Service Scheme for
Building Management at the
invitation of the Home Affairs
Department of Hong Kong.
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Scheme)
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2018
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The United Nations Convention
on International Settlement
Agreements Resulting from
Mediation was adopted by
the United Nations, marking a
milestone in the development
history of mediation. HKMC
has participated in the entire
formulation process.

S YR TR R SRR & e
AR S 86 355 v S S G A D R R
S WEa e o Sl AT A R
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Organised the Seminar on
The Trend of Cross-border
Commercial Dispute Resolution
and the Belt and Road Initiatives
with DoJ. Ms Teresa Cheng
Yeuk-wah, the then Secretary for
Justice of Hong Kong, served as
the officiating guest and gave a
welcome speech.
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2019
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Mr Xiong Xuanguo, the then Vice

Minister of Justice of the People’s
Republic of China, visited HKMC.
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The 20" Anniversary of HKMC’s
establishment.
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Organised the first International
Dispute Resolution Conference
2019, a mega event in the industry,
with UNCITRAL and International
Dispute Resolution and Risk
Management Institute (IDRRMI).
Mrs Carrie Lam Cheng Yuet-
ngor, the then Chief Executive of
the HKSAR, and Mr Xie Feng, the
then Commissioner, the Office of
the Commissioner of the Ministry
of Foreign Affairs of the People’s
Republic of China (OCMFA) in the
HKSAR, among others, gave the
opening speeches.
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Organised the Practical Course of
Advanced Research and Studies on
International Dispute Resolution
in Beijing with the Liaison Office of
the Central People’s Government
(LOCPG) in the HKSAR and the
National Judges College, receiving
substantial support from the
Supreme People’s Court of the
People’s Republic of China. To
mark the occasion, HKMC took a
group photo with representatives
from other organisers, including
Mr Liu Chunhua, Director-General
of the Department of Law of the
LOCPG in the HKSAR, and course
participants.
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HKMC also visited the Supreme
People’s Court of the People’s
Republic of China with course
participants and was warmly
welcomed by Mr Luo Dongchuan,
the then Vice-President.

JHESY
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2020
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Moved into Justice Place, Central as
a law-related organisation within
the international Legal Hub of the
HKSAR Government.
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DEPARTMENT OF JUSTICE
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2021
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Officially became a corporate
voter of the Election Committee
Subsector Ordinary Elections
(Legal), which elevated the
mediation profession to a higher
status in Hong Kong.

2023
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Co-organised the UNCITRAL Asia
Pacific Day at the invitation of
UNCITRAL Regional Centre for
Asia and the Pacific for the fifth
time.

s-border Digital Trade”
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Organised over 300 sessions of
General Mediator Training
Course.

o BH

Number of sessions :

300+

B2HYH

Number of participants :

20,000+

LR IR eES

Market share :

~50%
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Launched the first television
series to educate the public on
the applications and advantages
of mediation for a wide range of
businesses and industries.
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With the approval of the Supreme
People’s Court of the People’s
Republic of China, HKMC became
a specially invited mediation
organisation of Shenzhen Qianhai
Cooperation Zone People’s Court

and was crowned an excellent
mediation organisation of 2024.
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Co-organised the side event at the
13" World Trade Organization
Ministerial Conference with
IDRRMI and the Hong Kong WTO
Research Institute.
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The 25" Anniversary of HKMC’s
establishment. Mr Paul Lam Ting-
kwok, the Secretary for Justice of
Hong Kong, Mr Fang Jianming,
Deputy Commissioner of the
OCMFA in the HKSAR, and Ms
Zhang Yumei, Deputy Director-
General of the Department of Law
of the LOCPG in the HKSAR, were
invited as the officiating guests for
the anniversary dinner.
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25™ Anniversary Dinner
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Hong Kong Mediation Centre

HKMC hosted the “Hong Kong Mediation Centre 25" Anniversary Dinner” at
Kowloon Shangri-La on 22 November 2024.

The Secretary for Justice of the HKSAR Government, Mr Paul Lam Ting-
kwok; Deputy Commissioner of the Office of the Commissioner of the Ministry
of Foreign Affairs of the People’s Republic of China in the HKSAR, Mr Fang
Jianming; and Deputy Director-General of the Department of Law of the
Liaison Office of the Central People’s Government in the HKSAR, Ms Zhang
Yumei, officiated the event and shared the joy of celebrating HKMC’s silver
jubilee with over 200 guests from Hong Kong, Mainland China and abroad,
including government officials, Legislative Council Members, foreign consuls,
representatives from the legal and dispute resolution sectors, business leaders,

community leaders, scholars, supporting partners, members, and many more.
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Group photo of HKMC representatives and distinguished guests at HKMC 25" Anniversary Dinner

(Front row from left) Deputy Consul General of Egypt in Hong Kong, Mr Sherief Malaty; CEO/Secretary General of HKMC, Ms Amy Wong Yan; Director-General,
International Organization for Mediation Preparatory Office, Dr Sun Jin; Member of the HKSAR Legislative Council, Ms Carmen Kan Wai-mun; Member of the HKSAR
Legislative Council, Professor Priscilla Leung Mei-fun; the Secretary for Justice of the HKSAR Government, Mr Paul Lam Ting-kwok; President of HKMC, Dr Francis
Law Wai-hung; Deputy Commissioner of the Office of the Commissioner of the Ministry of Foreign Affairs of the People’s Republic of China in the HKSAR, Mr Fang
Jianming; Deputy Director-General of the Department of Law of the Liaison Office of the Central People’s Government in the HKSAR, Ms Zhang Yumei; Member of the
HKSAR Legislative Council, Mr Holden Chow Ho-ding; Member of the HKSAR Legislative Council, Mr Lam San-keung; Judge of the Court of First Instance of the High
Court, the Judiciary of the HKSAR, Mr Herbert Au-yeung Ho-wing

(Second row from left) Vice-President of HKMC, Dr Alfred Chan Ho-man; Deputy Secretary for Security, Security Bureau of the HKSAR Government, Miss Vega Wong
Sau-wai; Director of Intellectual Property, Intellectual Property Department of the HKSAR Government, Mr David Wong Fuk-loi; Solicitor General of the Department
of Justice of the HKSAR Government, Mr Llewellyn Mui Kei-fat; Secretary, Law Reform Commission of the Department of Justice of the HKSAR Government, Mr
Wesley Wong Wai-chung; The Ombudsman, Office of The Ombudsman of the HKSAR, Mr Jack Chan Jick-chi; Law Officer (Civil Law) of the Department of Justice
of the HKSAR Government, Ms Christina Cheung Kam-wai; Director of Legal Aid, Legal Aid Department of the HKSAR Government, Mr Chris Chong Yan-tung;
Commissioner for Belt and Road, Commerce and Economic Development Bureau of the HKSAR Government, Mr Nicholas Ho Lik-chi; Deputy Director, Justice
Bureau of Shenzhen Municipality, Mr Cao Hailei; Vice-President of HKMC, Mr Frankie Kwan Wai-king; Assistant Director, Home Affairs Department of the HKSAR
Government, Mr Chris Ng Hung-fai

(Third row from left) Former President of HKMC, Mr Lam Yeung-yin; The then Council Member of HKMC, Dr Alex Lau Shui-yin; Council Member of HKMC, Mr
Jacky Law Chi-kei; Consultant of HKMC, Mr Chan Bing-woon; Honorary Legal Advisor of HKMC, Dr Jimmy Ma Yiu-tim; Chairperson, Property Management Services
Authority, Dr James Wong Kong-tin; Commissioner, Hong Kong Export Credit Insurance Corporation, Mr Terence Chiu Man-chung; Honorary Advisor of HKMC, Mr
Albert Wong Kwai-huen; Council Member of HKMC, Mr Tang Kim-sung; Council Member of HKMC, Dr Charles Leung Tong-lit; Council Member of HKMC, Ms Angel
Fan Wing-yan; Former President of HKMC, Mr Tang Chi—wang
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During the dinner, HKMC presented various awards to the mediation
professionals who have dedicated themselves to the mediation industry for
many years, including the “Award for Outstanding Contributions in Mediation”,
“Distinguished Mediation Coach Award”, “Distinguished Greater Bay Area
Mediator Award”, “Distinguished Mediator Award”, “Distinguished Pro Bono
Mediation Service Award”, “The Active Participation Award”, “Distinguished
Mediation Ambassador Award”, “Outstanding Mediation Promotion in Property
Management Award”, and “The Best Mediation Case Manager Award”, to
commend the efforts and outstanding performance of the awardees over the
years. HKMC also presented certificate of appreciation to its advisors, thanking
them for contributing to the continuous progress of HKMC and fostering the
flourishing development of the dispute resolution industry with professional

expertise and remarkable experience.

The dinner was packed with exciting events, including the screening of a
commemorative video showcasing the 25-year journey of HKMC, which not only

featured key milestones and major achievements of HKMC, but also let guests

reminisce about the development of the mediation industry over the years.
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In addition, guests were treated to a delightful performance by Hong Kong
Harmonica Association St. James’ Settlements Junior Harmonica Orchestra at the
dinner. The melodious tunes brought the guests together, hence adding a warm

and lively ambiance to the celebration.
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Creating Harmony
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Since its establishment, HKMC has been committed to developing diversified mediation services. By providing quality mediation

services to all sectors of society, HKMC actively promotes the wider use of mediation, thereby building a harmonious society.
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Diversified Mediation Services
In meeting the diverse needs of the society and keeping pace with Hong Kong’s
rapid development, HKMC offers a variety of mediation services to assist

businesses and the general public in resolving disputes.

Professional Mediation Service

HKMC’s professional mediation services are applicable to various types of
commercial and community disputes, with commercial disputes including
equity disputes, contract disputes, construction project disputes and other
general commercial matters; community disputes including medical disputes
and renovation project disputes. Depending on the type and complexity of the
cases, HKMC will arrange for professional mediators to conduct mediation
for the disputing parties. In the most recent year, the success rate of mediation
hit as high as 68%, according to statistics, which demonstrated the remarkable
quality of HKMC’s mediation services and mediation being an effective means in

resolving disputes.

Hong Kong Mediation Centre

HE AR

Professional Mediation Service

I
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Leaflet of Professional Mediation Service
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Aggregate professionals from diverse fields
Harness the benefits of mediation




WAL A ELS T

HKMC 25" Anniversary Commemorative Book

G B A [ 7 9 O 5 -

ol 2 BT R A IR T 100 B TTHY &
TR S AR 3 — IR 2 T 4/ g 119 B 22
RIS - Bl By - P)EAE EA
Bk R AY ~ FBE R Ay A& A © b
20121 A i G 2 A e A s
BAE ML B ST A E A 24
LS RN S VECL e R R
JrEAT IR o EECLE R - B E R
RIS -

Free Community Mediation Service Scheme

HKMC provides free mediation services of no more than four hours at a time for
suitable cases with a total dispute amount of less than HK$1 million, such as cases
involving school disputes, property management disputes, workplace disputes,
family disputes, and neighbourhood disputes. The Free Community Mediation
Service Scheme was officially launched by HKMC in 2012 to provide professional
and quality mediation services to parties who have difficulties affording litigation
costs, and to assist disputing parties to negotiate and reach mutually acceptable

and beneficial solutions.
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Leaflet of Free Community Mediation Service Scheme
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Aggregate professionals from diverse fields
Harness the benefits of mediation

A AP 8] 5 B

J T TH R T AR R JIRPS Y R R KO
O A 202 L4 HE H 38 AR SR BT > B
E 7% A 9IRS (o PR 8 i 146 B A 2 T ) 2
SERD) o GBI > A EAR I HEETR A 5
AP BT A R R R e T A
B - SRR S OAR B B A LR
5 Lo BT B - AR A TR A5 (R S 20 H
B a5 7~ WEMIE SO R AR AT L
SRS o TEMR RN HZESE T - AMH
] TR 918 < REAE W A I [ AT I
il R — VIR 02 G 9 A < )R 7 0
1 o Bl B2 i e ) AR o (AR
KT B = AR B BERAE - A A
¥ M T o VR A AR
T e P Gl AR 208 R ) JNEL ) Sl A 20 36
HEAT

o

Mediation Case Management Scheme (MCM Scheme)

To improve the overall professional level of mediation services, HKMC launched
the Mediation Case Management Scheme (MCM Scheme) in 2021, aiming to
provide timely and comprehensive professional assistance to mediation service
users. Mediation Case Managers with professional qualifications are responsible
for supervising the entire mediation process and providing timely and
appropriate assistance to all service users, mediators and relevant professionals,
including conducting preliminary case analysis, coordinating the disputing
parties, preparing official documents, and rendering administrative support.
Under the professional guidance of the Mediation Case Managers, it not only
ensures that mediation can be carried out within the specified time, but that
all procedures comply with the Mediation Rules and the Laws of Hong Kong.
Through strict management process, Mediation Case Managers assist parties and
mediators in streamlining the mediation process, which facilitates the deciphering
of the issues in dispute and thorough understanding of the case nature, thus

ensures the dispute resolution process proceed smoothly and efficiently.
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Property Management Dispute Resolution Service Scheme
(Mediation and Arbitration)

With constant improvement in the society, property management disputes
became more common along with the rapid development of the real estate
industry in Hong Kong. In 2022, HKMC and the Hong Kong Centre of
International Commercial Arbitration (HKCICA) launched the Property
Management Dispute Resolution Service Scheme (Mediation and Arbitration)
to provide one-stop dispute resolution services. HKMC has established a special
list covering experts in mediation and arbitration, which allows experienced and
professionally trained mediators to assist disputing parties to negotiate through
mediation. The disputing parties may apply to initiate arbitration if they could not
resolve their dispute through mediation. The Scheme combines the advantages
of mediation and arbitration, maximising the interests of all stakeholders and
enabling the disputing parties to resolve disputes in a convenient, affordable and

hassle-free manner.
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Launching Mediation Services with Other Institutions

To provide appropriate mediation services to people from all walks of life with
diverse backgrounds, HKMC actively cooperates with Mainland authorities,
including Shenzhen Qianhai Cooperation Zone People’s Court and Shenzhen
Arbitration Commission; the HKSAR Government, including Home Affairs
Department, Social Welfare Department, and Hong Kong Police Force; and
other entities and institutions, including the Democratic Alliance for the
Betterment and Progress of Hong Kong and the Council on Professional
Conduct in Education, to launch various mediation programmes to promote the

popularisation of mediation in the society.

Pilot Programme of Specially-invited Mediation Organisations in
Guangdong-Hong Kong-Macao Greater Bay Area

In May 2024, with the approval of the Supreme People’s Court of the People’s
Republic of China, the High People’s Court of Guangdong Province has launched
a pilot programme to integrate mediation agencies from Hong Kong and Macao
into the Guangdong-Hong Kong-Macao Greater Bay Area as specially invited
mediation organisations. As one of the four mediation institutions in Hong
Kong to practice in the Guangdong Province, HKMC launched pilot mediation
at Shenzhen Qianhai Cooperation Zone People’s Court (Qianhai Court) to assist
the country in handling foreign disputes with HKMC’s edge in commercial
mediation. It marks the country’s recognition of the established and efficient
cross-border dispute resolution services of Hong Kong and HKMC. It helps to
promote Hong Kong’s leading dispute resolution model to other provinces and
cities in the Mainland, encourages its flexible application by regional courts, and

facilitates the long-term development of the country’s mediation services.

e A BT V5 BE A A %
Office of HKMC at Qianhai Court
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Signing ceremony for the agreement of Free Mediation Service Pilot Scheme for Building Management

The Belt and Road International Commercial Court-Connected
Mediation Center of Qianhai

In line with the country’s new pattern of all-round opening up and to cater for the
rising demand for judicial and commercial dispute resolution services in the Belt
and Road countries and regions, Shenzhen Qianhai Cooperation Zone People’s
Court has established the Belt and Road International Commercial Court-
Connected Mediation Center of Qianhai in 2018. As one of the specially-invited
mediation organisations in this diversified international commercial dispute
resolution platform, HKMC actively assists in handling cross-border commercial
disputes, jointly promotes the synergy of dispute resolution capabilities in the
Greater Bay Area, and effectively enhances the social governance level of the

Greater Bay Area.

HKMC Jointly Launched Free Mediation Service Scheme for
Building Management at Home Affairs Department’s Invitation

Building management matters are always complex and disputes are common.
To enable effective and efficient resolution of building management disputes,
HKMC launched a two-year Free Mediation Service Pilot Scheme for Building
Management in 2015 with the Home Affairs Department of the HKSAR
Government (HAD) and Hong Kong Mediation Council. To further promote
mediation services in the community, the Pilot Scheme was regularised and
renamed Free Mediation Service Scheme for Building Management in 2017. It
encourages owners, tenants, owners’ corporations and property management
companies to make use of mediation to resolve building management disputes.
Where building management disputes arise, HAD will arrange for professional
mediators from HKMC or Hong Kong Mediation Council to provide free
mediation services for up to a total of 15 hours to help the concerned parties

reach a settlement agreement.
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Leaflet of Free Mediation Service Scheme
for Building Management by the Home
Affairs Department
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Shenzhen-Hong Kong Diversified Dispute Resolution Services
Platform

HKMC entered into an agreement with Shenzhen Arbitration Commission and
Shenzhen Civil and Commercial Mediation Center on 24 September 2014 to
form the Shenzhen-Hong Kong Diversified Dispute Resolution Services Platform,
providing professional, efficient, and cost-effective civil and commercial dispute
resolution services to Shenzhen and Hong Kong enterprises whose parties are in
the Mainland. It helps to promote the development of the economic and civil and

commercial mediation systems in Shenzhen and Hong Kong.

Referrer for Panels of Accredited Mediators for Various

Institutions
Many institutions invited HKMC to act as referrer in nominating suitable

candidates for their panels of accredited mediators.

Driven by the Department of Justice of the HKSAR Government, HKMC
established the Hong Kong Mediation Accreditation Association Limited
(HKMAAL) with three other professional legal institutions. As one of the four
founding institutions of HKMAAL, HKMC recommended qualified mediators
for panel of accredited mediators of HKMAAL. In addition, institutions such as
Lands Tribunal of the HKSAR Government and Financial Dispute Resolution
Centre have also invited HKMC to recommend mediators for their panels of

accredited mediators.

As early as 2015, Shenzhen Qianhai Cooperation Zone People’s Court solicited
recommendations from HKMC for suitable mediators, who then became the first

batch of Hong Kong mediators to handle cross-border disputes in Qianhai.

In recent years, mediation has gained popularity in the society thanks to relentless
efforts dedicated by HKMC and the industry. To help small property owners
understand and protect their legal rights, the Dedicated Office of Support Services
for Minority Owners under Compulsory Sale of the Development Bureau of the
HKSAR Government, and its Support Service Centre for Minority Owners under
Compulsory Sale have been proactive in encouraging small property owners to
use mediation instead of litigation to resolve compulsory sale disputes. In this
connection, HKMC was also invited by Support Service Centre for Minority
Owners under Compulsory Sale to recommend accredited mediators for their
panel of accredited mediators to provide professional mediation services to those

in need.
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Joint Mediation Helpline Office

In 2010, HKMC established the Joint Mediation Helpline Office with seven
institutions from different professional sectors in Hong Kong. It aims to
promote mediation as a dispute resolution method and provide free mediation
consultation and referral services to prospective users, as well as transferring
cases to professional mediation service institutions. It helps to centralise case
acceptance and improve the efficiency of handling mediation cases significantly,

thereby propelling the long-term development of mediation in the community.

China Import and Export Fair

HKMC is a member of the Guangdong, Hong Kong and Macau Mediation
Alliance. The professional mediation members of HKMC have therefore been
invited by Shenzhen Court of International Arbitration for many years to
participate in international commercial mediation at the complaint reception
corner of the China Import and Export Fair (Canton Fair). Canton Fair is the
most influential import and export trade exhibition in the Mainland, with parties
involved in mediation cases coming from 120 countries and regions worldwide.
HKMC nominated qualified mediators to participate in on-site international
commercial mediation at the complaint reception corner of Canton Fair,
providing pro-bono mediation services to Chinese and international merchants

and exhibitors.

e A A B 22 B S B SRR 1 i Y B I e A A AR
HKMC mediators participated in on-site international commercial mediation at the complaint reception corner of
Canton Fair
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Mediation Venue Provision Services

HKMC is well equipped with multiple mediation meeting rooms, available
for members of HKMC at affordable rates, which can be used for commercial
mediation meetings. These meeting rooms may even be rented for free if the
mediation service referred by HKMC is of pro-bono nature. HKMC’s mediation
venue provision services are instrumental in alleviating the shortage of mediation
venues in Hong Kong, which can further promote the development of mediation

in the community.

- Ea

Highly-regarded, Quality Mediation Services of HKMC

Mediation is well adopted by many companies and institutions from various
sectors as an effective means to resolve disputes. With a leading position in
the mediation industry, HKMC has earned notable reputation for its quality
services, which are often recommended by corporations to their clients, one of
which being The Hongkong and Shanghai Banking Corporation Limited. In
addition, HKMC’s recommended mediation clause has also been widely adopted
in commercial contracts — “Any dispute arising from or in connection with this
contract shall be submitted to Hong Kong Mediation Centre for mediation which
shall be conducted in accordance with the Centre’s Mediation Rules in effect at

the time of the mediation.”
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HKMC embraces the mission of enhancing the overall professional level of the mediation industry. Over the years, HKMC has

actively expanded different areas of the professional development of the industry, and has been working closely with government

departments, public institutions, industry organisations and professional groups in the region and internationally to lead the

industry forward with its remarkable professional knowledge.
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Hong Kong Mediation Accreditation Association Limited
(HKMAAL) - Founder Member

To further promote the development of the mediation profession in Hong Kong
and driven by the Department of Justice of the HKSAR Government, HKMC
established the Hong Kong Mediation Accreditation Association Limited
(HKMAAL) with three other professional legal institutions in August 2012. It is
mainly responsible for formulating accredited mediators and mediation training
courses standards to uphold the quality of Hong Kong mediators. These serve
to boost industries’ confidence in Hong Kong mediation services, lay a solid
foundation for the development of the mediation industry, and enhance Hong
Kong’s status as a centre for international legal and dispute resolution services in

the Asia-Pacific region.

FC BRUFC A 75 S S AR A o o T
HKMC established HKMAAL with other professional legal institutions
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International Conferences

International Dispute Resolution Conference 2019

The International Dispute Resolution Conference 2019 was the first large-
scale conference co-organised by HKMC, United Nations Commission on
International Trade Law (UNCITRAL), and International Dispute Resolution &
Risk Management Institute (IDRRMI), and in collaboration with the Department
of Justice of the HKSAR Government. The Conference was held on 17 April 2019

at the Hong Kong Convention and Exhibition Centre.

With the theme of “New Era of Global Collaboration”, the Conference explored
the emerging trends in promoting social awareness in dispute resolution and
the impact of the “Singapore Convention on Mediation” on the international
business environment. This landmark event in the dispute resolution industry
was celebrated and graced by the presence of the following guests who delivered
the opening speech: Mrs Carrie Lam Cheng Yuet-ngor, the then Chief Executive
of the HKSAR; Mr Xie Feng, the then Commissioner, Office of the Commissioner
of the Ministry of Foreign Affairs of the People’s Republic of China (PRC) in
the HKSAR; Mr Ye Jun, the then Deputy Director General of Department of
Treaty and Law, Ministry of Commerce of the PRC; and Mr Justice Jeremy Poon
Shiu-chor, the then Justice of Appeal of the Court of Appeal of the High Court,
Judiciary of the HKSAR. Ms Anna Joubin-Bret, Secretary of UNCITRAL and
Director of the International Trade Law Division in the United Nations Office
of Legal Affairs, and Dr Francis Law, Chairman of IDRRMI and President of
HKMC, delivered the welcome speech.

The Conference brought together international and regional dispute resolution
experts, industry professionals, scholars, judges, and senior government officials,
who participated in in-depth discussions covering four topics. The Conference
attracted nearly 1,000 professionals from around the world. The event not only
promoted interaction among industry professionals, but also consolidated Hong
Kong’s status as a leading centre for international legal and dispute resolution

services in the Asia-Pacific region.
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International Dispute Resolution Conference 2019 - New Era of Global Collaboration

%%E%ﬁ@i)&ﬁﬂ%ﬁ%zm 9 h’z\ﬁ?’rﬁﬁ’E%ﬁfﬁEﬁ

@) UnicdNetons g memmne . IDRMI

B P R T S 2019+ LB AU B — R M 8 1 Sl & 5

International Dispute Resolution Conference 2019: Group photo of representatives of the organisers and the officiating guests and speakers
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The grand occasion of International Dispute Resolution Conference 2019
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Mr Xie Feng, the then Commissioner, Office of the
Commissioner of the Ministry of Foreign Affairs of
the People’s Republic of China in the HKSAR, gave an
opening speech

AT A 5 A T BB P MR H et S i
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Mr Justice Jeremy Poon Shiu-chor, the then Justice Mr Rimsky Yuen Kwok-keung, Former Secretary for
of Appeal of the Court of Appeal of the High Court, Justice of the HKSAR Government, as keynote speaker

Judiciary of the HKSAR, gave an opening speech
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UNCITRAL Mediation Convention,

International Contract Practice and the Belt & Road Initiative

2019 |
Asia P
Introduction

worldwide and in the belt and road iitatves.

diation convention in Belt and Road initaives.
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UNCITRAL Asia Pacific Day

For the sixth time since 2019, HKMC has been invited by UNCITRAL Regional
Centre for Asia and the Pacific to organise UNCITRAL Asia Pacific Day (AP
Day). Other co-organisers included the Faculty of Law of The University of
Hong Kong and IDRRMI. AP Day is an annual flagship event that aims at raising
awareness of law students and industry professionals on the documents of
UNCITRAL and its recognised international trade standards and norms, as well

as promoting the importance of legal harmonisation.

Over the years, issues of the year were chosen as the themes, for example,
the “Singapore Convention on Mediation”, the practice of United Nations
Convention on Contracts for the International Sale of Goods, the Belt and Road
Initiative, the role of dispute resolution in assisting micro, small and medium-
sized enterprises and economic recovery in post-pandemic era, the development
trends of mediation and arbitration profession in the Asia-Pacific region in the
next ten years, and the potential of cross-border digital trade, were topics adopted

over the past five years.

The target participants of AP Day are law students and dispute resolution
industry professionals. The event serves to facilitate the connection between the
legal and dispute resolution industries in Hong Kong and the world, to lay the
foundation for Hong Kong’s future legal profession by nurturing legal talents,
and to support Hong Kong’s continued development as the leading centre for

international legal and dispute resolution services in the Asia-Pacific region.

,’ By |

UNCITRAL
Asia Pacific Days 2024
“Transparency in International Arbitration”
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Flyers of UNCITRAL Asia Pacific Day
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Organised by

ama -

The 3 Asian Mediation Association Conference was a two-day event with
more than 30 internationally renowned mediation experts and scholars as
speakers. It was the first time for Hong Kong to host a large-scale international
mediation conference and attracted hundreds of professionals from around the
world. HKMC became the rotating chairman and secretariat of Asian Mediation
Association (AMA) and hosted the Conference, while other member states of
AMA including Singapore, Malaysia, the Philippines, and Indonesia joined forces

as co—organisers.

The Conference was held from 3 to 4 April 2014. Mr Rimsky Yuen Kwok-
keung, the then Secretary for Justice of the HKSAR Government, was invited as
the officiating guest and keynote speaker. Other speakers included Mr Justice
Barnabas Fung Wah, Judge of the Court of First Instance of the High Court,
and Professor Laurence Boulle, the then Chair of the Mediator Standards Board
in Australia. Topics discussed at the Conference included the latest mediation
trends and challenges, civil justice system, mediation law reform, and how they
each rise to the ever-changing needs of various Asian regions. Through these
discussions, participants learned the development of mediation in neighbouring
Asian regions, such as Singapore, Indonesia, the Philippines and Malaysia. By
hosting this large-scale international mediation conference on behalf of Hong
Kong, HKMC has significantly enhanced Hong Kong’s status on the Asian

mediation stage.

Hosted by

Hong Kong Mediation Centre ASIA'S WORLD GITY ZEH B EE

é\k B R P | N
%

3 Asuan Medlatlon Association Conference

S = Jueh L N 0 U R e L IERERRACR B A A
The 3" Asian Mediation Association Conference: Group photo of organising institutions’ representatives and the
officiating guest
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The grand occasion of the 3" Asian Mediation Association Conference

The 13" World Trade Organization (WTO) Ministerial
Conference Side Event — Seminar

HKMC, IDRRMI, and the Hong Kong WTO Research Institute organised the
Seminar in February 2024. The Seminar was a side event of the 13" World
Trade Organization (WTO) Ministerial Conference. Dr Francis Law, Chairman
of IDRRMI and President of HKMC, and Professor Priscilla Leung Mei-fun,
Member of the Legislative Council of the HKSAR, pointed out at the Seminar that
“One Country, Two Systems” has been implemented smoothly in Hong Kong
for many years. At the same time, Hong Kong is the only jurisdiction in China
that adopts the common law system, a legal system familiar to the international
community. This unique coexistence of “One Country, Two Systems” and the
common law system gives Hong Kong a legal edge in international economic and
trade projects by preventing and resolving investment and commercial disputes,

hence promoting international trade and global prosperity.
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HKMC, IDRRMI and the Hong Kong WTO Research Institute organised a seminar as a side event of the 13" World Trade Organization (WTO) Ministerial Conference.
A group photo of Dr Francis Law, President of HKMC and Chairman of IDRRMI, Professor Priscilla Leung Mei-fun, Member of the Legislative Council of the HKSAR,
and other participants
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The 13" World Trade Organization Ministerial Conference Side Event — Seminar
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Continuing Professional Development Activities

Talks and Seminars

To enhance the professional level of members and industry practitioners,
HKMC has organised continuing professional development talks on various
topics from time to time, including mediation-related legislations, such as the
Apology Ordinance (Cap. 631), the Mediation Ordinance (Cap. 620), and the
professional knowledge of applying mediation in different industries, such as
intellectual property, finance and healthcare, as well as the strengthening of
different mediation skills. Various parties were often invited to be guest speakers
at the continuing professional development activities, including eminent
members of the community, seasoned industry experts from Hong Kong and
overseas, representatives of government departments, such as the Department
of Justice and the Intellectual Property Department of the HKSAR Government,
representatives of Mainland courts, among others. Through these activities,
HKMC hoped to promote the exchange of professional knowledge and foster
continuing improvement of the mediation profession, hence making greater

contributions to the long-term development of the industry together.

ool A AL I R AR A - A AR R A T T R AR AR R S A R > ST R IR BN R R B 2 e S
HKMC organised the Community Mediation Forum in Hong Kong, with the Law Society of Hong Kong, Joint Mediation Helpline Office ((MHO) and the Hong Kong
Mediation Council as co-organisers, well supported by the Department of Justice of the HKSAR Government and various District Councils
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at City University of Hong Kong Rapport-Building” by Mr Jasper Tsang Yok-sing

S8 0z
{ Hong Kong Mediation Centre

Forum on the Opportunity to
R~=alve Intellectual Property
anovative Technology Disputes
*.diation

R A
A\l =

227

dation Specialization S

BIBT0RR PN
Aia) ¥ P9 5l P Hong Kong Mediation Centre|
IS 78 VA A B R ol i 8 1R SR M e A AR TR S AL 2R 00 — AR AR 7 v R e B B ) o AR DB A0 38 0 0 5 AR O R/ ML AE T R

i e R B AR BB T L ) e8] (563155 R € | sl 45

“Mediation Specialization Series — Forum on the Opportunity to Resolve Intellectual “Talk on the Apology Ordinance (Cap. 631)” by Miss Ada Chen Kit-yi, the then
Property and Innovative Technology Disputes by Mediation” by Ms Ada Leung Ka- Commissioner of the Joint Dispute Resolution Strategy Office of the Department of
lai, the then Director of Intellectual Property of the HKSAR Government Justice of the HKSAR Government
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Mr Robert Rhodes KC as guest speaker at “The Advantages of Mediation in
Disputes arising from International Commercial Contracts and The Singapore
Convention” Seminar organised by HKMC and IDRRMI
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Seminar on The Trend of Cross-border Commercial Dispute Resolution and the Belt and Road Initiatives
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Mediation Week 2018: Seminar on The Trend of Cross-border
Commercial Dispute Resolution and the Belt and Road Initiatives

HKMC organised the Seminar on The Trend of Cross-border Commercial Dispute
Resolution and the Belt and Road Initiatives with the Department of Justice (DoJ)
of the HKSAR Government and Mainland-Hong Kong Joint Mediation Center
(MHJMC). The Seminar was held in May 2018 and was one of the key events
of Mediation Week 2018 of DoJ, attracting active participation by the legal and
business sectors in Hong Kong and the Mainland. Ms Teresa Cheng Yeuk-wah,
the then Secretary for Justice of the HKSAR Government, served as the officiating
guest and delivered the welcome speech. Dr Elsie Leung Oi-sie, the then Deputy
Director of the HKSAR Basic Law Committee under the Standing Committee
of the National People’s Congress of the PRC and Honorary Advisor of HKMC,
delivered the closing speech. Distinguished guest speakers included Mr Wang
Xie, the then Deputy Director-General of Shanghai Municipal Bureau of Justice;
Mr Zhang Bin, the then Vice-President of the Shenzhen Qianhai Cooperation
Zone People’s Court; Mr Wu Mou, the then Vice-President of CCPIT Hangzhou;
Mr Ronald Sum Kwan-ngai, the then Chairman of Arbitration and ADR Sub-
Committee of the International Chamber of Commerce Hong Kong; and Dr
Francis Law, President of HKMC and Founding Chairman of MHJMC. The guests
shared with participants their insights and experience on the development of cross-

border dispute resolution under the Belt and Road Initiative.

TR
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HHH Date: 16 /05 /2018

Seminar on The Trend of Cross-border Commercial Dispute Resolution and the Belt and Road Initiatives: Group photo of representatives of organising institutions

and supporting institutions
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Ms Teresa Cheng Yeuk-wah, the then Secretary for Dr Francis Law, President of HKMC and Founding Dr Elsie Leung Oi-sie, the then Deputy Director of
Justice of the HKSAR Government, served as officiating Chairman of MHJMGC, as guest speaker the HKSAR Basic Law Committee under the Standing
guest and delivered a welcome speech Committee of the National People’s Congress of the

PRC and Honorary Advisor of HKMC, delivered a
closing speech
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Seminar on The Trend of Cross-border Commercial Dispute Resolution and the Belt and Road Initiatives

HHA Date: 16 /05 /2018

R RN AN AR

HKMC organised Seminar on The Trend of Cross-border Commercial Dispute Resolution and the Belt and Road Initiatives, one of the key events of Mediation Week
2018, with the Department of Justice of the HKSAR Government and MHJMC
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Mr Nicholas Ho Lik-chi, Commissioner for Belt and Road, Belt and Road Office of
the Commerce and Economic Development Bureau of the HKSAR Government,

gave an opening speech

Seminar: “Belt and Road Week 2024” — “Leading enterprises

in Hong Kong and the Mainland to explore development
opportunities in the ‘Belt and Road’ Initiative through professional
dispute resolution services and risk management expertise”

The “Leading enterprises in Hong Kong and the Mainland to explore
development opportunities in the ‘Belt and Road’ Initiative through professional
dispute resolution services and risk management expertise” Seminar organised
by HKMC in September 2024 was one of the activities of the HKTDC “Belt
and Road Week 2024”. The Seminar invited experts from international law,
dispute resolution services and risk management to discuss the opportunities
and challenges brought by the Belt and Road Initiative. Mr Nicholas Ho Lik-
chi, Commissioner for Belt and Road, Belt and Road Office of the Commerce
and Economic Development Bureau of the HKSAR Government, delivered the
opening speech. Dr Francis Law, President of HKMC, and Ms Peggy Au-yeung
Wai-yu, Principal Government Counsel (Legal Enhancement and Development
Office) of the Department of Justice of the HKSAR Government were the
speakers. They shared their insights on how Hong Kong’s leading international
dispute resolution services and risk management systems can be extended to the
Belt and Road Initiative regions, and how such extension can assist companies
in exploring new markets and facilitating transactions while reducing risks.
Participants gained knowledge on the edge of Hong Kong’s rule of law and
common law system, and how such advantages empowered Hong Kong to play
an active role in the Belt and Road Initiative as “super-connector” and “super

value-adder”.

T B I BRI ) )R A B TR T A 2 5 1 S IBORF TR S A 2 L4
T F R E

Ms Peggy Au-yeung Wai-yu, Principal Government Counsel (Legal Enhancement
and Development Office) of the Department of Justice of the HKSAR Government,
as speaker
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The “Leading enterprises in Hong Kong and the Mainland to explore development opportunities in the
‘Belt and Road’ Initiative through professional dispute resolution services and risk management expertise”
Seminar, organised by HKMC, as one of the activities of the HKTDC “Belt and Road Week 2024”
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Moving into the International Legal Hub of the HKSAR

Government

In September 2020, HKMC moved into Justice Place, Central as a law-related
organisation within the international Legal Hub of the HKSAR Government.
The Legal Hub not only symbolises the importance of the rule of law and law-
related services in Hong Kong, it also brings together institutions providing law-
related services in one place to foster greater synergy. HKMC’s presence in the
Legal Hub is not only an acknowledgement of its long-standing contribution to
the industry, but also demonstrates the growing recognition of the mediation
profession, which will help further enhance Hong Kong’s prominent position as a
leading centre for international legal and dispute resolution services in the Asia-

Pacific region.

T U 0 LB R 3 i
The international Legal Hub of the HKSAR Government
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Mediation Expert Committees

To better assist the community in resolving different types of disputes, HKMC
has been striving to achieve professionalisation in mediation by organising
specialised trainings and establishing mediation expert committees since 2013.
These included the Panel of Mainland-Hong Kong Mediation Expert, established
to deal with cross-border disputes between the Mainland and Hong Kong, as well
as the Panel of Mediation Specialist for various specialised industries, such as the
Mediation Specialist in Employees’ Compensation and the Mediation Specialist

in Building Management.

HKMC established the Panel of Mainland-Hong Kong Mediation Expert in 2015.
It is composed of a senior consultant and 19 experienced mediation experts
from the Mainland and Hong Kong. It is the first and only mediation expert
committee in Hong Kong that offers commercial disputes mediation services
between the Mainland and Hong Kong, coordinating arbitration with mediation
to handle disputes involving the two places or even international disputes. The
groundbreaking establishment of the Panel of Mainland-Hong Kong Mediation
Expert is not only a milestone for the mediation industry, but also an important
contribution of HKMC to the businesses and the people in the Mainland and
Hong Kong.

Advanced Training Courses

To enhance the professional knowledge of members and the industry on dispute
resolution and the practical skills related to mediation, HKMC has regularly
organised different advanced training courses to keep industry members
abreast of the times. The courses offered by HKMC included Training on Legal
Procedures and the Role of Mediators, Training on Presentation Skills for
Mediators, The Mainland and Hong Kong Mediation Practical Certificate Course,

Mediation Coach Training Course and Assessor Training Course, among others.
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BMEZE NN AR Corporate Voter of the Election Committee Subsector

(BN —EEREAN Ordinary Elections (Legal)

B R 202 1R IE AR 2y SR 2 B & AR In 2021, HKMC officially became a corporate voter of the Election Committee
AH— SR B (GRS B BE R ZE N o Pl Subsector Ordinary Elections (Legal). HKMC shoulders the mission of
JiE B AR AR M 2 5 1) A R B B 3R Y communicating with the relevant units on behalf of the mediation industry,
S DR SR SN utilising its role as a voter. It speaks for the mediation and legal industry and
@ Ry BRI E R WE R reflects the needs of the industry; it also makes appropriate suggestions and helps
o SR AR - Bl — PR TR to enhance the status of the mediation profession in Hong Kong.
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Candidates from the legal subsector running in the 2021 Election Committee Subsector Ordinary Elections paid a visit
to HKMC
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Members Dinners and Sharing Groups

From time to time, HKMC has organised dinner gatherings and members sharing
groups to connect members from different professions, creating an avenue for
communication, experience and insights sharing. It fosters members’ professional
development in a relaxed manner, encouraging industry professionals to move

forward together.

o I B G E O T @ L/

Dinner gatherings and members sharing groups organised by HKMC from time to time
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Collaboration and Liaison
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HKMC has been proactive in developing close collaborative connections with various external parties to promote the development

of the mediation profession. Engaging with different institutions and organisations not only fosters knowledge exchanges, it is also

effective in promoting Hong Kong’s mediation profession externally, thereby enhancing Hong Kong’s status as a leading centre for

international legal and dispute resolution services in the Asia-Pacific region.
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Group photos of representatives of Asian Mediation Association (AMA) members after the meetings

Formation of Alliances

Asian Mediation Association

In 2007, the Asian Mediation Association (AMA), the first large-scale mediation
organisation in Asia, was jointly founded by HKMC with four major mediation
organisations of Singapore, Malaysia, the Philippines and Indonesia. The
founding of AMA has accentuated the debut of Hong Kong’s dispute resolution
industry on the international stage, marking the opening of a new chapter of the

industry’s development.

In the years 2014 and 2015, on behalf of Hong Kong, HKMC became the rotating
chairman and secretariat of AMA, hosted various annual general meetings and
organised the 3™ Asian Mediation Association Conference, leading the constant
progress of AMA, as well as the development of the dispute resolution industry

in Asia.
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Mainland - Hong Kong Joint Mediation Center

With the support from the Department of Justice of the HKSAR Government, the
Mainland - Hong Kong Joint Mediation Center (MHJMC) was jointly established
by HKMC with the China Council for the Promotion of International Trade
(CCPIT) / China Chamber of International Commerce (CCOIC) Mediation
Center on 9 December 2015. Not only is it the first cross-border commercial
dispute resolution platform jointly established by major mediation institutions
from the two regions, it is also assigned by the governments of Hong Kong and
the Mainland as a mediation institution in the Mainland and Hong Kong Closer
Economic Partnership Arrangement (CEPA). Notably, Mr Rimsky Yuen Kwok-
keung, the then Secretary for Justice of the HKSAR Government; Dr Elsie Leung
Oi-sie, the first Secretary for Justice and Honorary Advisor of HKMC; and Mr
Yin Zonghua, the then Vice-Chairman of CCPIT and Chairman of CCPIT /
CCOIC Mediation Center, were present at the inauguration ceremony and

witnessed this important milestone together.

Established in 1987, CCPIT / CCOIC Mediation Center has 66 branch centres
nationwide, and is a permanent mediation institution which helps to resolve
commercial and maritime disputes between Chinese and foreign entities through

mediation in an independent and fair manner.

& H AR DI
Hong Kong Mediation Centre

MEDIATION CENTER
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Inauguration Ceremony of the CCPIT-HKMC Joint Mediation Center
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Inauguration Ceremony of the CCPIT-HKMC Joint Mediation Center
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The Inauguration Ceremony of the Mainland - Hong Kong Joint Mediation Center, which was witnessed by Dr Elsie Leung, the first Secretary for Justice, and Mr Rimsky
Yuen, the then Secretary for Justice of the HKSAR Government

ﬁ A TR L f Dt Guangdong, Hong Kong & Macao Arbitration & Mediation
(T 51 R ey e e S D) Alliance (formerly known as Guangdong-Hong Kong-Macao
Commercial Mediation Alliance)

RO A 201 347 BEL 1 4 5% VB Y0l [ (1) 7 A In 2013, the Guangdong, Hong Kong & Macao Arbitration & Mediation Alliance
3% R M R R A S L R R 2 R R W was established by HKMC with 14 commercial arbitration and mediation
B AR AR R R A A - B A institutions in the region, which marked the first large-scale mediation
YA H TA) b BEL A s ) R A R B AT > I organisation in the Greater Bay Area. It effectively fosters mediation development
R R SE S R d 7 =8 S A A 55 R A R and exchange between the Mainland and Hong Kong, expanding the application
b e T Iy N T N R AT of Hong Kong’s leading mediation practice and talent training nationwide, as well
Z IS VERE N Lt - Al A K I o i a8 as laying a foundation for cooperation between dispute resolution institutions in
JEBY S o the Greater Bay Area, becoming the pioneer of the mediation development in the

region.
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Launch ceremony of Guangdong-Hong Kong-Macao Commercial Mediation Alliance
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Enhance Exchange between the Mainland and Hong Kong

Practical Course of Advanced Research and Studies on
International Dispute Resolution

In 2019, with substantial support from the Supreme People’s Court of the
People’s Republic of China (PRC), HKMC organised the first Practical Course of
Advanced Research and Studies on International Dispute Resolution in Beijing
with the Liaison Office of the Central People’s Government in the HKSAR and
the National Judges College. Participants included judges from the Mainland,
experts from the mediation industry, scholars, and those from the business
community. They exchanged ideas with representatives of HKMC from Hong
Kong, and learnt from each other, thus jointly promoting the dispute resolution
development in the Mainland and beyond.

In addition, Mr Luo Dongchuan, the then Vice-President of the Supreme People’s
Court of the PRC, warmly welcomed HKMC with a luncheon, and directly
engaged with Dr Francis Law, President of HKMC, and other representatives of
HKMC, which demonstrated the great emphasis that the Supreme People’s Court
of the PRC has put on Hong Kong’s mediation profession, further affirming the

contribution made by HKMC to the mediation industry.
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Group photo of HKMC and leading representatives of the Supreme People’s Court of the People’s Republic of China, as well as other participants who joined the Practical
Course of Advanced Research and Studies on International Dispute Resolution
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Group photo of representatives of HKMC, the Liaison Office of the Central People’s Government in the HKSAR, and the National Judges College, as well as participants
who joined the Practical Course of Advanced Research and Studies on International Dispute Resolution, along with Mr Jiang Huiling, the then Vice President of the
National Judges College (front row, seventh from left), and Mr Liu Chunhua, Director-General of the Department of Law of the Liaison Office of the Central People’s
Government in the HKSAR (front row, sixth from left)
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Participants who joined the Practical Course of Advanced Research and Studies on ~ Group photo of all the participants who joined the Practical Course of Advanced
International Dispute Resolution visited Beijing Internet Court Research and Studies on International Dispute Resolution

120



HFHwAmb L+ HEELSER HKMC 25" Anniversary Commemorative Book ‘ | | | ’ H

RFAT: r 2 N IR A R e e A IR 325 o ) B R 0 31 91 A ORS00 7 8 s R M0 v B R B 0 A
Mr Luo Dongchuan, the then Vice-President of the Supreme People’s Court of the People’s Republic of China, presented a souvenir to Dr Francis Law, President of
HKMC
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Mr Luo Dongchuan, the then Vice-President of the Supreme
People’s Court of the People’s Republic of China, welcomed
HKMC with a luncheon and took group photo with HKMC
representatives
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Connecting with the World

Keeping up with the times, HKMC has spared no effort in participating in
external collaboration, and is always ready to share the latest information with
the local mediation industry and present the advantages of Hong Kong mediation

services to the globe.

In 2017, Dr Francis Law, President of HKMC, led a three-day Singapore visit
with a delegation in a group of 10. Together they visited various institutions,
namely the Supreme Court of Singapore, Singapore Mediation Centre, Singapore
International Mediation Centre, and Tripartite Alliance for Dispute Management.
Through discussion and exchanges, they learnt about how the court legal services
were supported by the mediation industry in Singapore, and how the related
hardware and facilities met the needs of the industry. Hong Kong could benefit

from taking a leaf out of Singapore’s book.
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HKMC visited Maxwell Chambers and took group photo with representatives of Singapore International Mediation Centre
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HKMC visited Singapore Mediation Centre HKMC visited Tripartite Alliance for Dispute Management
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HKMC visited the Supreme Court of Singapore
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JR20184F > vl g (2 B AR AR R O In 2018, Dr Francis Law, President of HKMC, led a delegation from HKMC and
e [0 P T A ke o J e A B B AR R 2 International Dispute Resolution & Risk Management Institute (IDRRMI) to
BAL phy 5 S 1 5 R SR % M A T R participate in the economic forum held by the Malaysia-Guangdong Chamber
eyt > WA DE e -~ R of Investment Promotion (MGCIP), and paid visits to various local chambers of
B4 o R A S SR RO 14 12 0 WA S IR 2 commerce, statutory bodies and non-profit organisations that fostered commerce
FUARA - s b 6048 S o B A rp oL DA B development or provided professional services, including Asian International
FoRepu s EE AP (AR ) o R Arbitration Centre (ATAC) (formerly known as KLRCA), the Associated Chinese
U (AR B AR AR Chambers of Commerce and Industry of Malaysia, among others, providing a

good basis for mutual cooperation.
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Dr Francis Law, President of HKMC, led the HKMC delegation to visit Asian International Arbitration Centre (AIAC) (formerly known as KLRCA)
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HKMC visited the Associated Chinese Chambers of Commerce and Industry HKMC visited Persatuan Muafakat One Belt One Road (PMOBOR)
of Malaysia
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HKMC visited various institutions related to dispute resolution in Malaysia Wi

Dr Francis Law, President of HKMC, led the HKMC delegation to attend the
Malaysia-China Economic and Trade Cooperation Forum; Dr Law was also a
speaker at the event
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Australia was one of the first regions to apply mediation and dispute resolution
across the globe. Dr Francis Law, President of HKMC, led a delegation to
Melbourne in 2018. Apart from visiting the Victorian Association for Dispute
Resolution and Royal Melbourne Institute of Technology (RMIT University),
they also met with representatives of the Australian Chamber of Commerce and
Industry. Invited by the Australia International Chamber of Commerce, Dr Law
and Dr Alfred Chan, Vice-President of HKMC, acted as judges in the 2018 Asia-
Pacific Commercial Mediation Competition. Through this visit, the delegation
and Australian representatives gained knowledge on ways to utilise dispute
resolution projects to resolve international commercial disputes in the two
places. Both sides gained a great deal through learning and exchanges, further

strengthening future cooperation on dispute resolution in the two places.

KRR R 2R TREL - WBORAL S TRWA R Z I TR - 3T St @75 2Bt bt R Robin Goodman##%
Delegation of HKMC visited Royal Melbourne Institute of Technology (RMIT University); a souvenir was presented to Professor Robin Goodman, Dean of School of
Global, Urban and Social Studies of RMIT University
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In 2015, Dr Francis Law, President of HKMC, led a delegation to visit and
exchange ideas with CCPIT / CCOIC Mediation Center in Beijing. The meeting
has further deepened bilateral understanding and effectively enhanced closer
cooperation between the two sides, starting a fresh new page for the development

and interchange on mediation in the Mainland and Hong Kong.

HKMC paid frequent visits to various courts in the Mainland, enhancing
interactions to foster rapid development of the mediation industry both in the
Mainland and Hong Kong. HKMC paid visits to The First Intermediate People’s
Court of Hainan Province, Guangzhou Intellectual Property Court, Intermediate
People’s Court of Guangzhou Municipality of Guangdong Province, the High
People’s Court of Guangdong Province, Hangzhou Internet Court and The
Number Two People’s Court of Dongguan, which further deepened closer

cooperation between the Mainland and Hong Kong.

In 2017, Dr Francis Law, President of HKMC, and Ms Amy Wong, Secretary
General of HKMC, visited the Arbitration Court attached to the Hungarian
Chamber of Commerce and Industry. Both sides exchanged ideas on the
development of arbitration and mediation. Collaboration between dispute
resolution institutions is of paramount importance, which facilitates trading
and commercial development in the two places. The visit not only enhanced the
development of the dispute resolution industry in Hong Kong and Hungary, it

also looked into efficient ways of solving international commercial disputes. Both

sides benefitted greatly from the visit.

HKMC visited the International Organization for Mediation (IOMed) Preparatory Office
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Group photo taken when HKMC visited the legal service centre of China Council Group photo taken when HKMC visited Hangzhou Internet Court with
for the Promotion of International Trade (CCPIT) in Beijing representatives of the Department of Justice of the HKSAR Government
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HKMC visited the headquarters of Alibaba Group with representatives of HKMC visited the Arbitration Court attached to the Hungarian Chamber of
the Department of Justice of the HKSAR Government Commerce and Industry and took group photo with its representatives
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HKMC visited Vienna International Arbitral Centre (VIAC) [

Group photo of HKMC and various government representatives at the cocktail
reception of the 51 Session of UNCITRAL General Assembly

128



129

E 3 I L P el i B T

HKMC 25" Anniversary Commemorative Book

MAURITANIA

oo 22 BT £ I I R R ) v B ek > B RRACR IR B A

TS E SRR R 5 AR B G gk WHREARMRESEES

Group photo of HKMC and representatives of China who joined the UNCITRAL Group photo of HKMC and representatives of Thailand who joined the

meetings
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UNCITRAL meetings

Visits by Institutions across the Globe

Having a refined legal system and a solid and robust foundation of the rule of
law, Hong Kong is well regarded by the international community for its dispute
resolution services. Having a leading position in the local mediation industry,
and being the observer of the United Nations Commission on International
Trade Law (UNCITRAL), HKMC has become a significant point of visit for
many government bodies, the legal and dispute resolution industry, the business
community, and academic institutions and organisations worldwide. Through
the visits, they gained a good understanding of the excellent dispute resolution

system of Hong Kong.

With the implementation of the United Nations Convention on International
Settlement Agreements Resulting from Mediation (the “Singapore Convention
on Mediation”) earlier, the Mainland has been placing significant emphasis on
commercial mediation. The Ministry of Justice of the People’s Republic of China
has sent its delegation to visit HKMC twice, in the hope of understanding and
learning the commercial mediation system of Hong Kong. In addition, Shanghai
Municipal Bureau of Justice, lawyers” associations of various Mainland provinces,
the Permanent Court of Arbitration, the Japan International Mediation Center in
Kyoto, delegations from Singapore, the Consulate General of Switzerland in Hong
Kong, and the Intellectual Property Department of the HKSAR Government,
among others, have also sent representatives to visit HKMC respectively, with a
view to meeting, engaging and building closer bonding with HKMC and opening

up new opportunities for future collaboration.
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Dr Nayla Comair-Obeid, President of the Chartered Institute of Arbitrators Mr Hugo Hans Siblesz, the then Secretary-General of the Permanent Court of
(CIArb), visited HKMC Arbitration (PCA), visited HKMC
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Delegation of the China-Russia Institute for United Nations Science and Education ~Mr Rolf Frei, the then Consul General of the Consulate General of Switzerland in
Programs (UNSEPA) visited HKMC and signed a memorandum of understanding Hong Kong, visited HKMC

with HKMC
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Delegation of Japan Association of Arbitrators visited HKMC International Institute of Mediators (Singapore) visited HKMC
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Delegation led by Mr Xiong Xuanguo, the then Vice Minister of Justice of the Delegation of the National Judges College visited HKMC
People’s Republic of China, visited HKMC

?
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Beijing Arbitration Commission visited HKMC Political and Legal Affairs Commission of the CPC Shenzhen Municipal Committee
visited HKMC

Tt iy 7 S5 B 5y v ORI B g RS 5T b
Zhuhai Municipal Bureau of Justice visited HKMC Guangdong Province Law Society, Shenzhen Law Society and other representatives
visited HKMC
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Guangdong Lawyers Association visited HKMC Ministry of Justice of the People’s Republic of China visited HKMC
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China International Economic and Trade Arbitration Commission (CIETAC)
China International Economic and Trade Arbitration Commission Hong Kong visited HKMC
Arbitration Center (CIETAC-HK) and China Maritime Arbitration Commission
Hong Kong Arbitration Center (CMAC-HK) visited HKMC
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East China University of Political Science and Law visited HKMC Hangzhou Lawyers Association visited HKMC
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China Council for the Promotion of International Trade Zhejiang Provincial Foshan Municipal Administration for Market Regulation visited HKMC
Committee (CCPIT Zhejiang) visited HKMC
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People’s Government of Jing’an District, Shanghai Municipality, visited HKMC China Council for the Promotion of International Trade Foshan Committee (CCPIT
Foshan) visited HKMC
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Associagdo dos Trabalhadores da Fungio Publica de Macau (A.T.F.P.M.) (Macao Mr David Wong, Director of Intellectual Property of the HKSAR Government,
Civil Servants’ Association) visited HKMC visited HKMC

YIS TR R B
Property Management Services Authority (PMSA) visited HKMC
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Navigating the Promotion of Hong Kong to the World

HKMC has been invited to join several outbound delegations led by the HKSAR
Government and other major institutions to introduce Hong Kong’s latest
developments and unique advantages to authorities and business communities
around the world. Dr Francis Law, President of HKMC, was invited by various
entities of the HKSAR Government, namely the Department of Justice, the
Commerce and Economic Development Bureau, as well as the Hong Kong
Trade Development Council (HKTDC), to become a member of the outbound
delegations on behalf of Hong Kong’s professional, international legal and
dispute resolution services industry, promoting the potentials and opportunities
of Hong Kong externally, and amplifying Hong Kong’s key functions as “super-
connector” and “super value-adder”, hence promoting the legal and dispute
resolution services of Hong Kong, further elevating the city’s status as the centre

for international legal and dispute resolution services.
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Dr Francis Law, President of HKMC, was invited by the Department of Justice of the HKSAR Government to serve as a member of the legal industry delegation visiting

Chengdu and Beijing
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Dr Francis Law, President of HKMC, was invited by the Department of Justice of the HKSAR Government to serve as a member of the delegation visiting Shenzhen and

Foshan
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HKMC joined business mission to visit Cambodia at the invitation of the Commerce HKMC joined business mission to visit United Arab Emirates at the invitation of
and Economic Development Bureau of the HKSAR Government the Commerce and Economic Development Bureau of the HKSAR Government
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HKMC joined business mission to visit Sichuan at HKTDC’s invitation
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Bridging the Communication

HKMC has always strived to strengthen the connections between the industry
and other parties and foster communication between the industry and other
professional sectors. Through hosting various cocktail receptions and dinners,
HKMC has provided a platform for representatives of political and business
sectors as well as scholars to stay connected with professionals and practitioners
of the dispute resolution industry. Notably, Hong Kong Mediation Centre 15"
Anniversary Dinner, Hong Kong Mediation Centre and Hong Kong Mediation
Council Joint Cocktail Reception, Hong Kong Mediation Centre and Mainland-
Hong Kong Joint Mediation Center Joint Annual Dinner 2017, and Hong Kong
Mediation Centre 2024 Spring Cocktail Reception were strongly supported by
national authorities of the country, the HKSAR Government, various institutions
and partners, which contributed to the success of events, fostering fruitful

exchange on the trend of dispute resolution development, and more.
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Group photo of distinguished guests at HKMC and MHJMC Joint Annual Dinner 2017

(Front row from left) Mr Philip Kung, the then Head of Business & Professional Services, Invest Hong Kong; Mr Albert Wong Kwai-huen, Honorary Advisor of HKMC;
Mr Stephen Wong Kai-yi, the then Privacy Commissioner for Personal Data; Ms Christina Cheung Kam-wai, Law Officer (Civil Law) of the Department of Justice; Mr
Wesley Wong Wai-chung, the then Solicitor General of the Department of Justice; Dr Francis Law, President of HKMC and Co-Chairman of MHJMC; Mr Liu Chunhua,
the then Deputy Director-General of the Department of Law of the Liaison Office of the Central People’s Government in the HKSAR; Ms Connie Lau Yin-hing, the then
Ombudsman, Office of the Ombudsman; Mr Thomas Edward Kwong, the then Director of Legal Aid; Mr Chan Bing-woon, Consultant of HKMC

(Back row) Ms Michelle Chong, the then Assistant Director of Intellectual Property (Advisory) (second from left); Ms Josephine Cheung Pui-lin, the then Assistant
Director of Home Affairs (Support) (fourth from left); Miss Vega Wong Sau-wai, the then Assistant Director of Home Affairs (fifth from right)
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HONG KONG MEDIATION CENTRE
THE 15TH ANNIVERSARY
CELEBRATION DINNER

-
e

4

-

TR A IR B ) R R AT R I AT O+ TR B S A IR SRR
Group photo of distinguished guests at HKMC 15" Anniversary Dinner with Dr Elsie Leung Oi-sie, the first Secretary for Justice of the HKSAR Government, as the
officiating guest

on Kong Mediation enre and
Hong Kong Mediation Council
Joint Cecktail Reception
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Dr Elsie Leung Oi-sie, the first Secretary for Justice of the HKSAR Government, as the officiating guest for HKMC and Hong Kong Mediation Council Joint Cocktail
Reception; Dr Leung, HKMC representatives and distinguished guests offered a toast at the event
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Group photo of distinguished guests at HKMC 2024 Spring Cocktail Reception

(Front row from left) Mr Llewellyn Mui Kei-fat, Solicitor General of the Department of Justice; Mr Nicholas Chan Hiu-fung, Director of AALCO Hong Kong Regional
Arbitration Centre; Mr David Wong Fuk-loi, Director of Intellectual Property; Dr Francis Law, President of HKMC; Ms Christina Cheung Kam-wai, Law Officer (Civil
Law) of the Department of Justice; Mr Danny Woo Ying-ming, Commissioner of Independent Commission Against Corruption; Dr James Ding Kwok-wing, Law Officer
(International Law) of the Department of Justice

(Second row from left) Ms Amy Wong, CEO/Secretary General of HKMC; Mr Te Chi-wang, Deputy Director of Home Affairs; Professor Priscilla Leung Mei-fun, Vice-
President of the International Academy of the Belt and Road; Dr Alfred Chan Ho-man, Vice-President of HKMC; Mr Nicholas Ho Lik-chi, Commissioner for Belt and
Road of the Commerce and Economic Development Bureau; Mr Frankie Kwan Wai-king, Vice-President of HKMC; Ms Yung Hoi-yan, Legislative Council Member; Mr
Chen Jianzhong, Deputy Director-General of Department of Treaty and Law of the Office of the Commissioner of the Ministry of Foreign Affairs of the People’s Republic
of China in the HKSAR

(Third row from left) Dr Charles Leung Tong-lit, Council Member of HKMC; Mr Tang Kim-sung, Council Member of HKMC; Mr Jacky Law Chi-kei, Council Member
of HKMC; Dr Jimmy Ma Yiu-tim, Honorary Legal Advisor of HKMC; Mr Albert Wong Kwai-huen, Honorary Advisor of HKMC; Mr Chan Bing-woon, Consultant of
HKMG; Dr Alex Lau Shui-yin, the then Council Member of HKMC; Ms Angel Fan Wing-yan, Council Member of HKMC
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Nurturing Talents
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Since its establishment, HKMC has always been committed to talent training. HKMC has dedicated great efforts in nurturing

professional mediators through offering quality training courses, hence promoting the sustainable development of the mediation

industry.
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General Mediator Training Course

HKMC has accumulated over 25 years of experience in organising mediator
training courses. HKMC is the major training institution in Hong Kong for
mediator training courses with remarkable reputation gained throughout the

years.

At the initial stage, the first training course was organised by HKMC with the
City University of Hong Kong. Subsequently, HKMC cooperated with other
tertiary institutions and professional groups as well, such as the School of
Continuing and Professional Studies of The Chinese University of Hong Kong,
the Lingnan Institute of Further Education, School of Professional Education and
Executive Development of The Hong Kong Polytechnic University, St. James’
Settlement, among others. HKMC’s 40-hour General Mediator Training Course
(GMTCQ) is systematic and comprehensive. The course design makes reference
to Western experience and integrates Chinese culture to develop the most

appropriate training method.

Primarily GMTC covers mediation concepts, procedures, techniques and related
legal knowledge. Teaching methods such as group discussions, case studies,
and simulated cases (role play) are adopted. Instructors provide students with
professional guidance and feedback to facilitate a deeper understanding of
various mediation techniques and the work of professional mediators. The course
content integrates a variety of professional knowledge, including law, psychology,
behavioural studies, and risk management. GMTC is suitable for professionals
from the fields of law, healthcare, construction engineering, social welfare, and
education. Government officials and administrative personnel, and those who
aspire to become professional mediators, as well as people who wish to improve

communication and conflict resolution skills will also benefit from GMTC.

After completing GMTC, qualified participants can apply for mediation
assessments offered by Hong Kong Mediation Accreditation Association Limited
(HKMAAL). After passing relevant assessments, they can obtain the professional

qualification to become a General Mediator.

140



HFHwAmb L+ HEELSER HKMC 25" Anniversary Commemorative Book ‘ | | | | H

D AR R IR o IR R A GMTC’s offered by HKMC are highly recognised, with market share as high
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JiE - RAEE B H#21,0004 - exceeded 330, with a total number of over 21,000 participants.
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Group photos of participants of General Mediator Training Course
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Corporate Training

Over the years, as one of the leading organisations in the mediation industry,
HKMC has been invited to provide customised corporate training to different
types of institutions, sharing professional knowledge and applications of

mediation-related techniques.

HKMC provides quality training tailored to the specific needs of different
organisations and government bodies. HKMC has worked with a great number
of departments and offices of the HKSAR Government, including the Home
Affairs Department (HAD), the General Grades Office (GGO), the Legal Aid
Department, the Inland Revenue Department, the Hong Kong Police Force, the
Labour Department, and the Office of the Ombudsman, Hong Kong. For many
years, HAD and GGO have appointed HKMC to provide their staff members
with 40-hour General Mediator Training Course and mediation skills training

courses, respectively.

HKMC has also provided corporate training to various universities, including
The University of Hong Kong, The Hong Kong Polytechnic University,
Lingnan University, Hong Kong Metropolitan University (formerly known as
The Open University of Hong Kong), The Hong Kong University of Science
and Technology, and The Education University of Hong Kong. In providing
corporate training to the commercial sector, HKMC has worked with well-known
international luxury brands, international financial institutions, large-scale
property management companies, and international logistics companies, with

corporate training tailor-made for them.

Corporate training brings mediation into the workplace. Not only does corporate
training benefit participants by strengthening their communication, analysis,
complaint handling and conflict resolution skills, but it also improves their
personal soft skills. At the same time, it helps to enhance companies’ overall

productivity, as well as their internal and external relationships.

As to the Guangdong-Hong Kong-Macao Greater Bay Area, HKMC has
provided its 40-hour General Mediator Training Course to The Number Two
People’s Court of Dongguan and World Trade Center Macau Arbitration Center.
Mediation skills training course was also arranged for the Public Security Police
Force of Macao. Through corporate training, HKMC actively exports Hong
Kong’s leading dispute resolution and mediation models to regions outside Hong
Kong, consolidating Hong Kong’s status as a training hub for international legal

talents in China and beyond.
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Contributing Expertise
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As a leading professional mediation organisation in the local mediation industry, HKMC actively participates in local and

international affairs, provides local and international organisations with professional dispute resolution advice, and contributes to

global legal, dispute resolution and business development.
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Observer’s Role in United Nations Commission on
International Trade Law (UNCITRAL)’s Working Group
IT (Dispute Settlement)

In 2016, HKMC received the formal invitation to take up the observer’s role
in United Nations Commission on International Trade Law (UNCITRAL)’s
Working Group II (Dispute Settlement). During that time, HKMC was the
only professional mediation organisation in Hong Kong to have obtained such
a status. HKMC shared professional opinions on dispute resolution issues

representing non-governmental organisations in Hong Kong.

Since 2016, HKMC has also been participating in the formulation of the United
Nations Convention on International Settlement Agreements Resulting from
Mediation (the “Singapore Convention on Mediation”), and engaged in in-depth
discussions and exchanged professional opinions with 85 member states as well
as 35 international or non-governmental organisations. In 2018, after more than
three years of joint efforts, HKMC was honoured to witness the adoption of
the Convention during the conference at the United Nations Headquarters in
New York. The achievements of the Working Group and UNCITRAL members
marked the international commitment to modernise mediation mechanisms,
which facilitated and prioritised the use of mediation in resolving cross-border

and international disputes.

UNCITRAL Working
Group II: (Dispute
Settlement), 66th

session[Closed]
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The “Singapore Convention on Mediation” was adopted by the United Nations in 2018, thanks to concerted efforts contributed by members of the UNCITRAL’s Working
Group II over the years. A group photo was taken including HKMC representatives and all UNCITRAL’s Working Group II members
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Participating in the formulation of the
“Singapore Convention on Mediation”,

Dr Francis Law, President of HKMC, shared
his opinion
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HKMC actively participated in United Nations Commission on International Trade Law (UNCITRAL)’s Working Group II (Dispute Settlement) to contribute to the
global dispute resolution development throughout the years
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Consultation from Various Departments of the HKSAR

Government

The leading position of HKMC in the dispute resolution industry is highly
regarded. Over the years, HKMC has been invited by various departments of
the HKSAR Government to provide professional advice on the formulation
of different bills or policies thanks to its specialised expertise and remarkable

experience.

Practice Direction 31 — Mediation

HKMC provided professional advice to the HKSAR Government and the Steering
Committee on Mediation of the Department of Justice (DoJ) of the HKSAR
Government on the entry into force of Practice Direction 31 - Mediation.
Practice Direction 31 - Mediation came into effect in 2010, introducing
mediation into Hong Kong’s civil litigation procedures and laying an important

foundation for promoting the widespread application of mediation.

The Mediation Ordinance (Cap. 620)

The Mediation Ordinance (Cap. 620) came into force in 2013 to promote the
widespread application of mediation among the community and to establish a
regulatory framework, ensuring the confidentiality of mediation communications.
As a significant stakeholder in the industry, HKMC was a mediation organisation

for the consultation paper of this bill and provided Do] with professional advice.

Apology Ordinance (Cap. 631)

The Apology Ordinance (Cap. 631) came into force in 2017, making Hong Kong
the first jurisdiction in Asia to enact apology legislation. The entry into force
of the Apology Ordinance helps to improve mediation effectiveness. HKMC
submitted comments on DoJ’s consultation paper, supporting the enactment of
the Apology Ordinance firmly and anticipating that it will play a positive role in
consolidating Hong Kong’s leading position as a dispute resolution centre in the

Asia-Pacific region.
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Consultation on the Updating of the Land (Compulsory Sale for
Redevelopment) Ordinance

In 2023, in light of the updating of the Land (Compulsory Sale for
Redevelopment) Ordinance, HKMC was invited by the Development Bureau of
the HKSAR Government to take part in the consultation and provide professional
advice on the use of mediation to resolve disputes. Since mediation is an effective
dispute resolution method, HKMC hopes that mediation would provide immense
support to minority owners and small property owners affected by compulsory

sale.

On the other hand, HKMC has also provided professional advice on the
Arbitration and Mediation Legislation (Third Party Funding) (Amendment)
Ordinance 2017 and the Mainland Judgments in Civil and Commercial Matters
(Reciprocal Enforcement) Ordinance, which facilitated the implementation of the
Bills.

Environmental Protection Department of the HKSAR
Government — “Seminar on Noise Problems in Domestic
Premises”

The Environmental Protection Department of the HKSAR Government invited
HKMC to participate in the Seminar on Noise Problems in Domestic Premises
held on 16 May 2023. Mr Tse Chin-wan, Secretary for Environment and Ecology,
was the moderator. Participants included members of the Legislative Council
of the HKSAR, as well as representatives of property management groups, the
legal sector, social media groups, and relevant government departments. The
stakeholders shared their experiences in dealing with noise problems in domestic
premises and shared different opinions and suggestions. HKMC also made use of
the opportunity to promote the utilisation of mediation in the community, with
a view to leveraging the strengths of mediation in the society and contributing to

the creation of a harmonious community.

o M 2 B R P R
HKMC was invited to participate in the Seminar on Noise Problems in Domestic Premises
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Mediation Committees and Advisory Groups

Since 2012, HKMC representatives have been invited by various HKSAR
Government departments, including the Department of Justice (DoJ), and other
institutions to join their steering committee on mediation, mediation committee,
and mediation advisory groups where they shared insights and assisted in the

promotion and development of mediation services in Hong Kong.

Dr Francis Law, President of HKMC, was appointed by the Secretary for Justice
of the HKSAR Government from 2012 to 2018 to act as a member of the Steering
Committee on Mediation, Accreditation Sub-committee, Regulatory Framework
Sub-committee, and Public Education and Publicity Sub-committee. Dr Law
was also appointed by Mr Paul Lam Ting-kwok, the Secretary for Justice of the
HKSAR Government, in 2024 to become a member of the newly established
Expert Advisory Group on Legal and Dispute Resolution Services. Dr Law
provides Do] with advice, and assists in formulating strategies and measures on
promoting and developing local legal and dispute resolution services in Hong

Kong and overseas.

In addition, in 2024, Dr Law was appointed as an advisor by Mr Jack Chan
Jick-chi, The Ombudsman, Office of The Ombudsman, Hong Kong. Dr Law is
committed to assisting Office of The Ombudsman in using mediation to handle
complaints and providing opinions on strategic work and policies to promote
harmony, with a view to using mediation to alleviate social discontents and

conflicts and contributing to improve the standard of public governance.
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Empowering the Communities
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HKMC is committed to enhancing the general public’s understanding of mediation through diversified means. HKMC strives to

promote the popularisation of mediation in the community with a view to fostering social harmony.
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Mediation Carnivals and Exhibitions

To promote the popularity of mediation in the community, HKMC has organised
different community activities to raise the public’s awareness of mediation. In
2016 and 2018, HKMC organised Mediation Week — Mediation Carnival with
the Department of Justice (Do]) of the HKSAR Government. Not only was the
Mediation Carnival an important highlight of Mediation Week 2016, it was also
the first large-scale mediation carnival in Hong Kong. The theme of the event
was “Harnessing Mediation to Build a Harmonious Community” as it aimed
at bringing mediation into the community by raising the public’s awareness
of the advantages of mediation through game booths, mediation talks, shows
and performances, mediation demonstrations, exhibitions and free mediation
consultation services. The Mediation Carnival attracted more than 2,000
participants, creating enjoyable and meaningful moments for students, families,

new arrivals and ethnic minorities in building a harmonious community.

In May 2018, with the success of the first Mediation Carnival, HKMC continued
its full support to DoJ and was the co-organiser for the second Mediation
Carnival, which received equally enthusiastic and encouraging response from the

community.
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Group photo of HKMC representatives and
those of the organising institutions at Mediation
Carnival 2018 event

152



153

U L P S O i HKMC 25" Anniversary Commemorative Book ‘ | | | H

JA20194E 1A - w7 i LS A o ok In January 2019, HKMC co-organised a carnival named Wan Chai District
THEER N EREEEREAE o U Building Management Mediation Promotional Month with the Community
AR BE B e A L A A B 0 0 Building and Housing Affairs Committee of Wan Chai District Council and
H1 > 8BS ERE T SRR - 158 St. James’ Settlement in order to promote mediation. With the support of Wan
P AT R BB I S R BOR] SRy - PASE Chai District Office and DoJ, the event drew the public’s attention through game
AR SR B A RS I R - booths and exhibitions, which strengthened the promotion and awareness of
SR TE AL I R o BT R AL mediation in the community.
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Wan Chai District Building Management
Mediation Promotional Month 2018-2019
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Group photo of guests at Wan Chai District Building Management Mediation Promotional Month event
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Wan Chai Dlstnct Bunldmg Management
Mediation Promotional Month 2018-2019
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BRI AAL WA I > 1) 77 DA o o foft o To promote the mediation profession to all sectors of the community, HKMC
3 UL IRASIREAE AV A5 I I I R A S from time to time has organised mediation roadshows at shopping malls and
HHe o R R B o LB R — AR B 1Y o i housing estates at various districts across Hong Kong. Through a series of
B BN RN S A S K D R mediation roadshows, the community has developed a deeper understanding of
ik o A IR R TR R > A FEE AL the mediation profession and HKMC. At the mediation roadshows, those in need
fRALEARES o ol BRI RSEIE AT in the community enjoyed access to free mediation consultation services. Acting
Ao i A AR AE - 1) T ROUR B E LR AR o [F] as mediation ambassadors, members of HKMC gave out promotional leaflets
AT R AR A > A0 | R T 3 R e A and conducted surveys, effectively raising the public’s awareness of mediation
BSHIBATE - services.
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Hong Kong Mediation Centre
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Mediation roadshows held by HKMC at various districts across Hong Kong
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Free Talks and Property Management Week

As one of the most representative organisations in the local mediation industry,
HKMC has all the years been committed to contributing to the society. This
included accepting invitations from various industries and professions in
delivering free mediation talks regularly. Over the years, HKMC cooperated with
various government departments, such as the Home Affairs Department (HAD),
the Department of Justice (DoJ), and the Inland Revenue Department of the
HKSAR Government. HKMC has been working closely with HAD of the HKSAR
Government in delivering free talks to their sub-offices on building management
mediation services, which introduced the benefits of using mediation to
resolve building management disputes. HKMC also collaborated with tertiary
institutions, such as Lingnan University and The University of Hong Kong, in
delivering free talks to teachers and students as well as education practitioners to
raise their awareness of the mediation profession. At the same time, HKMC from
time to time accepted invitations from professional organisations, such as the
Hong Kong Institute of Surveyors and the Hong Kong Institution of Engineers,
as well as commercial institutions to give free mediation talks. These efforts

collectively raised the public’s awareness of mediation covering all sectors of the

society.
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Free mediation talks organised by HKMC for various departments of the HKSAR Government
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In 2018 and 2024, DoJ invited Dr Francis Law, President of HKMGC, to participate
in panel discussion at the seminars of Mediation Week as the representative of
HKMC. At Mediation Week 2018, Dr Law was invited to the Mediation and
the Entertainment Industry Seminar, where he shared his insights with guests
and participants on the use of mediation to resolve cross-border disputes within
the entertainment industry. At Mediation Week 2024, Dr Law was invited to
be the moderator for the panel session on the Use of Mediation in Employee’s

Compensation Claim Disputes at the Workplace Seminar.
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Dr Francis Law, President of HKMC, was invited to Mediation Weeks 2018 and 2024 events as speaker and moderator respectively
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In addition, HKMC continued to organise the annual event Property
Management Week with Hong Kong Institute of Certified Property Managers
since 2017. It not only provided property management practitioners with an
avenue to continue their education but also drew their attention to the benefits of
using mediation at work, thus promoting the broader application of mediation in

the field of property management.

oL B A S B S 6 2 U AR R0 B [ 2 R |

HKMC organised the annual event Property Management Week with Hong Kong Institute of Certified Property Managers for numerous occasions
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Fh T AL & N B R EER T To further enhance the public’s understanding of the mediation profession,
Ml > BT SRR 2 A o e B B R in addition to free talks, HKMC also organised free courses with various
(88 SO IF 5 [ ER BSOS 5 5 e e 2 A R District Offices of the Home Affairs Department of the HKSAR Government
R o BREERY N 2 BT R H AR for the general public. The courses were closely related to daily lives, such as
SUEARBR o 90 oA BB B 44 A3 K ] disputes over building management and the use of mediation to resolve related
R R gt DR B T 5 R TR A AR disputes. Participants were also introduced to mediation cases to facilitate their
B 202 > 20 B 5 SR T A AR understanding of the relevant concepts and practical applications.

B B e TR DL

Wan Chai District Building Management
Mediation Training Course
2017-2018
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Mediation training course organised by HKMC with Community Building and Housing Affairs Committee under Wan Chai District Council and St. James’ Settlement
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Booths set up by HKMC at HKTDC Education & Careers Expo

Master of Mediation Programme

To root the culture of mediation in the community, HKMC believes one of the
most effective ways is early education. To this end, HKMC launched the Master
of Mediation Programme for St. Bonaventure Catholic Primary School in 2017
with the aim of educating primary school students the concepts, procedures, and
basic skills of mediation. The Programme provided training to primary four to six
students in handling conflicts through mediation. The course comprised group
discussions and role-play sessions, allowing students to enjoy interactive learning

and active application.

Hong Kong Trade Development Council (HKTDC)

Education & Careers Expo

HKMC utilises various channels to engage with the public, one of them was
taking part in Hong Kong Trade Development Council (HKTDC)’s Education
& Careers Expo. As an exhibitor, HKMC not only set up booths at the Expo,
it also organised talks on information about mediator training courses and the
mediation industry. Since 2015, HKMC has taken part in the Expo for nine times,

reaching a total number of more than 5,200 participants.

saMgagillRiE
GENERAL MEDIATOR TRAINING COURSE
\ FREBELARRETE BRHIT
\
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Media Interviews

HKMC attended media interviews as another effective way to engage with
the public. Over the years, HKMC has been invited to attend interviews with
various leading media outlets, including speaking at their programmes, such as
those of Radio Television Hong Kong, Television Broadcasts, Phoenix Satellite
Television Company, Now TV, i-Cable News, and HOY TV. HKMC has also
been interviewed by various newspapers and magazines. In addition, Dr Francis
Law, President of HKMGC, is a columnist for JobMarket. Since 2017, Dr Law has
regularly written articles related to the mediation industry and shared the latest
trends and information so as to facilitate the public’s understanding of mediation

services and the role and functions of mediators.

What’s more, HKMC launched its first television series in the second half of
2023. It featured 11 episodes and showcased the pioneering role of mediation.
The programme was hosted by Dr Law with a comprehensive overview of the
advantages of mediation for a wide range of businesses and industries. Dr Law
engaged in lively talks with professionals in each episode; together they exchanged
views and insights on mediation applications and opportunities for various
businesses and industries ranging from healthcare, investment, insurance, green
finance, property management, engineering, construction, digital technology,
arts and culture, community to overseas and cross-boundary disputes. The
programme deepened the general public’s understanding of mediation as

an effective dispute resolution option, helping to enhance the popularity of

mediation in the society.
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Dr Francis Law, President of HKMC, interviewed by different media outlets
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Posted on 12 Jan 2021, Posted on 20 Apr 2021
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Column articles by Dr Francis Law, President of HKMC, in JobMarket
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& CE Promotional Materials

b AR R AU B AL I 2 AR AR HKMC connects with the community in various ways. Over the years, it has
AR A5 R R S M B T R B )R set up roadside banners at various districts across Hong Kong and placed
B INE AR E TR S IR R Z advertisements on bus bodies. It also placed newspapers advertisements and gave
AR R > TR TR b R B E T out promotional leaflets to bring the public’s attention to HKMC’s professional
R s RO A B HEEME SRS ARAERE mediation services and the professionalism of mediators, raising the public’s
A 3 5 ) R A R R Ay ) R R A awareness of using mediation to resolve disputes in daily life, thereby promoting

TEAL I8 A B AL o T4y THE— 2RI By the popularisation of mediation in the community. To foster a closer connection
AR REEE » hODRIRHE A RO L BRI with the community and to strengthen the professional image of HKMC, HKMC
A Bl A SRAI ST - RaAZ - W has from time to time designed a variety of exquisite and practical souvenirs,

A R (BRI MBRORAS S > Btk such as diamond silver pins, short-sleeved T-shirts, umbrellas, ball pens, sticky
FERSRL A7 Blm s e R LR 3?%%% o notes, and reusable bags.
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Roadside banners set up by HKMC at various districts across Hong Kong
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General Mediator Training Course
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Various promotional leaflets prepared by HKMC serving designated purposes
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Hong Kong Mediation Centre
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2866 1800
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long Kong Mediation Centre
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Free Community Mediation Service Scheme
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Professional Mediation Service
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Aggregate professionals from diverse fields
Harness the benefits of mediation

Building Management Disputes
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Aggregate professionals from diverse fields
Harness the benefits of mediation
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E P A S i “Mediate First” Pledge Campaign

L — HL A B 5 R Vs R I UG B HKMC has always tied in with the direction of the country and the HKSAR
T TR R 2 80 B 1) > Sl C A 2 A 1R Government in developing Hong Kong into the “Capital of Mediation”. Over the
PR S A TR I B B A 2009 4F 4 years, HKMC has been actively supporting the “Mediate First” Pledge campaign
1 TR 2y ol LR S By > 22 BRGE 2 launched by the Department of Justice (Do]) of the HKSAR Government in 2009.
B RGBS AL LA AR A 2 I DT HKMC has participated in the signing ceremony of the Pledge, and is committed
B E T Sl LR O ) A 4R R BR T o to using mediation as the first option to resolve disputes and promoting the
pf Pt T R AN I iR o BRIBCR] T R benefits of mediation as a means of dispute resolution to the society. Together
R AE AL R o with DoJ, HKMC is devoted to promoting the popularisation of mediation in the

society.

HEnt BERR
MEDIATE FIRST-UNLOCKING POTENTIAL
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HKMC participated in the “Mediate First” Pledge campaign for a consecutive number of years



#rfi Telephone : (852) 2866 1800
FE I Email : admin@mediationcentre.org.hk
444k Website : www.mediationcentre.org.hk
Hiohit Address © s R T M 11 BE R EUH O P AR 515045
Room 504, 5/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong



www.mediationcentre.org.hk





