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Hong Kong Mediation Centre



ERREETS BEFAMAED
GATHER PROFESSIONALS FROM DIVERSE FIELDS
SHOWCASE THE BENEFITS OF MEDIATION
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For over 20 years, Hong Kong Mediation Centre (HKMC), being a registered professional mediation organisation
with the longest history and highest credibility, has been devoting itself to promoting the development of
mediation. With the development of diverse services and gathering professionals from different fields, we have
promoted mediation services to different classes and industries in the Hong Kong society, as well as the
Mainland and the international community. In the past 10 years, HKMC has provided professional opinions on
the formulation of mediation-related ordinances. The implementation of such ordinances established a
comprehensive legal framework for mediation services. With the joint endeavours of HKMC and members from

different sectors, the importance of mediation is well recognised by the society.

At present, the journey of mediation promotion and development in Hong Kong is impeded by obstacles. Yet,
we would keep up with the times and strive to enhance our services with the aspiration to provide clients with
the most appropriate and pertinent assistance, thereby strengthening the professionality and specialty of
mediation services. Looking forward, we are committed to raising prevalence and achieving the ultimate goal

of serving the public with outstanding mediation services that are beneficial to the local community.

The Singapore Convention on Mediation is of remarkable significance. Following its implementation,
mediation will play a pivotal role in the development of international commerce and trade. As an UNCITRAL
observer, HKMC would bring forth the local mediation industry and open up boundless opportunities for
development. We would also make contributions to the development in the fields of legal, dispute resolution,
as well as commerce and trade in the global community. In pursuit of future milestones, we hope to join hands

with different sectors and embark on the journey of internationalisation.

Dr. LAW Wai Hung, Francis
07.2021




I 7 INTRODUCTION

BAMBEROMRILA1999F - EEAEMERNEAI ARSRBNSRAREY - 5
ETFUREFAREERINESR \Eﬁﬁfp’—%ﬁﬁlﬂﬁﬁqﬁﬁmfﬁ ZASER AHRD—
BEEBZ e - BHERBRE - EtENGE - REHEXFARRSEI &
B ARET 5 - BREF - KRHE - ﬂé’Hmf’E%%ﬁ

FROHZES - AU ZERNEERF - BERRHLUAZERERN S5 - &8
REBROBRENBERR ARIEME ) - Il XPOTER S EXRIS FREE#AE
%?*%E*ﬁ ; Eiﬁﬁﬁ““’*‘%‘%’%iﬁ%é%é’]&ﬁmatﬁu BERFZHRNBERREHER
BR  E—FRAFBFAEABIEEBREZRRF AR DAL -

IR
@ Hang Kong Mediation Cendre

Established in 1999, Hong Kong Mediation Centre (HKMC) is the first professional mediation
B - organisation recognised as a charitable institution in Hong Kong. It has about 1,000 members from

various professional sectors and plays a leading role in the mediation industry. For over 20 years, the
Centre has strived to promote the development of mediation through its diverse services, aiming to
create a harmonious community. Apart from professional mediation services provision, our service also
extends to areas such as professional training, professionalisation, public education and external

collaboration.

The Centre is also highly recognised by Hong Kong, Mainland and even the international community.
The Centre is positioned in the central business district as a law-related organisation within the
international Legal Hub by the Government. Being internationally renowned, the Centre co-founded
many major joint mediation organisations, and is granted observer status at the invitation of the United
Nations Commission on International Trade Law (UNCITRAL), providing professional opinions on the
development of international dispute resolution. It further consolidates Hong Kong's position as a

leading centre for international legal and dispute resolution services in the Asia-Pacific region.
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Create social harmony by promoting and
developing mediation
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Strengthen Hong Kong's position as a
leading centre for international legal and

dispute resolution services in the Asia-Pacific
region
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Educate the public on the notion of mediation

Promote the wider use of mediation in the
community
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Provide professional mediation services

Nurture professional mediators by organising
high-quality training courses

Raise the overall professional standard of Hong
Kong's legal field through comprehensive
development pathways and Continuing Professional
Development

Strengthen cooperation and develop closer ties with
government bodies, legal dispute resolution
institutions and professional organisations in Hong
Kong, Mainland and overseas countries
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To address distinct needs of the community, the Centre provides
diverse mediation services. For instance, it

Provides Professional Mediation Services and refers appropriate mediators to
different commercial or individual disputes.

Launches the Free Community Mediation Service Scheme which provides free
mediation services for eligible community disputes.

Assists those in need by offering Free Mediation Consultation and answering
enquiries, so as to let them understand the nature of mediation.

Provides a range of comprehensive services in response to dispute resolution,
such as case management and expert witness report arrangement.

Launches various mediation service schemes pertaining to the needs of
different government bodies and organisations, such as Free Mediation
Service Scheme for Building Management co-organised with the Hong Kong
Home Affairs Department.

Provides Mediation Rules of HKMC for the public to take reference from. The
set of rules is one of the recommended rules of the Judiciary of Hong Kong.
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The Centre provides 40-hour General Mediator Training Courses to peaple from different industries who
intend to become professional mediators, and to those who wish to enhance personal abilities. It has more
than 20 years of experience in organising such courses, and is the major institution providing such courses
with a market share of over 60%. It has co-organised more than 250 sessions of General Mediator Training
Course with many colleges and professional bodies, such as the School of Continuing and Professional
Studies of the Chinese University of Hong Kong, the Lingnan Institute of Further Education, the Hong Kong
Polytechnic University School of Professional Education and Executive Development and St. James'

Settlement. Over the years, approximately 20,000 participants were trained.

The Centre also provides high-quality corporate training courses in response to the needs of different
organisations and government bodies, such as the Hong Kong Home Affairs Department, Legal Aid
Department and General Grades Office. It has a well-earned reputation for the comprehensive courses and

trainings it has organised.
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How to become a Panel Member of HKMC?

Upon receipt of the “Certificate of General Mediator Training Course’,

The Centre provides its members with diverse opportunities and platforms for
continuing professional development, including but not limited to advancement
courses, seminars, international conferences, case referrals and mentorship schemes,
so that members could polish their skills and enhance their acquaintance with
mediation. It also fosters mediation to become a service which benefits the general
public with professionality and specialty. The Centre also organises networking
activities to foster communication between members.

Besides, members are recommended by the Centre to have their names included in
the list of professional mediators of government bodies or professional institutions.
Recommendation has been made to institutions including the Hong Kong Home
Affairs Department, the Lands Tribunal, Financial Dispute Resolution Centre and
Hong Kong Mediation Accreditation Association (HKMAAL).

"

participants can apply directly with HKMAAL for attempting accreditation.

Participants who achieve a pass in two simulated mediation case assessments

could apply to be a Panel Member of HKMC.

WIFEITTE T
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In order to educate the public on the notion of mediation and to

promote th der use of mediation by the community, the Centre

ces in the news and media, aiming to promote and

popularise mediation.

I mlE
EXTERNAL COLLABORATION

The Centre cooperates closely with many local,
Mainland and overseas institutions, such as the
UNCITRAL, Department of Justice of HKSAR (Dol),
the International Dispute Resolution and Risk

Management Institute, and the Academy of
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International Dispute Resolution and Professional
Negotiation. The Centre also co-founded a number
of major mediation organisations and professional
bodies with the institutions, and has signed

cooperation agreements with them.
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The Centre provides professional advice to the Hong Kong
Government and the Steering Committee on Mediation of DoJ on the

formulation of Practice Direction 31, Mediation Ordinance and the

Apology Ordinance. It also professionally advised the UNCITRAL

regarding the formulation of the United Nations Convention on
International Settlement Agreements Resulting from Mediation (The

“Singapore Convention on Mediation”).
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1999
B AR
Establishment of Hong

Kong Mediation Centre
(HKMC).

2007
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Jointly founded the Asian
Mediation Association
(AMA) with 4 major
Mediation Organisations
of Singapore, Malaysia, the
Philippines and Indonesia.
AMA is the first large-scale
mediation alliance in Asia.

Asian
Mediation
Association

2009

BB+ B E
The 10th Anniversary of HKMC's Establishment.
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Photograph of HEMC Council Members, Ms. Elsie Leung, the first
Secretary for Justice (fifth from right), Mr. Wong Yan Lung, the then
Secretary for Justice (first from right) and guests at the 10th Anniversary
Celebration.

2010

HTRRERBRRFRE
FRAINEELRAI IS
RS IRIRSEE

Jointly founded the Joint
Mediation Helpline Office
(JMHO) with 7 local
institutions  from  different
professional sectors.

JVHO

Joint Mediation Helpline Office
BREEAEERNER

2012
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Established the Hong Kong

Mediation Accreditation
Association (HKMAAL) with
3 other professional

institutions of the legal sector
with the promotion by Dol.
The Association standardises
and ensures the
professionality of mediators
and the mediation industry as
a whole. HKMC, among the
founders of HKMAAL, is the
only  organisation  which
devotes meticulous attention
to the development of
mediation.

° ®
HKMAAL
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Established the Guangdong,
Hong Kong & Macao
Arbitration & Mediation
Alliance (formerly known as
the "Guangdong-Hong
Kong-Macao Commercial
Mediation Alliance") with 14
commercial  arbitration  and
mediation institutions in the
region. It aims to foster
cross-border communication
and facilitate the development
of mediation.
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‘Guangdong, Hong Kong & Macao Arbitration 8 Mediation Alliance

2014
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Organised the 3rd Asian Mediation
Association Conference. It was the first

time for Hong Kong to host a large-scale
international mediation conference.
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Photograph of representatives from HKMC, Mr, Rimsky Yuen,
the then Secretary for Justice (first row, third from left) and
AMA representatives from different countries at the 3rd AMA
Conference,

2015
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With the generous support from DoJ, HKMC
jointly established the Mainland - Hong
Kong Joint Mediation Center (MHJMC)

with the China Council for the Promotion of
International Trade (CCPIT) / China Chamber

of International Commerce  (CCOIC)
Mediation Center. Not only is it the first
cross-border commercial dispute resolution

platform jointly established by major

mediation institutions from the two regions, it
is also assigned by the governments of Hong
Kong and Mainland as a mediation institution

in the Mainland and Hong Kong Closer

Economic Partnership Arrangement (CEPA).
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Inauguration Ceremony of the CCPIT-HKMC Joint Mediation Center
= /12 /2015
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The Inauguration Ceremany of the Mainland - Hong Kong Joint
Mediation Center was witnessed by Ms. Elsie Leung, the first
Secretary for Justice (second row, second from right) and Mr.
Rimsky Yuen, the then Secretary for Justice (second row, second
from left).

2016
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Co-organised  the  first  large-scale
Mediation Carnival with Dol. It was the
highlight of Mediation Week 2016 which
attracted active public engagement.

o 50
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Representatives fram Crganisers and Supporting
Organisations, along with Ms. Christina Cheung, the Law
Officer (Civil Law) (seventh from left), attended the Opening
Ceremony of Mediation Week 2016 - Mediation Carnival.
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Formally invited to take up the observer’s
role in UNCITRAL's Working Group II. At
that time, HKMC was the only professional
institution in Hong Kong to be granted such
role.

FHROERERERLINBCEFEFESEZEZAGE "1
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Dr. Law Wai Hung, Francis, President of HKMC, is providing
professional advice on the formulation of the Singapore
Caonvention on Mediation in UNCITRALs Warking Group Il
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2018
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Organised the Seminar on The Trend of
Cross-border Commercial Dispute
Resolution and the Belt and Road
Initiatives with DoJ and MHIMC in
Mediation Week 2018. The event attracted the
support and participation of legal and
commercial professionals from Hong Kong
and Mainland.

[—F—EEREERERPREADREE WS

Seminar on The Trend of Cress-border Commercial Dispute Aesolution and the Belt and Foad Intatives
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Photograph of representatives from Organisers, Supporting
Organisations, and Ms. Teresa Cheng, Secretary for Justice (first
row, seventh from left) at the Seminar on The Trend of
Cross-border Commercial Dispute Resolution and the Belt and
Road Initiatives.

2019
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Invited to the Signing Ceremony of the United Nations
Convention on International Settlement Agreements
Resulting from Mediation (The “Singapore
Convention on Mediation”). The implementation of the
Convention is a significant milestone in the development
history of international mediation, and we are honoured to
have participated in the formulation process.

ARLHEEREGEERE 2EERREEHP - FRBMHE (HngEfL
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HKMC's representatives and representatives from governments and professional
institutions of different countries attended the UNCITRAL meeting to participate in
the formulation process of the Singapore Conwvention on Mediation.
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Organised the first International Dispute
Resolution Conference with institutions such as
the UNCITRAL. The event was an extravaganza of the
mediation industry which attracted nearly a
thousand professionals from different parts of the
world.

P T g

ational Dispute Res lution Conference 2019 - New Era of Global Collabora n
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Photograph of representatives from the Organisers and Collaborating

Crganisations of IDRC 2019, guests of honour and Ms. Carrie Lam, the Chief
Executive (seventh from left).

BENMER LKL _TEAF
The 20th Anniversary of HKMC's Establishment.
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Organised the Practical Course of Advanced Research and Studies on International Dispute Resolution with the Liaison
Office of the Central People’s Government in the Hong Kong S.AR. and the National Judges College. The event, which took place in
Beijing, received substantial support from The Supreme People’s Court of The People’s Republic of China, and facilitated cross-border

communication between members of the legal industry.
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Photograph of representatives from the Organisers and participants of the Practical Course
of Advanced Research and Studies on International Dispute Resolution at the National
Judges College, along with Mr. Jiang Hui Ling, the then Vice President of the Mational
Judges College (first row, seventh from left) and Mr. Liu Chun Hua, Director-General, Legal
Affairs Department, Liaison Office of the Central People's Government ("LOCPG") in the
HESAR (first row, sixth from left),
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Photograph of the participants of the Practical Course of Advanced Research and Studies
on International Dispute Resolution with Mr. Luo Dong Chuan, the then Vice President of
The Suprerne People's Court of The People’s Republic of China (first row, sixth from right).

2020
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Moved in to Justice Place,
Central as a law-related
organisation within the
international Legal Hub.

—
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2021
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Officially became a

corporate elector of the
Ordinary Election of the
legal sector, which elevated
the mediation profession to a
higher status in Hong Kong.
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Bt EsL R
Pursue the efforts to
promote and develop
mediation, aiming to
enhance the wider use of
mediation services within
the community.

BRIt
PROFESSIONALISATION
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Monitor the quality of mediators,

and to raise the overall
professionality of
the mediation industry.

&
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SPECIALISATION

ELRRIFEZERBIEIE - IR
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Cooperate with members
from different sectors and
provide various types of
specialised mediation
services.

BIFR{t
INTERNATIONALISATION

FLERB S RRRE AR
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aff r BEBEBAERIEAE
FTEEFERENFEZHARR
BRI AL
Enhance cooperation with the
UNCITRAL and dispute resolution
institutions from other regions;
consolidate Hong Kong's position
as a leading centre for
international legal and dispute
resolution services in the
Asia-Pacific region.




EENMBEROREFEXERBREMRE  KEAPOEEFR - TEEEMNER -
Hong Kong Mediation Centre reserves the copyright of all articles and photographs published in this brochure.
No transmission or reproduction is allowed without written permission.
HAREED: 2021 | Year of Publication: 2021



itk ADDRESS &FEIREMHE115RFE AT
FaESIE504F
Room 504, 5/F, West Wing,
Justice Place, 11 Ice House Street,
Central, Hong Kong

B TEL (852) 2866 1800

f§R FAX (852) 2866 1299

Z|H E-MAIL  admin@mediationcentre.org.hk
it wes www.mediationcentre.org.hk



	HKMC-brochure_20210830r10_Cover
	HKMC-brochure_20210830r10_p1
	HKMC-brochure_20210830r10_p2
	HKMC-brochure_20210830r10_p3
	HKMC-brochure_20210830r10_p4
	HKMC-brochure_20210830r10_p5
	HKMC-brochure_20210830r10_p6
	HKMC-brochure_20210830r10_p7
	HKMC-brochure_20210830r10_p8
	HKMC-brochure_20210830r10_p9
	HKMC-brochure_20210830r10_p10
	HKMC-brochure_20210830r10_p11
	HKMC-brochure_20210830r10_p12
	HKMC-brochure_20210830r10_p13
	HKMC-brochure_20210830r10_p14
	HKMC-brochure_20210830r10_p15
	HKMC-brochure_20210830r10_p16
	HKMC-brochure_20210830r10_p17
	HKMC-brochure_20210830r10_p18
	HKMC-brochure_20210830r10_Back



