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香港和解中心成立於1999年，是香港
首間獲政府認可為慈善機構的專業調解
組織，擁有過千位來自不同專業界別的
會員，於調解業界中具有領導地位。
二十多年來，本中心一直透過多元化的
會務，致力推動調解發展，締造社會和
諧。除提供專業調解服務外，會務亦涵
蓋專才培訓、專業提升、大眾教育、對
外協作等範疇。

本中心備受香港、內地以至國際的高度
認可，獲政府安排以法律相關組織的
身份，進駐位於香港核心商業區的國
際 「法律樞紐」。此外，本中心不僅是
多個主要聯合調解組織的創辦機構，更
擁有聯合國國際貿易法委員會的觀察員
地位，為全球爭議解決的發展提供專業
意見，進一步提升香港作為亞太區主要
國際法律及爭議解決服務中心的地位。

Established in 1999, Hong Kong Mediation Centre (HKMC) 
is the first professional mediation organisation recognised as 
a charitable institution in Hong Kong. It has more than 1,000 
members from various professional sectors and plays a leading 
role in the mediation industry. For over 20 years, the Centre 
has strived to promote the development of mediation through 
its diverse services, aiming to create a harmonious community. 
Apart from professional mediation services provision, its scope 
of services extends to areas such as professional training, 
professionalisation, public education and external collaboration.

The Centre is also highly recognised by Hong Kong, the 
Mainland and even the international community. The Centre 
is positioned in the central business district as a law-related 
organisation within the international Legal Hub by the 
Government. Being internationally renowned, the Centre co-
founded many major joint mediation organisations, and is 
granted observer status at the invitation of the United Nations 
Commission on International Trade Law (UNCITRAL), providing 
professional opinions on the development of international 
dispute resolution. It further consolidates Hong Kong’s position 
as a leading centre for international legal and dispute resolution 
services in the Asia-Pacific region.

About HKMC

關於
香港和解中心
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願景及使命
Vision and Mission

願景 Vision

• 透過推展調解，締造社會和諧
• 強化香港作為亞太區主要國際法律及爭議解決服務中心的地位

• Create social harmony by promoting and developing mediation

• Strengthen Hong Kong’s position as a leading centre for international legal and dispute resolution services 

in the Asia-Pacific region

使命 Mission

• 教育大眾認識調解
• 推動社會廣泛使用調解
• 提供專業調解服務
• 透過優質的課程，培育專業調解員
• 透過完善的發展階梯及持續專業發展計劃，提升香港法律界的整體專業水平
• 加強與本地、內地及海外的政府機構、法律爭議解決組織及專業團體的合作和聯繫

• Educate the public on the notion of mediation
• Promote the wider use of mediation in the community
• Provide professional mediation services
• Nurture professional mediators by organising quality training courses
• Raise the overall professional standard of Hong Kong’s legal field through comprehensive development 

pathways and Continuing Professional Development 
• Strengthen cooperation and develop closer ties with government bodies, legal dispute resolution 

institutions and professional organisations in Hong Kong, the Mainland and overseas countries
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過去一年，對香港來說充滿挑戰。儘管面臨2019冠狀病毒帶來的各種不確定因
素，香港和解中心作為調解界的重要持份者，仍然繼續謹守崗位，致力提供優質
的服務，務求令調解於社會更趨普及。

2020年9月，中心以法律相關組織的身份遷進中環律政中心，成為香港政府國際
「法律樞紐」的一份子。這不但是中心年內最重要的里程碑之一，「法律樞紐」更
象徵了法治和法律相關服務在香港的關鍵地位，以及調解和爭議解決在社會的重
要性，亦進一步使相關組織達至協同效應。

中心於2021年正式成為香港選舉委員會法律界一般選舉的團體投票人，進一步
提升了調解專業在本港的地位，可見調解和法律業界的認受性亦大大提高。我們
會充分善用及發揮投票人的角色，為調解和法律業界發聲。

中心並沒有因疫情嚴峻而令調解服務停滯不前。去年，我們推出了調解個案管理
計劃，務求為調解用家提供專業及全面的服務。計劃中的調解個案經理會負責監
管整個調解程序及為所有服務使用者、調解員和相關專業人士提供適時及適切協
助。我們希望上述的優化能惠及大眾，從而提升調解服務的整體水平。

中心一直積極把香港的調解和爭議解決服務拓展至國際舞台。年內，我們延續與聯合國國際貿易法委員會亞洲及太平洋區
域中心的合作關係，共同舉辦一年一度的盛事——亞太日。此活動旨在令更多受眾認識聯合國國際貿易法委員會的法規文
本，以及提升法律系學生對法律協調的認知。我們於年內積極參與聯合國國際貿易法委員會會議，並以專門的知識和經
驗，就簡易仲裁條款的修訂及其他討論議題提供專業意見，致力促進委員會及工作組的討論過程。我們亦與不同機構，例
如專業團體、大學及其他學院、工商協會、政府部門等合作，務求全面强化香港在經濟及專業服務方面的能力和優勢。

展望來年，中心會繼續在調解業界擔任舉足輕重的角色。作為聯合國國際貿易法委員會工作組的活躍成員及香港選舉委員
會法律界一般選舉的團體投票人，我們會竭盡所能發揮這些角色的優勢，抓緊寶貴的發展機遇，務求協助鞏固香港作為亞
太區主要國際法律及爭議解決服務中心的地位。我們會盡力履行職責及延續往績，提供優質的調解和爭議解決服務，並積
極培訓專業調解員及法律從業者，以促進香港及粵港澳大灣區的發展。

最後，我藉此對中心理事會、委員會及所有會員一直以來的支持和信任，表達衷心謝意，亦同時感謝全體員工對中心的付
出和貢獻。

羅偉雄博士
會長

會長的話
President’s Message
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The previous year has been challenging for Hong Kong. Notwithstanding the uncertainties brought by the COVID-19 pandemic, 
HKMC maintained a prominent presence in the mediation field, and strived to continue the provision of quality services, aiming 
to enhance the extensiveness of mediation in the community. 

Moving in to Justice Place, Central in September 2020 as a law-related organisation within the international Legal Hub of 
the Government of the Hong Kong Special Administrative Region (HKSAR) is one of the most significant milestones of the 
year. The Legal Hub is a signage of the high importance Hong Kong places on the rule of law and law-related services. It 
also represents the growing significance of mediation and dispute resolution in society, and encourages the development of 
synergy with related organisations. 

In 2021, HKMC officially became a corporate elector of the Election Committee Subsector Ordinary Elections (Legal Sector), 
which elevated the mediation profession to a higher status in Hong Kong. Having proved that the mediation and legal industries 
earn significant recognition, we would spare no effort to make the most of our role to express opinions for the mediation and 
legal industries. 

The COVID-19 pandemic has not deterred the Centre from advancing its mediation services. Last year, HKMC introduced a 
brand-new Mediation Case Management Scheme. It is a management process providing professional and comprehensive 
services, in which Mediation Case Managers are responsible for monitoring the mediation process and providing timely 
assistance to service users, all mediators, and relevant professionals. Such advancement aims to benefit the general public, 
thereby enhancing the overall quality of mediation services.

In terms of bringing Hong Kong’s mediation and dispute resolution services to the international stage, HKMC continued 
collaboration with the United Nations Commission on International Trade Law (UNCITRAL) Regional Centre for Asia and the 
Pacific (RCAP) to organise the annual flagship event - Asia-Pacific Day (AP Day). It aims at raising awareness of UNCITRAL’s 
texts and the importance of legal harmonisation amongst law students. Throughout the year, we actively participated in 
UNCITRAL meetings and proactively provided professional advice on a revised draft of the expedited arbitration provisions 
and expressed other views with our expertise and experiences. With our active engagement, we are dedicated to facilitating 
the deliberations of the Commission and the Working Group. We have extended collaboration with various professional 
organisations, universities and academies, chambers of commerce, and government departments to strengthen the 
comprehensive competences of Hong Kong in terms of economy and professional services. 

Looking forward, HKMC will continue to play a pivotal role in the mediation industry. As an active member of the UNCITRAL 
Working Group and a corporate elector of the Ordinary Election of the legal sector, we will take full advantage of our roles 
and hold on to the invaluable opportunities for development, aiming to contribute to consolidating Hong Kong’s position as 
a leading centre for international legal and dispute resolution services in the Asia-Pacific region. We will fulfil our continuing 
commitment in providing quality mediation and dispute resolution services, nurturing legal and mediation professionals to 
facilitate the development of Hong Kong and the Guangdong-Hong Kong-Macao Greater Bay Area (GBA).

Finally, I would like to take this opportunity to thank the Council, Committees and all members of HKMC, for their support 
and trust throughout the year. I would also like to express a token of thanks to all staff members of HKMC for their valuable 
contribution to the Centre.

Dr. Francis LAW
President
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過去一年，2019冠狀病毒令各行各業陷入前所未有的困境。面對疫情帶來的挑
戰，香港和解中心迅速採取各項應變措施以維持會務正常運作，並在年內取得令
人鼓舞的顯著成果。

面對疫情，中心推行各項應變措施以確保員工和服務使用者得到適當保障。例如
實行員工輪流在家工作、增設辦公室的防疫設備、要求員工和訪客量度體溫和填
寫健康申報表，亦同時加强辦公室和中心場地的清潔和消毒等。

2020年9月，中心獲安排進駐律政中心。此不單肯定了中心多年來的努力，亦有助
節省營運成本，把資源有效地分配至其他會務範疇，例如提升整體服務質素及强
化推廣調解的工作。

我們在調解服務方面取得的成績有目共睹。商業及免費社區調解服務的個案申請
數目按年大大上升了59.6%。中心作為慈善機構，亦為受疫情影響的行業及人士
提供義務調解服務，協助各方渡過難關，務求以專業回饋社會，不遺餘力。

為滿足社會對調解服務與日俱增的需求，中心亦致力加強調解人才的培訓。隨著國家推行「十四五規劃」及粵港澳大灣區建
設，調解的發展潛力和前景無限。為配合不斷擴大的調解服務市場，我們積極培訓更多專業的調解員。除了與多所大專院
校及專業團體合辦綜合調解員培訓課程外，我們亦按不同組織及政府機構的需要提供企業培訓。我們舉辦的培訓課程按年
更有44.8%的升幅。

在專業提升方面，本中心一直為會員及行內人士舉辦各類專業進修活動。為了有效應對疫情帶來的限制，本中心為活動實
行數碼化，例如把持續專業發展活動改為線上模式。除了吸引了世界各地人士參與，讓更多人認識香港的專業水平，亦有
助提升香港於亞太區主要爭議解決服務中心的地位。

最後，我藉此對中心會長及理事會一直以來的指導和信任，以及委員會和會員的支持，表達衷心謝意。亦特別感謝中心所
有同事克盡己任，全力以赴應對種種挑戰。承接去年的佳績，我會繼續竭盡所能，帶領秘書處精益求精，昂首向前。

黃欣女士
秘書長

秘書長報告
Secretary General’s Report
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Last year, the COVID-19 pandemic has placed different industries and professions in predicament. Despite facing 
unprecedented challenges, HKMC adopted various contingency measures to cope with the situation effectively, and has 
successfully maintained smooth operation and achieved encouraging results throughout the year. 

To cope with the pandemic, HKMC implemented various contingency measures to ensure the health and safety of staff 
members and service users. Special office arrangements include allowing staff to work from home on rotation, adding anti-
epidemic equipment to the office, and making body temperature measurement and health declaration forms mandatory to all 
staff and visitors. We also strengthened the cleaning and disinfection of HKMC’s premises, including office areas and other 
meeting venues. 

Being admitted to Justice Place within the international Legal Hub in September 2020 is an encouraging acknowledgement to 
HKMC’s efforts over the years. Having rent expenses saved, we are able to allocate financial resources to other aspects of our 
services, such as enhancing the overall quality of services and strengthening the work of promotion.

Throughout the year, we have witnessed remarkable accomplishments in mediation services. The number of applications for 
commercial and free community mediation cases was increased significantly by 59.6% when compared to the previous year. 
As a charitable institution, we provided pro-bono mediation services to industries and individuals who were facing disputes 
caused by the pandemic, so as to help different parties overcome their predicaments. We have kept up the efforts to contribute 
and give back to the society with our expertise and professionality.

HKMC has also strengthened its efforts in nurturing mediation professionals in response to the growing societal demand for 
mediation services. Following the implementation of the 14th Five-Year Plan and the development of the GBA, the boundless 
potential and prospect of mediation has been underscored and emphasised. In response to the enlarging market for mediation 
services, HKMC has been actively nurturing more professional mediators. We have been co-organising General Mediator 
Training Course (GMTC) with different colleges and professional bodies, and providing bespoke corporate trainings to various 
organisations and government bodies. The number of professional trainings organised in the year was increased by 44.8%.

In terms of professionalisation, HKMC has kept up its efforts to organise plentiful enrichment events for members and 
individuals of the industry. To cope with the pandemic effectively, HKMC has adopted digitalisation to the events, for instance, 
organising Continuing Professional Development (CPD) events via online platforms. Not only did such a transformation attract 
participants from all around the world, it further enhanced Hong Kong’s status as a leading centre for dispute resolution 
services in the Asia-Pacific region, thereby bringing the city’s expertise to a wider range of audience. 

Finally, I would like to take this opportunity to thank the President and the Council of HKMC for their continuous guidance 
and trust, as well as the unwavering support from the Committees and all members. A token of appreciation should also 
be directed to all colleagues who performed their duties in a responsible manner, and endeavoured to sail through different 
obstacles. Riding on the achievements from last year, I would continue to lead the Secretariat with tireless efforts, so as to 
strive for the best and further excel in our services. 

Ms. Amy WONG
Secretary General
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羅偉雄博士
Dr. LAW Wai Hung, Francis

• 會務管治及發展委員會主席
 Chairperson of Corporate Governance and 

Development Committee

會長 President

副會長 Vice-Presidents

陳顥文博士
Dr. CHAN Ho Man, Alfred

• 會員事務委員會主席
 Chairperson of Member Affairs Committee

關衛擎先生
Mr. KWAN Wai King, Frankie

• 出版委員會主席
 Chairperson of Publication Committee

理事會
The Council
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理事 Council Members

蕭詠儀律師 JP
Ms. SIU Wing Yee, Sylvia, JP

• 聯席創辦人
 Co-founder

鄧劍崇先生
Mr. TANG Kim Sung

• 教育及專業培訓委員會主席
 Chairperson of Education and Professional 

Training Committee

羅子淇先生
Mr. LAW Chi Kei, Jacky

• 調解服務及發展委員會主席
 Chairperson of Mediation Services and 

Development Committee
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梁鏜烈博士
Dr. LEUNG Tong Lit, Charles

• 紀律委員會聯席主席
 Co-chairperson of Disciplinary Committee

理事 Council Members

梁海明教授
Prof. LEUNG Hai Ming, Raymond

• 聯席創辦人
 Co-founder

劉帥賢博士
Dr. LAU Shui Yin, Alex

• 紀律委員會聯席主席
 Co-chairperson of Disciplinary Committee

李偉民律師 JP
Mr. LEE Wai Man, Maurice, JP

• 聯席創辦人
 Co-founder

理事會
The Council



年報 Annual Report 2020-21 11

梁愛詩博士 GBM, JP
Dr. the Hon. LEUNG Oi Sie, Elsie, GBM, JP

• 首任香港律政司司長、前全國人大常委會香港基本法委員
會副主任

 First Secretary for Justice of Hong Kong; Former Deputy 
Director of Hong Kong Basic Law Committee under the 
Standing Committee of the National People’s Congress 
of the PRC

名譽顧問 Honorary Advisors

王桂壎律師 BBS, JP
Mr. WONG Kwai Huen, Albert, BBS, JP

• 前香港律師會會長、前通訊事務管理局主席
 Former President of the Law Society of Hong Kong; 

Former Chairperson of the Communications Authority

名譽顧問、名譽課程顧問、 
法律顧問、義務司庫及會務顧問
Honorary Advisors, Distinguished Course Advisor, Legal 
Advisor, Honorary Treasurer and Consultants
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名譽課程顧問 Distinguished Course Advisor

胡紅玉律師 GBS, SBS, JP
The Hon. WU Hung Yuk, Anna, GBS, SBS, JP

• 前香港特區行政會議成員、前強制性公積金計劃管理局主席
 Former Member of the Executive Council of HKSAR; Former 

Chairperson of the Mandatory Provident Fund Schemes 
Authority 

法律顧問 Legal Advisor

馬耀添博士 SBS, JP
Dr. MA Yiu-tim, Jimmy, SBS, JP

• 前香港立法會秘書處法律顧問
 Former Legal Advisor of the Secretariat of the Legislative 

Council of Hong Kong
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陶榮博士
Dr. Christopher TO

• 香港董事學會主席、前建造業議會執行總監
 Chairman of The Hong Kong Institute of Directors; 

Former Executive Director of Construction Industry 
Council

會務顧問 Consultants

陳炳煥律師 SBS, JP
Mr. CHAN Bing Woon, SBS, JP

• 前香港律政司調解督導委員會公眾教育及宣傳小組委員會
主席、前市區重建局條例成立上訴委員會主席

 Former Chairperson of Public Education and Publicity 
Sub-committee under Steering Committee on Mediation 
of Department of Justice of Hong Kong; Former 
Chairman of the Appeal Board Panel of the Urban 
Renewal Authority Ordinance

義務司庫 Honorary Treasurer

陳美寶女士
Ms. CHAN Mei Bo, Mabel

• 前香港會計師公會會長
 Former President of Hong Kong Institute of Certified 

Public Accountants

名譽顧問、名譽課程顧問、 
法律顧問、義務司庫及會務顧問
Honorary Advisors, Distinguished Course Advisor, Legal 
Advisor, Honorary Treasurer and Consultants
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理事會
Council

會長、副會長、理事
President, Vice-Presidents, Council Members

秘書處
Secretariat

秘書長
Secretary General

會務管治及發展委員會
Corporate Governance and 
Development Committee

調解服務及發展委員會
Mediation Services and 

Development Committee

會員事務委員會
Member Affairs 

Committee

教育及專業培訓委員會
Education and 
Professional 

Training Committee

出版委員會
Publication Committee

紀律委員會
Disciplinary Committee

組織架構圖
Organisation Chart
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香港和解中心於2020年9月以法律相關
組織的身份進駐中環律政中心，成為香
港政府國際「法律樞紐」的一份子。「法
律樞紐」象徵了法治和法律相關服務在
香港的重要性，並進一步提升調解和爭
議解決在社會的地位。中心設有大型活
動室、多間調解會議室和行政會議室，
方便舉行各類活動，例如研討會、培訓
課程、簽署儀式、調解會議等。

In September 2020, HKMC moved in to Justice Place, 
Central as a law-related organisation within the international 
Legal Hub of the Government of HKSAR. Not only does the 
Legal Hub symbolise the importance of rule of law and law-
related services, it also represents the increasing significance 
of mediation and dispute-resolution services in society. 
The function rooms, various mediation meeting rooms and 
boardroom are specially designed for the hosting of different 
events, such as seminars, training courses, signing ceremonies 
and mediation meetings. 
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調解服務
Mediation 
Services
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調解個案管理計劃
Mediation Case Management Scheme 
(MCM Scheme)

全球化及經濟增長令各類型的爭議變得
更複雜，社會對優質和可靠的調解服務
之需求亦隨之上升。為了全面提升調解
服務的整體專業水平，中心推出了調解
個案管理計劃，旨在為調解服務使用者
提供適時和全面的專業援助。每個個案
會由一名合資格的專業調解個案經理負
責，進行初步個案分析、協調爭議各
方、準備正式文件、提供行政支援及確
保調解在既定時間內進行，並確保遵從
調解守則和香港法例。如有需要，個案
經理會協助跟進展開後續的仲裁程序。

此計劃為服務使用者和所有持份者提供
最佳利益保障。其嚴謹的管理程序有助
當事人和調解員拆解爭議議題及準確掌
握個案性質，從而確保爭議解決過程的
順利進行。在個案經理的引導下，調解
各方能進行有效溝通，以達至可共同執
行的方案和共識。

Globalisation and economic growth have enhanced the 
complexity of different disputes, contributing to an increasing 
demand for quality and reliable mediation services. Aiming to 
strengthen the professional quality of our mediation services, 
an MCM Scheme was introduced. The Scheme aims to 
provide mediation service users with timely, comprehensive 
and professional assistance. It assigns a Mediation Case 
Manager with professional qualifications to each case, who 
is responsible for preliminary case analysis, coordination 
with parties, preparation of official documents, providing 
administrative support and ensuring the mediation is completed 
in accordance with the time schedule, mediation code and the 
law of Hong Kong. If necessary, the Case Manager would carry 
out follow up actions to direct the case to arbitration. 

The MCM Scheme provides service users and all relevant 
stakeholders of mediation with the best protection to their 
interests. The well-established management procedures allow 
disputing parties and the mediator to decipher the issues in 
dispute and thoroughly understand the case nature, so as to 
facilitate a smooth progress of dispute resolution. Guidance 
provided by the Case Manager enables parties in mediation to 
communicate effectively with each other, thereby reaching an 
agreement which can be appropriately enforced in the future.



19%

14%

12%

9%

9%

5%
4%

4%
5%

5%

9%

漏水
Water Seepage

業主與租客
Landlord & Tenant

其他一般商業事務
Other General Commercial

家庭
Family

合同╱協議
Contracts / Agreements

其他
Others

校園
School

鄰里
Neighbourhood

人際關係
Relationship

大廈管理
Building Management

個人傷亡
Personal Injury & Death

5%勞資
Employment
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爭議類型 Nature of Disputes

爭議金額（港幣） Amount in Disputes (HKD)

中心提供商業及社區調解服務，適用於不同類型的爭議，例如商業合同、大廈管理、家庭、個人傷亡等。年
內，申請個案中以漏水爭議較多，佔整體的19%。
HKMC provides commercial and community mediation services which are eligible for various types of disputes, 
such as commercial contracts, building management, family, personal injury & death. Most applications 
received throughout the year were related to water seepage, accounting for 19%.

調解能處理並有效解決涉及不同金額的爭議。年內，爭議金額於港幣100,000元以下的個案佔整體的54%。
Mediation can handle, and is an effective way to resolve disputes of different amounts. Throughout the year, 
the amount of 54% of the cases was below HK$100,000.

港幣500,000元至港幣999,999元
From HK$500,000 to HK$999,999

港幣100,000元以下
Below HK$100,000

11%

港幣100,000元至港幣499,999元
From HK$100,000 to HK$499,999

23%

12%
54%

港幣1,000,000元或以上
HK$1,000,000 or above



4至8小時
Over 4 hours and up to 8 hours

4小時或以下
Up to 4 hours

超過8小時
Over 8 hours

42%

39%

19%

未能達成共識
No Agreement

達成共識╱達成部分協議
Full/Partial Agreement Reached

40%

60%
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成功率 Success Rate

所需時間（小時） Time Used (hours)

與其他爭議解決方式相比，調解的成功率高達60%。
Comparing with other dispute resolution alternatives, the success rate of mediation is as high as 60%.

調解的效率相對較高，81% 的調解個案程序能在一天內完成。
Mediation has a relatively high efficiency in resolving disputes. Mediation procedures of 81% of the cases 

can be completed within one day. 



專才培訓
Professional 
Training



由其他機構主辦
Organised by other organisations

由香港和解中心主辦╱合辦
Organised/co-organised by HKMC

50%

50%
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綜合調解員培訓課程
General Mediator Training Course (GMTC)

中心擁有超過20年舉辦綜合調解員培訓
課程的經驗，並屢獲口碑。年內，我們
繼續與多所大專院校、專業團體及多個
長期合作夥伴合辦此課程，例如香港中
文大學專業進修學院、嶺南大學持續進
修學院及聖雅各福群會等。

中心是綜合調解員培訓課程的主要市場提供者，佔領市場的50%。
HKMC is the main provider of the GMTC, occupying 50% of the market.

With more than 20 years of experience, GMTC organised 
by HKMC has received positive feedback with well-earned 
reputation. Throughout the year, we continued to co-organise 
the course with many colleges, professional bodies and 
long-term partners, namely the School of Continuing and 
Professional Studies of the Chinese University of Hong Kong, 
the Lingnan Institute of Further Education, and St. James’ 
Settlement.

市場佔有率 Market Share
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由中心主辦和合辦的綜合調解員培訓課程一直口碑載道。99%學員表示對課程感到「非常滿意/滿意」。
GMTC organised and co-organised by HKMC have earned renowned reputation. 99% of participants rated the 
course as “Excellent/Good”.

下圖所示54%學員從中心網站認識此課程。另外，30%學員經親友推薦參加此課程，足見中心的課程口碑載
道。
The following chart shows that 54% of participants know about the GMTC from our official website. The fact 
that 30% of participants enrolled in the course upon recommendation from friends or relatives has proved that 
the course receive well-earned reputation.

意見反饋 Feedback

認識此課程的渠道 Channels of knowing the GMTC of HKMC

非常滿意╱滿意
Excellent/Good

尚可
Satisfactory 1%

不滿意
Poor 0%

99%

親友
Friends or Relatives

中心網站
HKMC's Website

30%

推廣及宣傳活動
Advertising and

Promotional Campaigns

12%

其他
Others 4%

54%
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中心為不同類型的機構提供特設企業培訓，當中最主要客戶來自政府機構，佔整體的56%。
HKMC provides bespoke corporate trainings to various types of industry. Most clients belong to government 
bodies accounting for 56%.

93%學員表示對本中心的企業培訓感到「非常滿意/滿意」。
93% of participants rated the corporate trainings organised by HKMC as “Excellent/Good”.

客戶類型 Types of Industry

意見反饋 Feedback

企業培訓 Corporate Training

非政府組織╱商業機構
Non-governmental/Commercial 
Organisations

政府機構
Government Bodies 56%

44%

非常滿意╱滿意
Excellent/Good

尚可
Satisfactory 7%

不滿意
Poor 0%

93%



專業提升
Professionalisation
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香港和解中心主辦的持續專業發展活動
CPD Events organised by HKMC

為提升調解業界的整體專業水平，以及
為會員提供進修平台和機會，中心在疫
情之下亦積極於線上平台舉辦持續專業
發展活動。

In order to raise the overall professional standard of the 
mediation industry, and to provide ample opportunities and 
platforms for members’ enhancement, HKMC continued its 
efforts to organise CPD events via online platforms despite 
facing challenges brought by the pandemic. 

網絡研討會「COVID-19爆發對企業就業的影響」
Webinar: “COVID-19 Outbreak: Impact on 
employment in businesses”

新冠疫情為社會帶來前所未有的難題，在工作環境出現爭議的機
會亦相應上升。有見及此，中心和國際爭議解決及專業談判研究
院於2020年8月19日共同舉辦了網絡研討會「COVID-19爆發：對
企業就業的影響」。研討會以線上形式舉行，對象主要為受新冠疫
情影響的企業，吸引了近100名參與者出席支持。是次研討會邀
請了法律界和人力資源界的專業人士分享如何正確處理工作環境
中出現的糾紛，從而令企業得以持續營運，同時保障員工的健康
和安全。

Unprecedented challenges brought by the COVID-19 pandemic 

may lead to potential conflicts and disputes in the workplace. 

In response to the current situation, HKMC and Academy of 

International Dispute Resolution & Professional Negotiation 

(AIDRN) organised the Webinar: “COVID-19 Outbreak: Impact 

on employment in businesses” on 19 August 2020, targeting 

businesses facing challenges brought by COVID-19. The Webinar 

was held online via Zoom and attracted approximately 100 

attendees. In the Webinar, experts from the legal and human 

resources fields shared their insights on proper arrangements to 

handle potential workplace conflicts so as to maintain business 

continuity, while safeguarding the health and safety of employees. 
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AIDRN「國際業務和爭議解決網絡研討會系列（2020）」第二節：「在新
的全球經濟動蕩中保護公司的知識產權」網絡研討會
AIDRN International Business and Dispute Resolution Webinar 
Series (2020) Session 2: “Protecting Companies’ IP in the New Global 
Economic Turmoil”

2020年10月13日，中心及國際爭議解決及專業談判研究院、國際爭議解決及風險管理協會、國際爭議解決
專業代理人協會和香港國際商業仲裁中心等7家機構，共同舉辦AIDRN「國際業務和爭議解決網絡研討會系
列（2020）」第二節：「在新的全球經濟動蕩中保護公司的知識產權」網絡研討會。此活動亦獲投資推廣處、澳
門調解中心等眾多機構支持。本中心會長羅偉雄博士以活動主持人的身份分享如何透過香港國際爭議解決系
統為位處中國內地的公司提供知識產權保障。是次研討會的主要對象為有機會面對知識產權爭議的企業和公
司，吸引了約100名參與者出席支持。來自香港、內地和其他國家的法律及知識產權專家在此研討會中以知
識產權為主題作分享，內容包括知識產權的基本概要、國際知識產權保護發展的重要趨勢，以及如何通過調
解和仲裁解決知識產權和技術糾紛。

On 13 October 2020, HKMC co-organised the AIDRN International Business and Dispute Resolution Webinar 

Series (2020) Session 2: “Protecting Companies’ IP in the New Global Economic Turmoil” with 7 organisations 

such as AIDRN, International Dispute Resolution & Risk Management Institute (IDRRMI), International 

Professional Dispute Resolution Advocates Association (IPDRAA) and Hong Kong Centre of International 

Commercial Arbitration (HKCICA). The event was also supported by many organisations such as InvestHK and 

Macao Mediation Centre. Dr. Law Wai Hung Francis, President of HKMC, was the event moderator who shared 

insights on protecting Intellectual Property (IP) rights with the Hong Kong International Disputes Resolution 

System in the Mainland. Targeting enterprises and companies which may encounter IP disputes, the Webinar 

attracted around 100 attendees. Experts of the legal and IP fields from Hong Kong, the Mainland and other 

countries shared their viewpoints on the topic of IP rights, ranging from the basics of IP rights, the trends in 

the development of international IP protection, to resolving IP and technology disputes with mediation and 

arbitration. 
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2020聯合國國際貿易法委員會亞太日 – 網絡研討會「在香港應用聯合
國國際貨物銷售合同公約後，未來商業爭議解決的實踐方式」
2020 UNCITRAL Asia Pacific Day - Webinar: “The Future Practice 
of Commercial Dispute Resolution after Extending the Application of 
CISG to Hong Kong”

聯合國國際貿易法委員會亞太日是一年一度的盛事，獲亞太區內
25所大學及機構出席支持及參與。今年，香港和解中心再次與聯
合國國際貿易法委員會亞洲及太平洋區域中心、香港大學法律學
系及國際爭議解決及風險管理協會合辦聯合國國際貿易法委員會
亞太日。是次網絡研討會於2020年12月10日舉行，主題為「在香
港應用聯合國國際貨物銷售合同公約後，未來商業爭議解決的實
踐方式」，吸引了超過130名參加者，闡述了在香港實施聯合國
國際貨物銷售合同公約的好處，可擴闊香港爭議解決從業者的眼
界，為未來商業爭議解決界的轉變作準備。

The United Nations Commission on International Trade Law Asia 

Pacific Day is an annual flagship event which attracts the active 

participation of 25 universities and institutions across the region. 

This is the second year for HKMC to co-organise the UNCITRAL 

Asia Pacific Day with UNCITRAL Regional Centre for Asia and the 

Pacific, The Department of Law of the University of Hong Kong, 

and the IDRRMI. The Webinar “The Future Practice of Commercial 

Dispute Resolution after Extending the Application of CISG to 

Hong Kong” was held online via Zoom on 10 December 2020, and 

attracted over 130 participants. It highlighted the benefits brought 

by the application of the United Nations Convention on Contracts 

for the International Sale of Goods (CISG) to Hong Kong, and 

enhancing the competence of Hong Kong’s dispute resolution 

practitioners to be prepared for future changes in the practice of 

commercial dispute resolution.



「中小企在大灣區合作發展機會和風險預防研討會」
“Seminar on the Cooperation Opportunities and Risk 
Management for SMEs in the Greater Bay Area”

為配合粵港澳大灣區建設，中心於2021年3月8日與三家機構，包括
國際爭議解決及風險管理協會、香港中小企業工商聯合會及世界經濟
合作聯盟，共同舉辦「中小企在大灣區合作發展機會和風險預防研討
會」。研討會以實體及線上形式同步舉行，吸引了近200名參與者出席
支持。研討會的對象以中小企和跨境企業為主，聚焦討論中小企的發
展前景；同時探討香港的跨境爭議解決機制如何協助企業預防商業風
險，從而有效解決涉及兩地的糾紛，進一步促進合作關係。

In response to the Guangdong-Hong Kong-Macao Greater Bay Area 

(GBA) Development Plan, HKMC co-organised the “Seminar on the 

Cooperation Opportunities and Risk Management for SMEs in the 

Greater Bay Area” with three other organisations, namely the IDRRMI, 

The Hong Kong Federation of Commerce For Small and Medium 

Enterprises (HCFSME), and the Global Economic Cooperative Alliance 

(GECA) on 8 March 2021. The seminar was held in a hybrid mode, 

attracting an encouraging number of nearly 200 attendees both online 

and in person. Targeting Small and Medium Enterprises as well as 

cross-border businesses, the seminar emphasised on issues such as 

the development prospect of SMEs and the role of Hong Kong’s cross-

border dispute resolution mechanism in commercial risk management, 

aiming to effectively resolve cross-border disputes and thereby 

promoting a closer connection within the GBA.

梁美芬博士, SBS, JP 
於研討會上致開幕辭
Dr. Hon Priscilla LEUNG Mei-fun, SBS, 
JP delivering an opening speech for the 
Seminar.

中央人民政府駐香港特別行政區聯絡辦公室法律部副部
長張玉梅女士於研討會上致開幕辭
Ms. ZHANG Yumei, Deputy Director-General of the 
Department of Law of the Liaison Office of the Central 
People’s Government in the HKSAR delivering an 
opening speech for the Seminar.
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2021年「調解為先」承諾書活動 - 調解為先 立足未來
Mediate First Pledge Event 2021: Mediate First – 
Anchoring the Future

本中心會長羅偉雄博士獲邀以講者身份參與於2021年5月28日舉行的2021年「調解為先」承諾書活動 - 調
解為先 立足未來，負責主持僱員賠償小組的討論。本中心亦再次獲邀為此活動的支持機構之一。「調解為
先」承諾書活動由香港特區政府律政司提倡及主辦，參與機構在活動中承諾以調解作為解決爭議時的首選方
法。今年，此活動吸引了來自14個司法管轄權及不同界別共1300名參與者於線上出席，並有超過40名新代
表簽署承諾書。

Dr. Francis Law, President of HKMC, was invited to attend the Mediate First Pledge Event 2021: Mediate 

First – Anchoring the Future as a speaker on 28 May 2021. He was also the moderator for the Employees’ 

Compensation Claims Panel. The Centre was also once again invited to be a supporting organisation of the 

Event. The “Mediate First” Pledge campaign was initiated and organised by the Department of Justice of the 

HKSAR Government, where the pledgees pledge to explore the use of mediation first before resorting to other 

means of dispute resolution. This year, 1300 participants from various sectors of 14 jurisdictions attended the 

Event online with over 40 new pledgees signed the Pledge.

中心會長羅偉雄博士主持僱員賠償小組的討論
Dr. LAW Wai Hung Francis, President of HKMC, 
acting as the moderator for the Employees’ 
Compensation Claims Panel.

中心會長羅偉雄博士與僱員賠償小組成員合影留念
Photograph of Dr. LAW Wai Hung Francis, 
President of  HKMC, and the Employees’ 
Compensation Claims Panel.
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除了舉辦不同的持續專業發展活動，中心亦積極支持由其他機構舉辦的活動，包括由律政司主辦的2021年
「調解為先」承諾書活動。
Apart from organising various CPD events, HKMC also actively supported the events organised by other 

organisations, such as the Mediate First Pledge Event 2021 organised by the Department of Justice (DoJ).



日期 Date 活動名稱 Name of Event 主辦機構 Organiser(s)

29-07-2020 – 10-09-2020 泰國仲裁中心國際替代爭議解決方式線
上研討會系列
THAC International ADR Webinar Series 
2020

泰國仲裁中心
Thailand Arbitration Center (THAC)

22-09-2020 家庭治療講座: 家庭關係如何影響子女開
心快樂地成長
Seminar in Family Therapy: How family 
relationships affect children’s growth?

國際爭議解決及專業談判研究院
The Academy of International Dispute 
Resolution & Professional Negotiation 
(AIDRN)

30-11-2020 – 01-12-2020 第五屆一帶一路高峰論壇
The 5th Belt and Road Summit

香港特別行政區政府、香港貿易發展局
HKSAR Government, Hong Kong Trade 
Development Council (HKTDC)

03-12-2020 – 04-12-2020 第十屆亞洲知識產權營商論壇
The 10th Business of IP Asia Forum

香港特別行政區政府、香港貿易發展局、
香港設計中心
HKSAR Government, HKTDC, Hong 
Kong Design Centre

26-01-2021 爭議解決（建築界）的近期發展及趨勢
The Current Developments and Trends 
in Construction Dispute Resolution

香港國際商業仲裁中心、香港國際調解中
心、國際爭議解決及風險管理協會、國際
爭議解決及專業談判研究院
HKCICA, HKIMC, IDRRMI, AIDRN

01-04-2021 香港法律雲端網上研討會
Webinar on Hong Kong Legal Cloud

律政司、香港律師會
Department of Justice (DoJ), The Law 
Society of Hong Kong

25-05-2021 中歐全面投資協定如何影響2022年的世
界經濟？
How the Comprehensive Agreement 
on Investment (CAI) between European 
Union and China will Shape the World’s 
Economy in 2022?

國際爭議解決及風險管理協會、調解員環
球組織
IDRRMI, Mediators’ Global Group

其他由香港和解中心支持的活動
Other Events supported by HKMC

香港和解中心    Hong Kong Mediation Centre34



大眾教育
Public Education
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為了教育大眾及推動社會人士廣泛使
用調解，中心一直不遺餘力地舉辦各
類推廣活動。今年，儘管受疫情影
響，中心仍繼續實踐推廣調解的宗旨
和使命，例如把免費講座改為以線上
形式舉行，務求普及調解的使命能突
破疫情限制。

In order to educate the public on the notion of mediation and to 
promote the wider use of mediation, HKMC actively organises 
various promotional activities. The COVID-19 pandemic 
this year has not deterred us from fulfilling our mission of 
mediation promotion. To minimise the limitations brought by 
the pandemic, some free talks were delivered through online 
platforms.

免費講座  Free Talks

中心於年內應不同組織的需要舉辦多個免費講座。中心
講者應民政事務總署、聖雅各福群會和香港舞蹈聯盟等
不同機構邀請，主持與調解專業及培訓有關的免費講
座。講座對象為各行各業人士及對調解感興趣的大眾，
旨在令他們了解調解是有效的爭議解決方法，從而把調
解推廣至更多受眾。去年，近300名參與者出席了相關
的現場和線上講座。

Throughout the year, HKMC organised numerous free 

talks in response to the needs of different organisations 

and institutions. For instance, speakers of HKMC were 

invited by different organisations, such as the Home 

Affairs Department, St. James’ Settlement and HK 

Dance Alliance, to deliver free talks about the mediation 

profession and trainings. Targeting members from various 

industries and members from the general public who are 

interested in mediation, the free talks aimed to promote 

mediation to a wider range of audience, and to educate 

the community about mediation as an effective alternative 

to handle disputes. Throughout the year, nearly 300 

participants attended the talks, both online and in person.



媒體採訪 Media Interviews

2021年6月28日，本中心會長羅偉雄博士應電視廣播有限公司（「無線電視」）邀請擔任現場直播節目「流行都
市」之嘉賓，該集主題為「認識調解員工作」。羅博士向公眾簡介調解的好處及成功率，指出調解員可協助處
理常見的爭議類型如家事或商業糾紛，並闡述如何處理調解不成功的個案。

Dr. Law Wai Hung Francis, President of HKMC, was invited by Television Broadcasts Limited (TVB) as the guest 

of the live broadcast programme, “Big City Shop”, on 28 June 2021. The theme of the programme was “What 

do Mediators do?”, aiming to introduce the notion of mediation to the general public. To address common 

cases such as family and commercial cases, Dr. Law shared insights on the benefits and the success rate of 

mediation. He also provided suggestions on other dispute resolution alternatives should the disputes remain 

unresolved with mediation.

年報 Annual Report 2020-21 37

媒體報導 Media Coverage



報章專欄 Newspaper Columns

中心會長羅偉雄博士為《求職廣場》的專欄作家，定期發表與調解有關的文章，與時並進。文章主題圍繞著時
事及社會上的常見糾紛，分享調解行業的最新動向及資訊，讓讀者和大眾更了解調解員工作。

Dr. LAW Wai Hung Francis, President of HKMC, is a columnist for Job Market. He writes regularly on mediation 
and shares insights on the common disputes arising in the community. He offers latest trends and news about 
mediation to help readers and the general public understand more about the industry. 

日期 報刊 標題

14-07-2020 Job Market 新冠肺炎疫情引發的商業爭議（一）
28-07-2020 Job Market 新冠肺炎疫情引發的商業爭議（二）
11-08-2020 Job Market 解決新型冠狀病毒疫情引發的商業爭議（三）
25-08-2020 Job Market 食肆禁堂食的爭議（一）
08-09-2020 Job Market 食肆禁堂食的爭議（二）
22-09-2020 Job Market 解決投資外國物業的糾紛
13-10-2020 Job Market 解決投資外國物業的糾紛（二）
03-11-2020 Job Market 解決投資外國物業的糾紛（三）
17-11-2020 Job Market 航空業裁員引發的爭議（一）
08-12-2020 Job Market 航空業裁員潮引發的爭議（二）
29-12-2020 Job Market 航空業裁員潮引發的爭議（三）
12-01-2021 Job Market 航空業裁員潮引發的爭議（四）
02-02-2021 Job Market 研究商場提早關門引發的爭議（一）
16-02-2021 Job Market 研究商場提早關門引發的爭議（二）
02-03-2021 Job Market 福島核污水排放入海的爭議
16-03-2021 Job Market UA戲院全線結業的警號
30-03-2021 Job Market 拒絕導盲犬進入餐廳的爭議
20-04-2021 Job Market 放寬酒吧及卡拉OK限制爭議（一）
04-05-2021 Job Market 放寬酒吧及卡拉OK限制爭議（二）
18-05-2021 Job Market 單方撕毀合作協議的爭議（一）
01-06-2021 Job Market 單方撕毀合作協議的爭議（二）
15-06-2021 Job Market 如何減低投資虛擬資產的風險（一）
29-06-2021 Job Market 如何減低投資虛擬資產的風險（二）
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為了進一步推動調解發展，中心與多個
本地、內地及海外機構保持緊密合作關
係，並簽訂多份合作協議。

In order to further enhance the development of mediation, 

HKMC collaborates closely and signs cooperation 

agreements with different institutions from Hong Kong, the 

Mainland and the international community. 

香港和解中心、國際爭議解決及風險管理協會、香港中小企業工商聯
合會及世界經濟合作聯盟《諒解備忘錄》簽署儀式
Signing Ceremony of the Memorandum of Understanding between HKMC, 
International Dispute Resolution & Risk Management Institute (IDRRMI), The 
Hong Kong Federation of Commerce For Small and Medium Enterprises (HCFSME), 
and the Global Economic Cooperative Alliance (GECA)

2021年3月8日，中心與三家機構，包括國際爭議解
決及風險管理協會、香港中小企業工商聯合會及世界
經濟合作聯盟，共同舉辦及出席《諒解備忘錄》簽署
儀式。儀式由中央人民政府駐香港特別行政區聯絡辦
公室法律部副部長張玉梅女士及香港立法會議員梁美
芬博士, SBS, JP見證。所有簽署方均同意為專業交
流設立合作機制，並訂立獨立專業調解及仲裁方案以
解決香港中小企業工商聯合會及世界經濟合作聯盟的
會員所面對的爭議。本中心承諾致力以專門知識，為
業界持份者提供專業支援和保障，從而提升調解及爭
議解決界的整體水平。

HKMC attended the Signing Ceremony on 8 March 

2021 as one of the organisers with three parties, 

including IDRRMI, HCFSME and GECA. The Ceremony 

was witnessed by Ms. Zhang Yumei, Deputy Director-

General of the Department of Law of the Liaison Office 

of the Central People’s Government in the HKSAR, 

and Dr. Hon Priscilla Leung Mei-fun, SBS, JP, member 

of the Legislative Council of Hong Kong. All Parties 

had agreed to establish a cooperative mechanism 

for professional exchanges, and to establish an 

Independent Professional Mediation and Arbitration 

Scheme to settle disputes arising from activities 

relating to the members of HCFSME and GECA. By 

signing the MoU, HKMC is committed to providing 

professional assistance and protection to relevant 

stakeholders of the industries with its expertise, and 

to raise the overall standard of the fields of mediation 

and dispute resolution.

香港中小企業工商聯合會、世界經濟合作聯盟、香港和解中心
及國際爭議解決及風險管理協會代表簽署《諒解備忘錄》，儀式
由中央人民政府駐香港特別行政區聯絡辦公室法律部副部長張
玉梅女士及香港立法會議員梁美芬博士, SBS, JP（後排右至左）
見證
Representatives of HCFSME, GECA, HKMC and IDRRMI 
signing the MoU, witnessed by Ms. ZHANG Yumei, Deputy 
Director-General of the Department of Law of the Liaison 
Office of the Central People’s Government in the HKSAR, 
and Dr. Hon Priscilla LEUNG Mei-fun, SBS, JP, member of 
the Legislative Council of Hong Kong (back row, from right to 
left).
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香港特區政府知識產權署署長黃福來先生率領團隊到訪香港和解中心
Mr. David Wong, Director of Intellectual Property Department 
of the HKSAR Government (IPD) and his Delegates paid a visit to 
HKMC

2021年5月10日，香港特區政府知識產權署署長黃福來先生、副署長吳凱詩女士及其他代表到訪本中心與會
長羅偉雄博士、副會長陳顥文博士及相關中心代表會面，相互交流及商討如何以調解解決知識產權糾紛，並
探討各種合作可能，例如共同舉辦研討會，讓大眾在調解、知識產權及爭議解決等範疇有更深入的了解和認
識。會面結束前，本中心代表陪同知識產權署代表參觀香港和解中心及內地—香港聯合調解中心的會址。

Mr. David Wong, Director of IPD and Ms. Maria Ng, Deputy Director of IPD paid a visit to HKMC with their 

delegates on 10 May 2021. Representatives of IPD had a meeting with Dr. Law Wai Hung Francis, President of 

HKMC, Dr. Alfred Chan, Vice-President of HKMC and other representatives of HKMC. They had a discussion 

on the ways to resolve Intellectual Property disputes with mediation, and attempted to explore possible 

opportunities of future cooperation, such as co-organising conferences, to broaden the horizons of the general 

public in areas of mediation, Intellectual Property and dispute resolution. The visit was concluded by the 

guests’ tour at HKMC and Mainland – Hong Kong Joint Mediation Center accompanied by the representatives 

of HKMC. 

知識產權署署長黃福來先生與中心會長羅偉雄博士合影留念（由右至左）
Photograph of Mr. David WONG, Director of IPD and Dr. LAW Wai Hung Francis, President 
of HKMC (from right to left).
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客戶╱合作伙伴名單 List of Clients / Supporting Partners

中心一直以來積極與多個本地、內地及海外的政府機構，非政府機構及商業機構展開不同形式的合
作，名單如下：

HKMC actively cooperates in various ways with many government bodies, non-governmental 
organisations and commercial organisations in Hong Kong, the Mainland and overseas. The list of 
clients is as follows:

（由於數目眾多，未能盡錄。）(Due to limited space, the list is not exclusive.)

政府機構 Government Bodies
律政司 Department of Justice
一般職系處 General Grades Office
民政事務總署 Home Affairs Department
各區民政事務處 Home Affairs Department District Offices
香港警務處 Hong Kong Police Force 
政府新聞處 Information Services Department
知識產權署 Intellectual Property Department
投資推廣署 InvestHK
勞工處 Labour Department
法律援助署 Legal Aid Department
中央人民政府駐香港特別行政區聯絡辦公室 Liaison Office of the Central People’s Government in 
the Hong Kong Special Administrative Region
澳門特別行政區政府治安警察局 Macao Police Force
中華人民共和國商務部 Ministry of Commerce of the People’s Republic of China
深圳前海合作區人民法院 Shenzhen Qianhai Cooperation Zone People’s Court
國家法官學院 The National Judges College
中華人民共和國最高人民法院 The Supreme People’s Court of The People’s Republic of China
工業貿易署 Trade and Industry Department

商業機構及非政府機構 Commercial Organisations and Non-governmental Organisations
國際爭議解決及專業談判研究院 Academy of International Dispute Resolution & Professional 
Negotiation
友邦保險(國際)有限公司 AIA International Limited 
亞洲調解協會青年聯合會 AMA Youth Chapter/Youth Federation
亞洲調解協會 Asian Mediation Association
亞洲國際博覽館 AsiaWorld-Expo
安樂工程有限公司 ATAL Engineering Group
北京仲裁委員會╱北京國際仲裁中心 Beijing Arbitration Commission / Beijing International 
Arbitration Center
香港中文大學學生事務處就業策劃及發展中心 Career Planning and Development Centre, Office of 
Student Affairs, The Chinese University of Hong Kong 
致富證券 Chief Securities Ltd.
中國國際貿易促進委員會 China Council for the Promotion of International Trade
中國國際貿易促進委員會╱中國國際商會調解中心 China Council for the Promotion of International 
Trade (CCPIT) / China Chamber of International Commerce (CCOIC) Mediation Center
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客戶╱合作伙伴名單 List of Clients / Supporting Partners

香港中華基督教青年會 Chinese YMCA of Hong Kong
民眾安全服務隊少年團 Civil Aid Service Cadet Corps
蒙古國工商會商業調解中心 Commercial Dispute Mediation Center at the Mongolian National Chamber of 
Commerce and Industry
教育人員專業操守議會 Council on Professional Conduct in Education
博士智庫研究院 Doctors Think Tank Academy
德里調解中心 Delhi Mediation Centre
農圃道官立小學 Farm Road Government Primary School
香港美容業總會 Federation of Beauty Industry (HK)
港怡醫院 Gleneagles Hong Kong Hospital
粵港澳仲裁調解聯盟 Guangdong, Hong Kong & Macao Arbitration & Mediation Alliance
海南海航商務服務有限公司 HNA Business Services Company Limited
香港工程裝飾商會 Hong Kong Decoration & Engineering Association
香港國際調解中心 Hong Kong International Mediation Centre
香港物業管理師學會 Hong Kong Institute of Certified Property Managers 
香港地產行政師學會 Hong Kong Institute of Real Estate Administrators
香港專業教育學院 Hong Kong Institute of Vocational Education
香港調解資歷評審協會有限公司 Hong Kong Mediation Accreditation Association Limited
香港科技園 Hong Kong Science & Technology Parks
香港貿易發展局 Hong Kong Trade Development Council
香港貨車商會 Hong Kong Trucks Merchants Association
印度仲裁與調解研究所 Indian Institute of Arbitration and Mediation
印尼調解中心 Indonesian Mediation Center
國際爭議解決及風險管理協會 International Dispute Resolution & Risk Management Institute
國際專業代理人協會 International Professional Advocates Association
南盈物業管理有限公司 Island South Property Management Limited
國際廣場管理部 iSQUARE Management Office
日本商事仲裁協會 Japan Commercial Arbitration Association
聯合調解專線辦事處 Joint Mediation Helpline Office
JLL仲量聯行物業管理部 Jones Lang LaSalle Management Services Limited
近鐵國際貨運（香港）有限公司 Kintetsu World Express (HK) Ltd 
九龍工業學校 Kowloon Technical School
嶺南大學持續進修學院 Lingnan Institute of Further Education
嶺南大學 Lingnan University
澳門調解協會暨澳門調解中心 Macao Mediation Association and Macao Mediation Centre
馬來西亞調解中心 Malaysian Mediation Centre
內地－香港聯合調解中心 Mainland – Hong Kong Joint Mediation Center
斐濟共和國就業、生產力和勞資關係部調解服務部 The Mediation Services Unit, Ministry of Employment, 
Productivity & Industrial Relations, Republic of Fiji
南豐集團 Nan Fung Group
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客戶╱合作伙伴名單 List of Clients / Supporting Partners

起航學研 Navigate Learning
新生命教育協會呂郭碧鳳中學 NLSI Lui Kwok Pat Fong College
菲律賓調解中心 Philippine Mediation Center
保良局胡忠中學 Po Leung Kuk Wu Chung College
物業管理業監管局 Property Management Services Authority
第一太平戴維斯物業管理有限公司 Savills Property Management Limited
香港中文大學專業進修學院 School of Continuing & Professional Studies of the Chinese University of Hong 
Kong
香港理工大學專業進修學院 School of Professional Education and Executive Development, The Hong 
Kong Polytechnic University
新加坡調解中心 Singapore Mediation Centre
信和集團 Sino Group
聖文德天主教小學 St. Bonaventure Catholic Primary School
聖雅各福群會 St. James’ Settlement
聖保祿中學 St. Paul’s Secondary School
泰國仲裁中心 Thailand Arbitration Center
泰國調解中心 Thai Mediation Center
香港小童群益會 The Boys’ & Girls’ Clubs Association of Hong Kong
香港大學學生發展及資源中心 The Centre of Development and Resources for Students (“CEDARS”), The 
University of Hong Kong
僱員再培訓局 The Employees Retraining Board
香港上海滙豐銀行有限公司 The Hongkong and Shanghai Banking Corporation Limited
香港都會大學 The Hong Kong Metropolitan University
香港理工大學 The Hong Kong Polytechnic University
香港科技大學 The Hong Kong University of Science and Technology
香港人壽保險從業員協會 The Life Underwriters Association of Hong Kong Limited
菲臘牙科醫院 The Prince Philip Dental Hospital
救世軍 The Salvation Army
香港大學 The University of Hong Kong
屯門醫院 Tuen Mun Hospital
東華三院安老院 Tung Wah Group of Hospitals Willow Lodge
聯合國國際貿易法委員會 United Nations Commission on International Trade Law
聯合國國際貿易法委員會亞洲及太平洋區域中心 United Nations Commission on International Trade Law 
Regional Centre for Asia and the Pacific
富城集團 Urban Group
灣仔區議會 Wan Chai District Council
仁濟醫院第二中學 Yan Chai Hospital No.2 Secondary School
循道衛理楊震社會服務處 Yang Memorial Methodist Social Service

（按字母順序排列 In alphabetical order）
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為了促進調解和爭議解決在國際間的發
展，中心代表積極參與本地和國際會
議，並就條款的修訂及相關議題提供專
業意見。

To facilitate the development of mediation and dispute 
resolution in the international context, representatives of HKMC 
actively engage in local and international meetings, and provide 
professional advice on different proposals and provisions. 

聯合國國際貿易法委員會第二工作組（爭議解決）會議
United Nations Commission on International Trade Law (UNCITRAL) Working 
Group II (Dispute Settlement) Meetings

聯合國國際貿易法委員會會議
United Nations Commission on International Trade Law (UNCITRAL) Meeting

年內，中心分別於2020年9月21日至25日及2021年3月22

至26日出席聯合國國際貿易法委員會第二工作組第72和73

屆會議。由於2019新冠疫情關係，會議以混合模式舉行，
而中心代表則以香港的非政府組織代表的觀察員身份於線
上平台出席。不同國家的政府代表及中心代表積極於會議
上參與討論，並就簡易仲裁條款的修訂及其他議題提供專
業意見。

Throughout the year, HKMC attended two meetings of the UNCITRAL Working Group II (Sessions 72 and 73) on 

21 – 25 September 2020 and 22 – 26 March 2021 respectively. Due to the COVID-19 pandemic, the meetings 

were held in hybrid mode, and representatives of HKMC attended them online as an observer representing 

non-governmental organisations of Hong Kong. HKMC’s representatives engaged actively in discussions with 

representatives from the governments of different countries. They provided professional advice on various 

topics and a revised draft of the expedited arbitration provisions.

香港和解中心亦於2021年6月28日至7月18日出席第54屆
聯合國國際貿易法委員會會議。由於2019新冠疫情關係，
會議以混合模式舉行，而中心代表則以觀察員身份於線上
平台出席。各工作組的代表亦於會議上發表及報告提案的
討論進程，務求取得委員會的支持及認可。

HKMC also attended the 54th Session of the UNCITRAL Meeting on 28 June – 18 July 2021. Due to the 

COVID-19 pandemic, the meeting was held in hybrid mode, and representatives of HKMC attended it online 

as an observer. In the meeting, representatives from each Working Group presented and reported on their 

discussed proposals, and to receive endorsements from the Commission. 
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調解服務
Mediation Services

會員服務
Member Services 5%

其他
Others 5%

培訓服務
Training Services 89%

1%

36%

8%

8%

9%

39%

培訓服務
Training Services

大眾教育
Public Education

調解服務
Mediation Services

會員服務
Member Services

中心營運
HKMC's Operation
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香港和解中心作為財政獨立的非牟利組織，以自負盈虧的方式達至財政穩健。中心收入主要來自培訓服務，
佔整體的89%，會員服務與其他收入各佔5%，而其餘的收入則來自調解服務。
HKMC is a non-profitable organisation which is financially independent. Being fully responsible for all profits 
and losses, the Centre’s finances remain stable and prudent. Accounting for 89%, Training Services are our 
main sources of income. Member Services and other incomes account for 5% respectively, while the remaining 
comes from Mediation Services.

香港和解中心把主要開支投放在中心營運和培訓服務，分別佔了39%和36%。會員服務、調解服務和大眾教
育則分別佔9%、8%和8%。
HKMC allocates most financial resources on the Centre’s Operation and Training Services, accounting for 39% 
and 36% respectively. Member Services, Mediation Services and Public Education occupy 9%, 8% and 8% 
respectively. 

收入 Income

支出 Expenditure
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