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Established in 1999, Hong Kong Mediation Centre (HKMC) is the
first professional mediation organisation recognised as a charitable
institution in Hong Kong. It has more than 1,000 members from
various professional sectors and plays a leading role in the
mediation industry. For over 20 years, HKMC has strived to promote
the development of mediation through its diverse services, aiming to
create a harmonious community. Apart from professional mediation
services provision, its scope of services extends to areas such as
professional training, professionalisation, public education and
publicity, and external collaboration.

HKMC is also highly recognised by Hong Kong, the Mainland and
even the international community. HKMC is positioned in the central
business district as a law-related organisation within the international
Legal Hub by the HKSAR Government. Being internationally
renowned, HKMC co-founded many major joint mediation
organisations, and is granted observer status at the invitation of the
United Nations Commission on International Trade Law (UNCITRAL),
providing professional opinions on the development of international
dispute resolution. It further consolidates Hong Kong’s position as a
leading centre for international legal and dispute resolution services
in the Asia-Pacific region.
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Vision and Mission

- FE= Vision

o ERERAR . SEHESNE
o BIEFBEATABTEBBERERFRRRHE T ORI

e  Create social harmony by promoting and developing mediation
e Strengthen Hong Kong’s position as a leading centre for international legal and dispute resolution
services in the Asia-Pacific region

P {F85 Mission

o HERZABBE

o EBHERZEMARE

o REEXFERE

o EBBENRE  BEEXHEMEE

e EREENBEMERSESRBESE  EATBEERNBEZERKT

o IIREEAHE - M ROSIMNIBTHE  EEFERREAREXERNSENHRE

e Educate the public on the notion of mediation

* Promote the wider use of mediation in the community

e Provide professional mediation services

e Nurture professional mediators by organising quality training courses

e Raise the overall professional standard of Hong Kong’s legal field through comprehensive development
pathways and Continuing Professional Development

e  Strengthen cooperation and develop closer ties with government bodies, legal dispute resolution
institutions and professional organisations in Hong Kong, the Mainland and overseas countries
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In the past year, Hong Kong Mediation Centre (HKMC) has received invaluable trust and support from all walks of life, thanks to
which HKMC has championed its pivotal role in maintaining strong connectivity with the community and engaging closely with
various professionals in Hong Kong, the Mainland and worldwide; external promotion has also been strengthened to propel the
vibrant development of the mediation and dispute resolution profession.

During the year, HKMC has embraced an important milestone with the commemoration of its 25" anniversary. In launching
the first celebratory event, HKMC hosted 2024 Spring Cocktail Reception on 22 February 2024 to celebrate with more than
60 esteemed guests the commencement of the Lunar New Year and kicked off the meaningful year to celebrate HKMC’s
silver jubilee. Distinguished guests who graced the event with their presence included mediation and dispute resolution
professionals, senior government officials, Legislative Council Members, academics and collaborating partners, including
those from Hong Kong and the Mainland. It demonstrated how the mediation and dispute resolution profession has received
enormous attention and support from different sectors, thanks to which HKMC has achieved remarkable strides in promoting
the development of the profession, with its exemplary contributions well recognised by various sectors throughout 25 years.

On the international front, Hong Kong’s mediation and dispute resolution profession has always been at the forefront of the
international stage. HKMC has spearheaded proactive initiatives to drive the profession forward including strengthening
local and international collaboration. Notably, HKMC has continued its observer role for the United Nations Commission
on International Trade Law (UNCITRAL) Working Group Il (Dispute Settlement) Meetings; for the fifth time, at the invitation
of UNCITRAL Regional Centre for Asia and the Pacific, HKMC co-organised the annual mega event - UNCITRAL Asia
Pacific Days 2023; HKMC also co-hosted with other organisations a side event at the 13" World Trade Organization (WTO)
Ministerial Conference. These impactful events underscored Hong Kong’s enhanced international standing. As always, HKMC
will continue its unwavering efforts to strengthen Hong Kong’s distinguished position as the world’s “City of Mediation”,
advance its vital roles as “super connector” and “super value-adder”, and enhance its professional role and significance in the
international community.

Throughout the year, HKMC has welcomed visits by a wide array of government authorities, legal organisations and
professional representatives from all around the world. Thanks to HKMC'’s distinctive leading position and rich experience
in the mediation and dispute resolution industry achieved over the decades, visits to HKMC were deemed wonderful
opportunities for authorities and practitioners to understand mediation and engage in remarkable exchanges with HKMC. In
addition, at the invitation of the Department of Justice of the HKSAR Government, HKMC joined forces through taking part in
delegation visits and as a supporting organisation for the Hong Kong Legal Services Forum 2023 in Chengdu in August 2023,
which was instrumental in boosting professional exchanges and promoting Hong Kong’s mediation and dispute resolution
industry in the Mainland. Collaboration between HKMC and different authorities and professionals worldwide helps to boost
synergistic and long-term development, thereby further strengthening Hong Kong’s professional position.

As always, HKMC is committed to raising awareness among the general public of mediation as a flexible and cost-effective
dispute resolution option. On top of taking interviews by local and overseas media outlets, HKMC has also commissioned
a TV station to produce a TV series to showcase the strengths and versatility of mediation services. At the invitation of the
Information Services Department of the HKSAR Government, HKMC also hosted a briefing session for a group of media
outlets including media veterans from the Mainland and various countries, which effectively expanded its reach to an even
wider audience to boost the publicity of Hong Kong’s professional services, promoting Hong Kong’s mediation and dispute
resolution profession on the international stage, consolidating the city’s position as a leading centre for dispute resolution
services in the Asia-Pacific region.

Last but not least, | would like to take this opportunity to express my heartfelt gratitude to the Council, the Committees and
all the members of HKMC. A token of thanks also goes to all staff members of HKMC for staying committed and doing their
best. With opportunities on the horizon, let us continue our progress, embrace more milestones, and pursue high-quality
development in promoting the mediation and dispute resolution profession in the years ahead.

Dr. Francis LAW
President
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Looking back on the past year, HKMC has recorded a great year as plentiful opportunities were seen in post-pandemic time.

HKMC continues providing various sectors with quality and reliable mediation services. Throughout the year, the number
of applications for HKMC’s mediation services and the subsequent success rate have both remained stably high, which
unequivocally demonstrates the trust service users put on HKMC and the exceptional quality of HKMC’s mediation services.

To empower the industry’s sustainable growth, HKMC has taken an active role in nurturing professionals through providing
comprehensive mediator training. HKMC’s 40-hour General Mediator Training Course (GMTC) has been very popular over
the years, including training organised by HKMC and those co-organised with other professional institutions. This year, the
total number of training sessions offered has reached 325, with 21,734 participants trained; the respective market share has
remained high hitting almost 50%. Reassuringly, the feedback from participants was also very positive, with 99% of them
rating GMTC organised and co-organised by HKMC as “Excellent/Good”, which further strengthened HKMC'’s resolve in
training aspiring talents. Long-term patrons who actively took part in HKMC’s GMTC included the Department of Justice of the
HKSAR Government (Dod), the Hospital Authority, and many more.

On top of that, HKMC provides bespoke corporate training to government bodies and non-governmental/commercial
organisations, with the respective ratio being 56% and 44%. Corporate training courses have been tailor-made for various
departments of the HKSAR Government and statutory bodies, including the Home Affairs Department, the General Grades
Office, the Inland Revenue Department, the Office of The Ombudsman, Hong Kong; world-renowned international corporations
and various local universities and tertiary institutions also benefitted from HKMC’s bespoke corporate training with participants’
mediation and other communication skills effectively honed. Again, the feedback from participants was reassuringly positive,
with 96% of them rating HKMC'’s corporate training as “Excellent/Good”.

HKMC is committed to enhancing the overall professional standard of the mediation industry. A wealth of events and activities
including Continuing Professional Development events were arranged to help members and industry practitioners embrace
different ways to achieve continuous self-enhancement. Notably, the “Mediation of IP Disputes” seminar was co-organised
by HKMC with the Intellectual Property Department of the HKSAR Government and International Dispute Resolution & Risk
Management Institute, with DoJ’s vigorous support; HKMC was also one of the collaborating organisers for the International
Dispute Resolution and Risk Management Conference 2024 in March 2024; a seminar detailing water seepage cases in Hong
Kong covering causes, analysis, mediation and litigation was hosted in April 2024 with HKMC as one of the co-organisers.
HKMC is set to continue its relentless effort to facilitate diversified opportunities for members and industry practitioners to
excel and continue professional development.

To raise awareness among the general public of mediation as an effective dispute resolution option, HKMC has been
strengthening public education through a multi-pronged approach, including joining the 33" Hong Kong Trade Development
Council Education & Careers Expo; co-organising Property Management Week 2024; hosting free talks for different
organisations and institutions; setting up roadside banners; undertaking interviews by local and overseas media outlets;
contributing bylined articles; commissioning Bread TV to showcase the pioneering role of mediation, and many more.

Sharing professional advice and insights is instrumental in propelling the profession’s development as well. HKMC took part in
the Consultation Session for The Chief Executive’s 2023 Policy Address at DoJ’s invitation with valuable contributions made.

This year marks the 25" anniversary of HKMC since its establishment in 1999. A series of celebratory events are underway
to commemorate the silver jubilee. Looking ahead, HKMC will keep on working closely with the motherland, the HKSAR
Government, the industry and all sectors to seize greater opportunities, foster social inclusion, and jointly build a harmonious
city.

Finally, | would like to express my gratitude to the President, the Council and the Committees for their remarkable leadership
and inspirational guidance, as well as the consistent support from all the members. A token of appreciation also goes to
all colleagues for their dedication. As always, | am committed to doing my best to lead the Secretariat forward. With great
teamwork, HKMC will certainly achieve its goals and bring to fruition its mission of consolidating Hong Kong’s position as a
leading centre for international legal and dispute resolution services in the Asia-Pacific region.

Ms. Amy WONG
CEO/Secretary General
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Dr. LAW Wai Hung, Francis
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Chairperson of Corporate Governance and
Development Committee
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Mr. KWAN Wai King, Frankie
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Chairperson of Publication Committee
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Dr. CHAN Ho Man, Alfred
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Chairperson of Member Affairs Committee
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I E Council Members

KRR JP
Ms. SIU Wing Yee, Sylvia, JP

o HEAIMA

Co-founder

aRTE
Mr. TANG Kim Sung

o HEREXEZIZESHELR
Co-chairperson of Education and Professional
Training Committee

#mHLE
Mr. LAW Chi Kei, Jacky

o PMRBRBREESERE
Chairperson of Mediation Services and
Development Committee

REFZIE T
Dr. LEUNG Tong Lit, Charles

o HEREXEIZESHELR
Co-chairperson of Education and Professional
Training Committee
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Dr. LAU Shui Yin, Alex
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Co-chairperson of Disciplinary Committee
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Ms. FAN Wing Yan, Angel
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Co-chairperson of Disciplinary Committee
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Mr. LEE Wai Man, Maurice, JP
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Co-founder
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Prof. LEUNG Hai Ming, Raymond
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Co-founder
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Honorary Advisors, Distinguished Course Adpvisor,
Honorary Legal Advisor and Consultants

ZEEE™ Honorary Advisors

PEEE L GBM, JP
Dr. the Hon. LEUNG Oi Sie, Elsie, GBM, JP

s HABBEBRAAR JIZBEAKREZESEBELLEEES
EIEE
First Secretary for Justice of Hong Kong; Former Deputy
Director of Hong Kong Basic Law Committee under the Standing
Committee of the National People’s Congress of the PRC

F #EiE#EA SBS, BBS, JP
Mr. WONG Kwai Huen, Albert, SBS, BBS, JP

e BBLFRZEESER BEEMSAIER
Chairman of Board of Review (Inland Revenue Ordinance);
Past President of the Law Society of Hong Kong
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The Hon. WU Hung Yuk, Anna, GBS, SBS, JP
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Former Member of the Executive Council of HKSAR,;
Former Chairperson of the Competition Commission
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Dr. MA Yiu-tim, Jimmy, SBS, JP
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Barrister-at-law
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BRIRJR1EED SBS, JP
Mr. CHAN Bing Woon, SBS, JP

e FIBABENRARBEEZES NRAAREFENEZERS
IFE AN EBERRKROIKI LIREEEERE
Former Chairperson of Public Education and Publicity Sub-
committee under Steering Committee on Mediation of
Department of Justice of Hong Kong; Former Chairman of the
Appeal Board Panel of the Urban Renewal Authority Ordinance

pEERIE L
Dr. Christopher TO

o BBEFZEEIRE JIREXFTYITHEE
Chairman of The Hong Kong Institute of Directors; Former
Executive Director of Construction Industry Council
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HKMC hosted 2024 Spring Cocktail Reception at HKMC on 22 February 2024 and invited more than 60 eminent guests to
celebrate the beginning of a new year together, including dispute resolution experts, senior government officials, Legislative
Council Members, academics and collaborating partners. Among them, Law Officer (Civil Law) of the Department of Justice
of the HKSAR Government Ms. Cheung Kam Wai, Christina, JP officiated the event on behalf of Secretary for Justice Mr.
Lam Ting Kwok, Paul, SBS, SC, JP. She was also joined by Director of Intellectual Property Mr. Wong Fuk Loi, David, JP;
Commissioner of Independent Commission Against Corruption Mr. Woo Ying Ming, Danny, SBS, CSDSM; Solicitor General
of the Department of Justice Mr. Mui Kei Fat, Llewellyn, JP; Law Officer (International Law) of the Department of Justice Dr.
Ding Kwok Wing, James, JP; Commissioner for Belt and Road of the Commerce and Economic Development Bureau Mr.
Ho Lik Chi, Nicholas; Legislative Council Member Hon Yung Hoi Yan, JP; Vice-President of the International Academy of the
Belt and Road Dr. Hon Leung Mei Fun, Priscilla, SBS, JP; Deputy Director of Home Affairs Mr. Te Chi Wang, JP; Director of
AALCO Hong Kong Regional Arbitration Centre Mr Chan Hiu Fung, Nicholas, MH, JP; Honorary Advisor of HKMC Mr. Wong
Kwai Huen, Albert, SBS, BBS, JP; Honorary Legal Advisor of HKMC Dr. Ma Yiu Tim, Jimmy, SBS, JP; Consultant of HKMC Mr.
Chan Bing Woon, SBS, JP; Deputy Director-General of Department of Treaty and Law of The Commissioner’s Office of China’s
Foreign Ministry in the HKSAR Mr. Chen Jianzhong, together with President of HKMC Dr. Law Wai Hung, Francis, the Secretary
General and the Council Members of HKMC to offer a toast to the guests, wishing everyone good luck and prosperity in the
Year of the Dragon.

At the reception, President of HKMC Dr. Law Wai Hung, Francis highlighted in his welcome speech that HKMC has always
been supporting and complementing the policy directions of the motherland and the HKSAR Government by taking the
initiative to promote the flourishing development of the mediation sector in Hong Kong. As a representative of Hong Kong’s
non-governmental organisations, HKMC often attends meetings of the United Nations Commission on International Trade Law,
thus further strengthening its ties with international organisations. Dr. Law stated that by integrating Hong Kong’s robust legal
system and solid foundation of the rule of law into the key advantages of the Greater Bay Area, Hong Kong’s status as a centre
for international legal and dispute resolution services in the Asia-Pacific region would definitely be further enhanced.

The officiating guest of the reception, Law Officer (Civil Law) of the Department of Justice of the HKSAR Government Ms.
Cheung Kam Wai, Christina, JP also delivered her congratulatory speech. She pointed out that “The Greater Bay Area Mediator
Accreditation Standards”, “The Greater Bay Area Mediator Code of Conduct Best Practice” and “The Greater Bay Area Cross-
boundary Disputes Mediation Model Rules” have been released by The Greater Bay Area Mediation Platform. This would
facilitate convergence of mediation practices within the Greater Bay Area. She also highlighted that with staunch support of
the Central People’s Government, the International Organization for Mediation (“lOMed”) Preparatory Office was established
in Hong Kong early last year, while the IOMed will soon be set up in the region as well. She deemed the establishment of
IOMed extremely important for Hong Kong’s development as an international legal and dispute resolution services centre in
the long term. This will not only strengthen the exchanges and collaboration between Hong Kong and the world, it will also
greatly enhance Hong Kong’s image as the world’s “City of Mediation”. She especially thanked HKMC for the devotion and
contribution it made in the past 25 years to foster the development of the mediation sector in Hong Kong.

In addition to celebrating the Lunar New Year, all the guests also joined hands to kick off the meaningful year to commemorate
the 25" anniversary of HKMC under the jubilant and festive atmosphere with great wine and culinary delights served.

Hong Kong Mediation Centre
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Officiating guest and distinguished guests at HKMC
2024 Spring Cocktail Reception
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Officiating guest and distinguished guests offered a toast at
HKMC 2024 Spring Cocktail Reception
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Mediation Services




=7 >

_i AY 4 .
P FiEIEA Nature of Dispute
FORHEERMERBRRYE  BRARTREENFE  fINEEER - KEEE - RE - BABTE -

HKMC provides commercial and community mediation services which are eligible for various types of disputes, such as

commercial contracts, building management, family, personal injury & death.
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School
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Medical

¥TEER
Landlord & Tenant

TRRERE

Construction & Renovation
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Neigbhourhood
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Bank / Finance Services

Hith
Others

&
5
e

\ %

ap¥

P FiE D EE (B Amount in Disputes (HKD)

BREEREIBRERS R TEAEENFR - TR F&S

Mediation can handle, and is an effective way to resolve disputes of different amounts. Throughout the year, the amount of

52% of the cases was below HK$100,000.

F#£100,0007T AT
Below HK$100,000

REER

Building Management

VIS
Water Seepage

=8
Money
REE
Family

BABT
Personal Injury & Death

Hiti—REEEH

Other General Commercial

BREL

Contracts / Agreements

LUES
Property

FEB15100,0007T A T B SR 15 £ BEA952% ©

a

78%10,000,0008% A £
HK$10,000,000 or above

7&#51,000,0007T &
7%£9,999,9997T
From HK$1,000,000
to HK$9,999,999

7B#£500,0007TE
7815999,9997T

From HK$500,000 to
HK$999,999

7&#5100,000TE
75#5499,9997T

From HK$100,000 to
HK$499,999

Annual Report 2023-24
F 3

21



- FTEEFE (EF) Time Used (hours)

FRNBEREHES » 67% NWARERBFEE-RATH °
Mediation has a relatively high efficiency in resolving disputes. Mediation procedures of 67% of the cases can be completed
within one day.

AN AT
Up to 4 hours

AZ 8/
Over 4 hours and Up to 8 hours

HBIB8/NF
Over 8 hours

P FKIIZE Success Rate

EH b FHMART AR - ABHRDERSE6ETY -

Comparing with other dispute resolution alternatives, the success rate of mediation is as high as 67%.

ERILRE / ERB DR
Full/Partial Agreement Reached

REEERILR

No Agreement
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General Mediator Training Course (GMTC)

24

hOER 25 F RS AR EEIRENEER -
WEEOHE - £ RAIEFERSHIAERR - B
EXERKZERMASEBHAPILRE  flngB
PN ARBERERSR - BEASZFREBSR
ERERHERERFRRARREXERHTRE
3

25 o

HELHMFH
years of teaching
experience

5

325

22 E

number of sessions
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With 25 years of experience, the GMTC organised by HKMC
has received positive feedback with a well-earned reputation.
Throughout the year, we continued to co-organise the course
with many colleges, professional bodies and long-term partners,
namely the School of Continuing and Professional Studies of the
Chinese University of Hong Kong, the Lingnan Institute of Further
Education, St. James’ Settlement, and Academy of International
Dispute Resolution & Professional Negotiation.

46 N

miELEE
market share

21,734

number of participants




p- = B K88 Feedback

HPLERNEPNFEARBEIRE—ENEERE - 9%ZBERTHRABRRBIFERE WE] -
GMTC organised and co-organised by HKMC has earned a renowned reputation. 99% of participants rated the course as
“Excellent/Good”.

1%

° FERE /MR
Excellent / Good

i 7
Satisfactory

=%
Poor

D s 1 R F2 H3R38 Ways of knowing the GMTC of HKMC

TEMT » 59%ZBERPOREILRBIRE « B 26%ZBELBRIEBSNURE > ERPONREOREE -
The following chart shows that 59% of participants know about the GMTC from our official website. The fact that 26% of participants
enrolled in the course upon recommendation from friends or relatives proves that the course has received a well-earned reputation.

D

AALEE
HKMC's Website

BE

Friends/Relatives

HEEREEEE
Advertising and
Promotional Campaigns

Hith
Others
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Corporate Training

P = F A Type of Industry

RORTRBENVEBRAESGREREEZT > ERBBE—FEFRABUTHE - (GERAN56% °
HKMC has provided bespoke corporate trainings to various types of industry. More than half of them belonged to government
bodies, accounting for 56% of our clients.

BURFHAE

Government Bodies

ENSEE WA SES 7
Non-governmental/
Commercial Organisations

P = 8 K& Feedback

9N BERTEUAF LN EEZIREIFEERE TWE]
96% of participants rated the trainings organised by HKMC as “Excellent/Good”.

FERE/WE
Excellent / Good

{5 A / HRaL
Satisfactory / Fair

Tz
Poor
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BERMBROERNEWAVES
Events Organised or Co-organised by HKMC

FRNBERORNREABREERNEEERATF
BERASNERTESERRFHURAMTEE
BURE)  (REXRRTEHES  REEMERALR
HE TN RIZEKS -

P>y [ERAEERESEE IS

HKMC is committed to enhancing the overall professional
standard of the mediation industry. Through organising a wealth of
enrichment events including Continuing Professional Development
events, HKMC helps to take the industry forward and facilitates
diversified opportunities for members and industry practitioners to
excel and embrace continuous self-enhancement.

Seminar: Mediation of IP Disputes

RAFE » EBNE DO — W EEBERTRERNEIRENED  BRSABEEFEES AREAABENE
FKF - FLR2023F10 A 12 EEBRERFANHERENERFZHRRAREEHS  SHIABRNEEETE]

Mg EDEESEBRERFERARIZE -

ERESMEYERBRAROBERT S

MEAABREREEASE (AR FIREN—HD - B

VRE YN BURRCREEFENEBZE - EENRP LS RERFER
THEMNE LEEEE  RAOZHINM AR ERE

BEER - HtBE SR BRERNIRERRERTFS

ZERAL - URERASRBARMESHELL 2N BNAERSTZRAREEARR  URIABREIERS -
EEEBU S MEANLE - BUMNEPEEUARBRANBERTBNEY  ZESENEFSE -

During the year, HKMC has taken an active role in
organising a variety of training courses and activities
with a view to enriching the progress of the
mediation industry and enhancing the professional
standard of mediators. To this end, HKMC co-
organised “Mediation of IP Disputes” seminar
with the Intellectual Property Department of the
HKSAR Government (IPD) and International Dispute
Resolution & Risk Management Institute (IDRRMI)
on 12 October 2023, with vigorous support of the
Department of Justice of the HKSAR Government
(DoJ). As part of the IP Manager Scheme PLUS
training programme series, the seminar aimed
at enhancing participants’ understanding of the
advantages of using mediation in resolving disputes
related to intellectual property. Dr. Francis Law,
President of HKMC, supported the event by being
one of the speakers and shared an insightful review
on IP mediation in the Mainland. Other speakers
included Mr. Anthony Tong, Ex-Deputy Chairman of
the Copyright Tribunal of the HKSAR Government,
and Ms. Edith Tam, Senior Government Counsel of
the DoJ, who introduced IP disputes mediation and
practical tips, as well as the “Mediate First” Pledge
respectively. The activity received substantial
support from 90 participants, allowing them to
grasp the strengths, considerations, procedures
and other aspects of resolving IP disputes through
mediation.

oo foe, [pbompank
B A
IDRM| Zzzazsazes
IP Training Programme Series ©

P108
Mediation of IP o 7y
Disputes

The seminar is part of the IP Manager Scheme PLUS training programme which is
intended to enhance the participants’ understanding of and promote the advantages of
using mediation in resolving intellectual property (IP) related disputes.

G g 12 October 2023 (Thursday)

Time: 14:30 - 15:45

Topic: IP disputes mediation
and practical tips

Time: 16:00 - 17:00
Topic: IP mediation in the
Mainland

Time: 17:00 - 17:15
Topic: Introduction of the
“Mediate First” Pledge

Mr. Anthony Tong Dr. Francis Law Ms. Edith Tam
@arget Audience (®anguage
Entrepreneurs, IP owners and executives of local startups/small and Cantonese, supplemented with English terms
medium enterprises/large enterprises, mediators
Qward

@ourse Structure
The 0.5 day course, total 2.5 hours

Participants will receive a certificate awarded by the organiser
upon completion of the entire course

@ourse Format Bee
On-site lectures Free for members of "IP Manager Scheme"
$100 for non-members
Menue e
Lecture Theatre, 7/F, VTC Tower, 27 Wood Road, Wan Chai, Hong Kong Qeglstratlon
Places are limited
Opeakers Priority in registration for the course will be given to enterprises

Local legal experts with practical experience and familiar with IP system ‘which joined the “IP Manager Scheme™

Applications of CPD accredtation for the training course have been made o the Law
Society of Hong Kong, the Hong Kong Mediation Centre, the Intemationel Dispute
Resolution & Risk Management Instiute and Hong Accreditation

IP Training

IP Manager Scheme
PLUS

[OfE

Enquiry Hotline: (852) 2836 1380

Enquiry Email: ipmtp@vtc.edu.hk
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PP 2023 BB E S EEES R AR
UNCITRAL Asia Pacific Days 2023

BEBEEMES ZZEERMNRATFESTOELEBFEBNENC  BETBABEEER  URBBRFEHERR
ERERHEaRFERE 2023 SEHEREZ EEESD AR  FHEN2023F11 A158 8T UIBEBRYBE
SHENIRETE  EERIBRMBESRRMFROKE  YHBRFXSZEUEFEAEERXTHNERRE - BN
BHOEREFHBIEEREAMIEEFALNBZERE - BERAEREZ ZZSFRMNRAFFEHAE AAthita
Komindrzt - BEEBIEIRE S EEZESDMNRAFFBEHTWEREREY ML T - UREBRBEZZRABIREEG
R (BRSEK) FEEERZ2ETHMARFRFI R ERERERTRAR I EAE AR LHE - BEEMSRIERRA
MBI ZEES T FERMAEM - MH, P FIEBEABRLRBESEH R AR - UREBNEHLEIERREXELR
AMNE LIEERERE - DZHEBEZHANEXERSE - B2 NERH TEHE2NRRBE -

For the fifth time, HKMC was invited by the United Nations
Commission on International Trade Law Regional Centre for
Asia and the Pacific (UNCITRAL RCAP) to co-organise the
annual mega event — UNCITRAL Asia Pacific Days 2023 (AP
Days), together with Faculty of Law of the University of Hong
Kong, and International Dispute Resolution & Risk Management
Institute (IDRRMI). Under the theme of “Unleashing the
Potential of Cross-border Digital Trade”, the seminar was held
with success on 15 November 2023. It aimed at exploring
the opportunities arisen from the growth of cross-border
digital trade and equipping practitioners with the strategies
for managing commercial activities in electronic form. Dr.
Francis Law, President of HKMC, accepted the invitation to
be the moderator for this important event. Dr. Law introduced
to participants a variety of sessions of the seminar. Ms. Athita
Komindr, Head of UNCITRAL RCAP, Ms. Tracy Choi, Legal
Expert of UNCITRAL RCAP, and Dr. Shahla Ali, Professor and
Associate Dean (International Affairs) at the Faculty of Law and
Director of the LLM in Arbitration and Dispute Resolution of the
University of Hong Kong, graced the event by delivering the
opening remarks. Mr. Amirali B. Nasir, MH, JP, Vice-President
and Chairman of InnoTech Committee of the Law Society
of Hong Kong, Mr. Stephen Wong Kai-yi, Former Privacy
Commissioner for Personal Data, and Dr. Alfred Chan, Vice-
President of HKMC, were guest speakers for the event. They
shared professional insights on the era of digital trade, which
equipped participants with preparation for the evolving trends.
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PPP 2024 F R F R RER REIEEE

The International Dispute Resolution and Risk Management Conference
2024

B EERARABREEHEN2024F3A8ABREEETERETVEM024FHARFRMAHERRERESE - SBNR
FLAERAFRIELZ - - TS EREEBRANEET M EXERAERARRBLLBERR  THANBEBEDINER
EBREMRENEXFERLY - SEHNWREI T BB20E5RETRARFINEXALRE—E - —REBRFRITHED
ERAEER—F—RIEELENABRRBEIZEXZRANRE - HILER  SRER/(NEEEXERABRAREER
BEBER) R(NEEEXRERERERREE S ETRHES - EMORREENTIMRZERALRE - B
RHBERABNEXESNEINE -

The International Dispute Resolution and Risk Management Conference 2024, organised by International Dispute Resolution
& Risk Management Institute (IDRRMI), was held with great success at the Hong Kong Convention and Exhibition Centre on 8
March 2024. HKMC was one of the collaborating organisers for the event. The Conference aimed to promote the application
of international mediation for small and medium-sized enterprises in handling dispute resolution in the Guangdong-Hong
Kong-Macao Greater Bay Area (GBA). Hong Kong’s professional mediation services for the GBA were also highlighted. The
Conference succeeded in attracting more than 250 participants from various specialised fields. Esteemed guest speakers
and renowned experts came together and shared valuable insights on topics related to professional mediation services in the
GBA and Belt and Road Initiative regions. In addition, the impactful event served as the official launching ceremony for two
important publications: “Practices Guidebook for the Mediation and Risk Management Professionals in the GBA” and “The
Directory of Professional Mediation and Risk Management Services in the GBA.” They offer specialised guidance and valuable
knowledge on international mediation, catering to the needs of industry practitioners.

= DRMI = e o G it

pute Resolution & Lt |
ference 2024 2024 EIP iR

(X ERRAEE
AMEBWRABRTE

ute Resolution &
ference 2024
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PP EE R EBETIRKEMRE - 247 - FAHERFDERF
Seminar: Studying Water Seepage Cases in Hong Kong Covering
Causes, Analysis, Mediation and Litigation

BRNBPORBERNAMZ LD  BHIREABBENERXREER  BRBYERATAATRERES D U B RIE
B o P OR2024F4 B 11 REREIRFZBARARERHEHR MRS BETRKEFLE - 247 - ARRFDRETIHE
B EMBEBAAEEETRRBIEMBSREBIRAHE - FBF  EENRPLAERRETLEERERE
Z— - RETESMEFAN BRBRB 265 - B2 Z AR ARBE MBS RBFRKEES I BNGFE -

Proactive in organising a wide range of events and activities to promote quality improvement of the mediation profession,
HKMC aims to assist industry practitioners in embracing different ways to achieve self-enhancement. To this end, a seminar
was hosted at HKMC on 11 April 2024 with HKMC and International Dispute Resolution & Risk Management Institute (IDRRMI)
as co-organisers, Hong Kong Institution of Building and Services Engineers and Hong Kong Engineering Associations Alliance
as organisers of the event. Dr. Alfred Chan, Vice-President of HKMC, as one of the speakers, shared with participants the
importance and strengths of commencing mediation to resolve disputes arising from water seepage.
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Hib A& B NEPOIFREE
Other Events Supported by HKMC

RIEERBREENERRE  BENBT OISR EHEHNERD - ETEEREBRERNERAN20245F586 HE10H
EWMAVERRE 20245 AWEARAREER - —RIEHUABRRL BB AXGFARRIBERE  TENHES
DRAXFHE 2 — - BRR2024FRHEE - BRNBEPOERECEF L RBEERSIZABRMNS FRRHNER
A o I ERN2024F5 A7HET - BERNBSNR DTN  TREVERENAMBESFETEAAR] - BHLT
BE-RBENRPOEENABRGFARBRELEEHEREFRNREEE TALSHE - 1L BE TS E2024
F5F10 B ETH2024F PR ERWRFFWIRE | BERE - REBNBRRRIBE - E-RARERRTAR
EXTEEBRNEEBARRERERS -

Throughout the year, HKMC has spared no efforts in supporting a wide range of meaningful events and activities with a view
to fostering the development of the mediation profession. One notable example is Mediation Week and Mediation Conference
2024 organised by the Department of Justice of the HKSAR Government on 6-10 May 2024 under the theme of Mediate
First: Bridge Cultures, Build Futures. HKMC rendered its strong support by being one of the supporting organisations for a
series of events and activities. For Mediation Week 2024, Dr. Francis Law, President of HKMC, accepted the invitation to be
the moderator for one of the Panel Sessions at Workplace Mediation Seminar: Happy Work Happy Life: Use of Mediation in
Employee’s Compensation Claims and Other Workplace Disputes on 7 May 2024. Dr. Law led the panel discussions on key
topics including how small and medium enterprises could effectively employ mediation as a quick response tool in the case
of disputes related to employees’ compensation claims. For Mediation Conference 2024, Dr. Law graced the event by being
one of the speakers for Panel Session: Connecting the Dots: Mediating Across Boundaries in the GBA on 10 May 2024. A
distinguished panel of mediation experts including Dr. Law explored the future and opportunities of mediation in the Greater
Bay Area.

= S

. CER ey
DicmpRm | MASERERNG

MEDIATION WEEK 2024

(B B {8 S A EL thE15 B TP (E AR AR
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H & Date E5)®Z 8 Name of Event F #1448 Organiser(s)

11-07-2023 [BF2R SBEH]WmE EEEME
Forum on “Doing Business in Hong The Law Society of Hong Kong
Kong in a Rapidly Changing World”

14-07-2023 MEERABRHY P NEEEBRAEE BERFIHARABREEGS
WIS ER International Dispute Resolution & Risk
Seminar: Ways for SMEs to Handle Management Institute (IDRRMI)
Disputes Through Mediation in the
Greater Bay Area

04-08-2023 R{EESEETESE2023 RESFEES
The Best Employee and Employer 2023 Junior Chamber International Dragon
Award Ceremony

24-08-2023 HBERRB#EB2023 HBFERFERA

Hong Kong Legal Services Forum 2023

Department of Justice of the HKSAR
Government

13 to 14-09-2023

— & — K S 2RiE2023
Belt & Road Summit 2023

BEERERN - BEEZBRE
The HKSAR Government, Hong Kong
Trade Development Council

09-10-2023 E-EERERAL BERE BRESRETHE
. Hong Kong Quality and Talent Migrants
rd
The 3™ Hong Kong International Talents Association
Summit
11-10-2023 BB RMEERSIEmIE2023 BEBEMS
The Law Society of Hong Kong's The Law Society of Hong Kong
International Summit 2023
13-10-2023 FRE-F—RIBEHEE—F— [T RIBEFHARER

% | S FERB B RIG RS
The 6™ “Belt and Road” Initiative
International Forum and “Belt and
Road” Cooperation and Partnership
Model Agreement Conference

International Academy of the Belt and
Road

06 to 10-11-2023

&8 AEF2023
Hong Kong Legal Week 2023

BESBEBUNERA
Department of Justice of the HKSAR
Government

17-11-2023

REEHEZEHFRE2023
GBA Outstanding Women Entrepreneur
Awards 2023

ERPPELEBESE  HRUEE
Hong Kong Small and Medium
Enterprises Association, Metro Finance

Annual Report 2023-24
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HEHf Date

05 to 06-12-2023

;EE)& 78 Name of Event

DN ERBBABFEMERE
2023

Asian African Legal Consultative
Organization (AALCO) Annual
Arbitration Forum 2023

X448 Organiser(s)

DIFEHEBEBEME A - IER
AALCO Hong Kong Regional Arbitration
Centre, AALCO

07 to 08-12-2023

M AN E R E R ERiE 2023
Business of IP Asia Forum 2023

EERERN - BBEZBRER
The HKSAR Government, Hong Kong
Trade Development Council

12-04-2024 BERERAZEMEBHIEE BREZEREARRES
Insights from the “Two Sessions” All members of the Legal Subsector of
— sharing session for Hong Kong’s legal the Election Committee
profession

05-05-2024 024 EMEBRNERFEZBASER FTEHERKEESHREES

i
2024 CIETAC Greater Bay Area Summit

China International Economic and Trade
Arbitration Commission (CIETAC)

05 to 08-05-2024

E2oEERBHEMHESTEREMAX

=5
=

The 26" International Council for

Commercial Arbitration (ICCA)
Congress

LBERKEE S HHEES (LSRR M
)

Shanghai International Economic and
Trade Arbitration Commission (Shanghai
International Arbitration Center)

06 to 10-05-2024

2024 FRAMEAR AR EE
Mediation Week and Mediation
Conference 2024

EENEBTERA
Department of Justice of the HKSAR
Government

07 to 08-05-2024

BB e 2RASBEE
Global Talent Summit ® Hong Kong

EBATBRBMLE
Hong Kong Talent Engage

09-05-2024

EBRXEEMBIELEIGERRER
i NS - RAGREE SRS
ERHEE024FETEEE

Greater Bay Area Arbitration “Going
Global” Co-operation & Development
Forum: Technology Leading, Rules
Integration & Guangdong-Hong Kong-
Macau Arbitration Alliance 2024 Annual

Conference

BRMBEHE
Hong Kong Institute of Arbitrators

Hong Kong Mediation Centre
BB AR
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Public Education and Publicity




BENBEPL-—BEETRERABE RICHERE 1§ HKMC has continued its all-out efforts to strengthen public

HEEETMRABHENEE  STRAEINE education and publicity through a multi-pronged approach with a
L 03 262 (102 40| 48 A e view to popularising mediation and raising awareness among the
Ao AEK, /e AH AT HY °

general public of mediation as an effective dispute resolution option.

PPP> EBEFLESURBABNRBEEE

The 33 HKTDC Education & Careers Expo

BRNMBHOBDEDABREE LNEZEA  REFABRERL PO SEABTRESRRRENNVIEIBEETBES
BRBHEERBMXEE| - FBHN2024F1 258 Z28ABREBEBZRETVET - BENBHLEHESSREEN -
BARD ZHRBAE - MAEPOFIRHNEXRBERBENFIRE - B20165F8 » PO—BEXFEZ BRI MAEREME
BEE  AFECREZFNFSEZHBERBERE - ARFER  dOESARABEREREAS  SBASZLMA
HERRBTY - HBTESERRERE - RABEERSIA600EALZE  E—PETRARHABREBB 2EFTE
RABT BEARA -

Committed to promoting extensive application of
mediation in the society, HKMC participated in
the 33 Hong Kong Trade Development Council
(HKTDC) Education & Careers Expo, which was
organised by HKTDC at the Hong Kong Convention
and Exhibition Centre from 25 to 28 January 2024.
Dedicated to providing the general public with
the latest information on mediation, HKMC set
up booths at the Expo with detailed introduction
of HKMC’s mediation services and professional
training courses. HKMC has joined the Expo since
2015; this year marked the ninth consecutive
year of HKMC'’s active participation and support.
It showcased HKMC’s strong commitment in
promoting the popularity of mediation at the
community level. It also served to recruit aspiring
talents in joining the industry to pave the way for
continuous improvement. Through the Expo, which
succeeded in attracting nearly 600 participants,
HKMC raised awareness among participants
including potential service users and mediators
while further broadening the public’s horizons and
understanding of the strengths of mediation as an
effective dispute resolution option.
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»>pp> VIEEEF2024
Property Management Week 2024

BRANEHUN2024F4AEZ7ABEEBYEEEMBS I M WEERF2024] - FHEERENEEEEXENBRRE
A PLSEREFZIFEREE RO EDABRBRNEEERTNEZER  YBBESMERHE R ARABER
LA - [MEEEE2024 RZE—RIEE - BEAEENBEPOAREETEZ -—NIEFREERE|  FHIHHEDY
DNBHEBNER - [MEEEF2024B FREESBEMRBUEMN NS | TFN2024F7 B12 BN ET - BBNBHLER
BEHEFTRIVNSHEESE  UHRERER FRBRBTRERE  KRBMLMARRLE -

HKMC continued taking up the significant role in ) . )
co-organising the Property Management Week W 4 U7 mIms LU e
2024 with Hong Kong Institute of Certified Property ey
Managers in April-dJuly 2024. The initiative served
to promote the development and recognition of the
property management profession. Joining forces
in supporting this impactful event for many years,
HKMC is committed to boosting the popularity

[T
sman
axan

2024%7A1268(RME), TFRREAR=12,

of mediation by encouraging more property RENSOSFNNCHENARER ERAXmE a8
management stakeholders to leverage mediation — EEZZZEANW

. . « . REM - AEEERAN MERDH - AR6A28B(RMR) MW LERR -
for dispute resolution. Recognising exemplary AR A A e W o gominvi £ | Q

. ::i:i'lnillllllcxp.ui)lﬁzltn'lﬂltﬁlﬂlllﬂﬂ (3CPD hours) *
performance of outstanding property management EEROAET ET102 K3 ATL RRRAREERCSALATCORNE mpazEniaT
practitioners also facilitated valuable opportunities Fin EacEsaians naie; 2 ond ko it .“?‘5’!‘."‘:’::E,'M““‘""’"'”i;
for HKMC to advance public education and publicity. - = iy g 5
= o il oy RS smwcozingami o a1t

Property Management Week 2024 comprised a
series of activities such as the Excellent Practitioners
Election, for which HKMC supported as one of the judges. In addition, the Property Management Week 2024 — Excellent
Practitioners Award Ceremony and Seminar was held on 12 July 2024. Dr. Francis Law, President of HKMC, supported by
being one of the guest speakers at the Seminar. Dr. Law also presented awards to various winners at the Award Ceremony to
celebrate their accomplishments.
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P> REEE

Free Talks

FENFEPO-—EREEFASENEARCHE  SFRBEETR  BESTEASNKEERRERE - P UNEBSBBRAF
EEREFEAG  TEDRAMBABRRCHEMY REAFELEBELZESBRFERANMRESERE - 8312023
FERAARBBRBITRERE  DORERMRBE L EERER  N2023F9A2A ARBSHAZRHRERE -
CEREBBEELIRAER  ARRARY  RETRRMDZE - POTAREEBLEETEERBEBEENECER
B ZEEEREBRSHE  EUEBEFSTRAR  EXEXEMNEE  EPEEN2023F7A 13 RABRERBEHE -

REBE o FRib 24 POBEEEBMAEEFLE - BEN2023F8A2ARERTE-—NBENEMZHRERE - 1§
RBFEERE D THRABRTHE MBS ELS LIFERAB UL REBTRBEEZENTE -

HKMC dedicated relentless efforts in promoting mediation to people from all walks of life including hosting free talks for a wide range
of organisations and institutions. A hands-on approach was achieved through encouraging government officials to take the lead in
using mediation for dispute resolution; free talks were given to a great number of government departments and offices throughout
the year. This marked HKMC’s continuous efforts over the years. Notable examples included a free talk for the Inland Revenue
Department of the HKSAR Government by Dr. Alfred Chan, Vice-President of HKMC on 4 August 2023; a comprehensive free talk
was given to the headquarters of Home Affairs Department of the HKSAR Government (HAD) by Dr. Francis Law, President of
HKMC on 22 September 2023 covering inspiring insights and interesting case studies. Free talks were also given to various District
Offices of HAD with active participation by residents of the respective districts, which were deemed a great channel to reach out to
a wider audience; they included free talks organised for HAD Kwun Tong District Office on 13 July 2023; HAD Sham Shui Po District
Office on 19 October 2023; HAD Tsuen Wan District Office on 27 October 2023, and HAD Southern District Office on 31 October
2023. Apart from the government sector and the general public, HKMC also took the initiative to promote mediation to the academic
sector, for instance, a free talk was provided to a group of teachers and students of Lingnan Secondary School on 2 August 2023.
This was constructive in letting young people get acclimated to mediation from a young age thus the mediation culture can be
progressively nurtured in the society.

b FLRBEBRERNRERRTRERE P
EERMEXIELEEER
Free Talk for Inland Revenue Department of the
HKSAR Government by Dr. Alfred Chan, Vice-
President of HKMC

POABEBRERNRBESHEBETRERE <
hOEREFEEE LR ABE
Free Talk for the headquarters of Home Affairs
Department of the HKSAR Government by
Dr. Francis Law, President of HKMC
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> ROBEREFHAEEERRE
Free Talk for Kwun Tong District Office of Home
Affairs Department of the HKSAR Government by
Mr. Jacky Law, Council Member of HKMC

FOEE2MBE B EER

Free Talk for Sham Shui Po District Office of Home
Affairs Department of the HKSAR Government by
Dr. Alex Lau, Council Member of HKMC

>

b FLABBRERNEEREESKERTRERE
POEIEREHEELEEEER
Free Talk for Tsuen Wan District Office of Home
Affairs Department of the HKSAR Government by
Mr. Frankie Kwan, Vice-President of HKMC

Annual Report 2023-24 | 39
F]R



>>> REEE

Free Talks

REMPEMERFRERE  FLRERKREEL <
BE#ER
Free Talk for students & teachers of Lingnan
Secondary School by Dr. Alfred Chan, Vice-President
of HKMC

p FLABBRERNNERBIEEERTRERE
RORIERMEXIE LB EER
Free Talk for Southern District Office of Home
Affairs Department of the HKSAR Government by
Dr. Alfred Chan, Vice-President of HKMC

P AERETEMERHRERE  PORIERRIEXE
TEEER
Free Talk for students & teachers of Lingnan
Secondary School by Dr. Alfred Chan, Vice-
President of HKMC
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Roadside Banners

AELEFH2BRNERER  SBNSPOEBT2ESERERSER  BREAABELENERE  BREHR
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Carrying on with the previous year’s initiative, HKMC continued setting up roadside banners in various districts across Hong
Kong as an effective way to raise awareness among the general public and promote the “Free Community Mediation Service
Scheme”. Thanks to the good exposure and publicity impact, HKMC received encouraging feedback with a rising number of
enquiries including calls and emails from prospective service users. HKMC is committed to promotion at the community level
to reinforce the public’s awareness and attention to the strengths of mediation as a dispute resolution option and nurture the
mediation culture in the society, thereby promoting social inclusion and harmony in the long run.

023 9/10/2023
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TV Programme Series Features In-depth Overview of Mediation

2023 TR EENBFLEXELARFENBLERSGE REFER) - HEANE  FLERBEEBE I REHAE
IR -HEIERABBBNARFBRANLEAC  FENEREARNBNER  RARNZTEXERARCREUD
MEBZE BELRSFEARATETENERAL  NEEHETHEHABNERNRE 2 THEER RER
R REETH - PWXEE  TRRESE - BB - LB - HEZEE - EEEW  BENMY - B RBRER
EREL B HEFR - HEMRT AREAREANTE  LEHRERADBEHLENERE - RHEERER © §18
ELHEEBNBEPONUERERTS -

HKMC commissioned Bread TV to prepare and broadcast a TV programme in the second half of 2023. It featured 11 episodes
and showcased the pioneering role of mediation. The programme was hosted by Dr. Francis Law, President of HKMC. A
comprehensive overview of mediation was included, covering not only its basic concept and development, but also real-
life applications to illustrate the strengths of mediation for a wide range of businesses and industries. In each episode, Dr.
Law engaged in lively talks with esteemed guest speakers including seasoned professionals and experts from specialised
fields. Together they exchanged views and insights on mediation applications and opportunities for different businesses and
industries ranging from healthcare, investment, insurance, green finance, property management, engineering, construction,
digital technology, arts and culture, community to overseas and cross-boundary disputes. The programme aimed at raising
awareness among the general public of mediation as an effective and efficient dispute resolution option. The 11-episode
programme has been uploaded to HKMC’s social media platform as well facilitating the general public’s easy viewing.

ﬁ

Bramd T V.com i

Dr. James Lee
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Media Coverage

BENBEDOEBFHBREAFETERE NS

Sponsored Journalist Programme upon Briefing Request by Information
Services Department of the HKSAR Government

EBRNBPL—EHR2IEZREBRBRFNARERI(F
R2023F108190 » F OB FTEESEH-E - BT7E
RENE BES-REMENTERRALEPLETE
5 ZHEBUTHEEZTENEREREK  8FEA(LEEE
B ~ CEBBFR—EERHE) - LUK FEELegal Times) &
PLESERARFEANBEBRBRRENEREN B S
W¥m  BERETHEHFREZRE - E&ﬁ%ﬁ?ﬂﬁ&%%ﬁﬁ
B EFEERBNBRRMERATEEFEINEEENSE
Mty o —BEE > PO NHMEBANEELE  SEE
BEARABABEMVNBEMREERFEHFRAREHO
EEIMFREIRES  EEF2EMNEES -

Committed to supporting the Government’s publicity efforts in
popularising Hong Kong’s mediation services, HKMC cordially
accepted the briefing request initiated by the Information [ S ;

Services Department of the HKSAR Government (ISD). On - 5 ot
ISD’s request, HKMC welcomed a group of overseas media . > : = T
outlets and journalists with a briefing session hosted for
them at HKMC on 19 October 2023. Media who joined ISD’s
Sponsored Journalist Programme included Shanghai Law
Journal, Legal Daily from Beijing, Legal Times from South
Korea, among others. HKMC shared with them a detailed
briefing on the history and latest development of mediation in
Hong Kong, as well as various benefits in resolving disputes
through mediation, which were then vividly reported by the
media outlets after the fruitful briefing session accordingly.
ISD’s request undoubtedly exemplified HKMC’s remarkable
position as an influential industry leader. As always, HKMC
spared no efforts in coordinating with the Government in
promoting Hong Kong as the leading centre for international
legal and dispute resolution services in the Asia-Pacific region
effectively boosting its publicity to an overseas audience.
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Programme “Hello GBA, Hello Qianhai!” by i-Cable HOY TV

ERNBHLOERERBEIN2024FIAEZEREEMNER(EZEE AIER)HEEH - BETEEHTRANEA
BHFARRE - BERBRAEE  URSREEEEMNDSHARRL - s PO TFACIAERE - EF TR
I BETBLEENABRKRAAL  FREZE-—NWEBERELERE  UREEERSEREEDE  BREXASS
KEADENABBRELEZERM

Dr. Francis Law, President of HKMC, was featured in the programme “Hello GBA, Hello Qianhai!” by i-Cable HOY TV in
March 2024. Dr. Law shared with the audience an in-depth introduction of mediation opportunities in Qianhai including those
involving cross-border commercial disputes and HKMC’s decade-long thriving engagement in Qianhai. Dr. Law highlighted
in the programme the noteworthy contributions by Hong Kong'’s professionals and experts in propelling Qianhai’s relevant
development thanks to Hong Kong'’s extensive mediation experience, talent pool, the advantage of being the only common law
jurisdiction in China, integration with the motherland, among others.
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Media Coverage

HREER

Newspaper Columns
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As a featured columnist for Job Market, Dr. Francis Law, President of HKMC, has been contributing bylined articles on a
regular basis to share with readers thought-provoking insights on mediation and common disputes arising in the community.
Dr. Law illustrated the latest trend and shed light on interesting news articles about mediation, which was a great way to
engage with readers and enhance the general public’s understanding and appreciation of the mediation profession.

B #f Date #RH Media ZRE Title Jonamagner

Fir WET (8RR Leaming

04-07-2023  SRE§EHJob Market ERZEMNMH (—) — e
18-07-2023 REEE#SJob Market ERZBEMMUH ()
01-08-2023 RE{EHJob Market THREERFRBEIEE(—)
15-08-2023 REEEHJob Market FTHREEFRBMEE(Z)
29-08-2023 REEEZJob Market BB EEKBEMGTEINSZE (—)
26-09-2023 SREEEIZJob Market BEZEEKBIHGTEINSE (=
10-10-2023  REEEISJob Market EEZEKEMETEINSZ (=
24-10-2023 REEEIZJob Market N IEEIRSIEMNTE (—)
07-11-2023  REEEHJob Market  NIEAIRSIEBHTE (Z)
21-11-2023  REEEHJob Market [ZJTiE S| 2EM4 4 (—)

AnE - H—RE  SNORESRESASIERENES
EEEMEN TR BE LTEBFTR - K

BaxmiEAn

el e
A LR amusnE
P N i

ax ARERHBUROIY . AT TORDLRE
B e e Ll S
ZHEA - GRINIIE - TREE - RFDNRRIERRER

05-12-2023  REEZEHJob Market [ZTiEISIZMIAIH (Z)
19-12-2023  REEERJob Market  &3EREF 051U (—) s ool

09-01-2024 REEEHJob Market  &3EREZ /0 SIBHAH ()
23-01-2024 REEEHZJob Market EERRISHEEFIHBHE (—)
06-02-2024 REEEHJob Market EERRISEEFIHBHE(Z)
20-02-2024 SRE§EHJob Market HRIZHIBZFNRE (—)
05-03-2024  SRE§EHJob Market HRIZHIBZFNRE (D)
19-03-2024 REEE#ZJob Market FRIBHFZMARE(Z)

T ]
SEEERBATR
e

02-04-2024  RE§EZJob Market FEHEIEEBERNFABRE (—) ™ ‘
16-04-2024 SREEHJob Market  FELH RS BA 10 MRS () SIS L
30-04-2024 KEEEHJob Market FRBREBREEMHWERER (—)

14-05-2024  REEEEJob Market FMBBEBEENHHENER (Z) ~opuassy

28-05-2024 SREEESJob Market 53Tt RE S A HRUBERF (—)
11-06-2024  RELMESJob Market 53T H 548 BBARM BT (2) S
25-06-2024 RE&ESJob Market {EETH R E S AMBE R U B (S) jji%f‘m'“fﬂ <)
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Professionals from All Around the World Visit HKMC

RAFE  HEBNEDODBEGRALRSMHNBRNR - ZEEERBNHMIEA LI - FBNBEDOEZTEXSH
BANFRAREDEREE  ERAESMUMEBALE N - HRBFWALIFG RO » MERPOLERETEAR - T
BRABENBREBY  FEARATBUZTHMMENSXAREANKE - TRYRE  EHETKRRNTEEBNEHE
He BENAREX-BEEEBRAY  ERERATNEER  NEAFEZERERE  TEHERBREXNED &
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BRTRERWNES

MAFE LB NEEEIER2023F10816 HEIFP LML RHBEE R ; N2023F 10826 B RFHHFRIT EBCEAR
B2 ; N2023F 11 A17H B MNEETENER © M2023F11 A2 AR MEREEESRYIT 225K RE . B
20245586 HEFMTBRIBEREEE S MREES ;) N2024E5 6B MNERBEMBE » LURN2024F58108 %)
HH P EARKFMBEEEINRE  RIL 2 FOTESFREEMNAR Attt @R EZIG - BFEIEN2023F10831
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Throughout the year, HKMC has welcomed visits by a wide array of government authorities, legal organisations and
professional representatives from all around the world. Thanks to HKMC’s distinctive leading position and rich experience in
the mediation and dispute resolution industry achieved over the decades, visits to HKMC were deemed wonderful opportunities
for authorities and professionals to get to know the history, the latest development and the trend of mediation and dispute
resolution; exchange views and insights with HKMC; understand the top-notch mediation practice and opportunities in Hong
Kong and beyond, as well as engage in cooperation exploration. With Hong Kong’s mediation profession being at the forefront
of the international stage with remarkable talent pool and extensive experience whilst constantly empowered by the country’s
development in recent years, collaborations between HKMC and different authorities and professionals from around the
world have effectively promoted Hong Kong’s mediation and dispute resolution services, reinforced the industry’s networking
strengths and solidarity while benefitting the profession’s long-term development.

Over the year, HKMC has welcomed visits by esteemed representatives, including those of Beijing Arbitration Commission
on 16 October 2023; Political and Legal Affairs Commission of the CPC Shenzhen Municipal Committee on 26 October 2023;
Zhuhai Municipal Bureau of Justice on 17 November 2023; Guangdong Province Law Society, Shenzhen Law Society and
other representatives on 22 November 2023; China International Economic and Trade Arbitration Commission (CIETAC) on 6
May 2024; Guangdong Lawyers Association on 6 May 2024; and Ministry of Justice of the People’s Republic of China on 10
May 2024. In addition, various peer groups from Asia and beyond paid cordial visits to HKMC, including International Institute
of Mediators (Singapore) on 31 October 2023 with in-depth exchanges established with Dr. Francis Law, President of HKMC,
and Dr. Alfred Chan, Vice-President of HKMC, among others.
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Beijing Arbitration Commission visiting HKMC

P ERERABZEESRFHHL PRI EBCEZEEEEIFH L
Beijing Arbitration Commission visiting HKMC Political and Legal Affairs Commission of the CPC

Shenzhen Municipal Committee visiting HKMC
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PRI EBCEEES RGO
Political and Legal Affairs Commission of the CPC Shenzhen Municipal Committee visiting HKMC
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P> R R RRKRIHE BN
Professionals from All Around the World Visit HKMC

P BB RIEREIF PO
Zhuhai Municipal Bureau of Justice visiting HKMC

SBTIARDIN
Hong Kong Mediation Centre
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P BRETRER BT RO P BREZZEMRIITEEEZEHH O

Zhuhai Municipal Bureau of Justice visiting HKMC Guangdong Province Law Society, Shenzhen Law
Society and other representatives visiting HKMC

p BEREBZEZZSMNRIITEZSZRFHHO
Guangdong Province Law Society, Shenzhen Law Society and other representatives visiting HKMC
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p TEHEBRSEESHREZEESRH L
China International Economic and Trade Arbitration
Commission (CIETAC) visiting HKMC

% RTINS
" Hong Kong Medlation Centre

P EREEEHE T

Guangdong Lawyers Association visiting HKMC

==/

(CIETAC) visiting HKMC

P EREBEMBS RO
Guangdong Lawyers Association visiting HKMC

|
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b HEBBREEESTHEESEH

China International Economic and
Trade Arbitration Commission
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PP i RR K BN RBIEGEBFEF O
Professionals from All Around the World Visit HKMC

182 o N\

P FEARLMEFEBEHHO
Ministry of Justice of the People’s Republic of China visiting HKMC
e
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P PEARLMEREEDEIE O P HINRERARES RO
Ministry of Justice of the People’s Republic of International Institute of Mediators (Singapore)
China visiting HKMC visiting HKMC
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International Institute of Mediators (Singapore) visiting HKMC
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Hong Kong Legal Services Forum 2023 in Chengdu

EBMNBHOETBEIITHREBNRR AR - 28202358524 H R EBRITNE B EZZRBRIE2023URAESE
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At the invitation of the Department of Justice of the HKSAR
Government (DoJ), HKMC joined forces through taking part

in delegation visits and as a supporting organisation for ; .
the Hong Kong Legal Services Forum 2023 in Chengdu on S\ N
24 August 2023. The Hong Kong delegation, comprising -8 &
distinguished professionals from the field, including Dr. ; gﬂ +
Francis Law, President of HKMC, was led by Secretary for 4 ¥ %
Justice, Mr. Paul Lam, SBS, SC, JP (SJ), with a view to g o

promoting Hong Kong as the leading centre for international / Eﬁaﬁ]ﬁ@ﬁﬁ%ﬁﬁﬁ E:
’ shRS AL EBR0AL R

legal and dispute resolution services in the Asia-Pacific
region. Key events included the Hong Kong Legal Services
Forum 2023, held in Chengdu as organised by DoJ and co-
organised by the Hong Kong Trade Development Council.
Entitled “Sichuan, Chongqing and Hong Kong Join Hands for
a Brighter Future”, the Forum succeeded in attracting more
than 1,000 local legal practitioners and trade representatives.
In addition, SJ led the delegation in visiting Tianfu Central
Legal Services District, with the aim of fostering exchanges
and promoting mediation and dispute resolution services
of Hong Kong, thereby bolstering the city’s strategic and
distinctive position.
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Hong Kong Legal Services Forum 2023 in Chengdu
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P> HARESASFISENIRASEES
Side Event at 13" World Trade Organization (WTO) Ministerial
Conference
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Dr. Francis Law, President of HKMC and Chairman of International Dispute Resolution & Risk Management Institute (IDRRMI),
attended the 13™ World Trade Organization (WTO) Ministerial Conference in Abu Dhabi of the United Arab Emirates (UAE) in
late February 2024. A seminar, co-hosted by HKMC, IDRRMI and Hong Kong WTO Research Institute, successfully took place
in Abu Dhabi on 26 February 2024. During the seminar, Dr. Law and Dr. Hon Priscilla Leung, SBS, JP who also attended the
WTO Ministerial Conference, explained Hong Kong’s role in the mediation industry, and illustrated that “One Country, Two
Systems” has been implemented smoothly in Hong Kong and the common law system adopted is familiar to the international
community. Being the only jurisdiction practicing common law within China, Hong Kong has been able to make the most
out of its advantages in the rule of law, and prevent as well as resolve investment-related and commercial disputes arising
in the construction projects related to the Belt and Road Initiative, thus promoting international trade and contributing to the
world’s prosperity. During the trip to the UAE, Dr. Law also had the opportunity to meet with representatives of the Embassy
of the People’s Republic of China in the UAE and the Abu Dhabi International Arbitration Centre, and introduced to them the
professional services and related support in the international legal and dispute resolution aspect provided by Hong Kong. After
the visit and exchanges, closer relationship between the organisations was established fostering long-term cooperation.

26-29 FEBRUARY 2024, ABU DHAB - UAE

» 13" WTO MINISTERIAL
CONFERENCE
ABU DHABI - UAE

2024
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Cocktail Reception to Celebrate the World Intellectual Property (IP) Day
2024
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Over the years, HKMC has been working
closely with the Intellectual Property
Department of the HKSAR Government
(IPD) in support of various initiatives
to raise awareness among the general
public of mediation as an effective
dispute resolution option, including joint
efforts to popularise the notion that
disputes related to intellectual property
can be well resolved through mediation.
On 26 April 2024, HKMC was invited
to join the cocktail reception hosted by
IPD to celebrate the World Intellectual
Property (IP) Day 2024 together with
many esteemed guests including top
government officials and professionals
from the legal field and intellectual
property-related organisations, with
the aim of strengthening general
understanding of mediation’s strengths in
relation to intellectual property field.
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P> BESEBHEE
List of Clients / Supporting Partners
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HKMC actively cooperates in various ways with many government bodies, non-governmental organisations and commercial
organisations in Hong Kong, the Mainland and overseas. The list of clients / supporting partners is as follows:

(BREEFEZ  KBEELE ° Due to limited space, the list is not exhaustive.)

X FF##8 Government Bodies

2 7] Department of Justice

— R B General Grades Office

REKZE Home Affairs Department

ZERBEKE Home Affairs Department District Offices

EBEHE Hong Kong Police Force

BB Information Services Department

7% /® Inland Revenue Department

HFEERESE Intellectual Property Department

REHRESE InvestHK

8 T BZ Labour Department

SE12EB)E Legal Aid Department

PFRARBFEEBISATHRERAMHAE Liaison Office of the Central People’s Government in the Hong Kong Special
Administrative Region

REARZMEEIEEE Ministry of Commerce of the People’s Republic of China

B 2% A E 2% National Judges College

R4S BT EBUF A Z 28/ Public Security Police Force of Macao Special Administrative Region
FYIRTESEB A RER Shenzhen Qianhai Cooperation Zone People’s Court
FEARAMESZS AR The Supreme People’s Court of The People’s Republic of China
T %% 52 Trade and Industry Department

#{¥E%E Wan Chai District Council

EEEE R IEH T4 Commercial Organisations and Non-governmental Organisations

BB HB R R E M 9Ehe Academy of International Dispute Resolution & Professional Negotiation
RFRE (BIFR) EFRA T AIA International Limited

NS E F£H A AMA Youth Chapter-Youth Federation

SRR E Asian Mediation Association

SENEIFR B E EE AsiaWorld-Expo

R4 TF2EE ATAL Engineering Group

T RAREES, L REIFRHE F O Beijing Arbitration Commission / Beijing International Arbitration Center
EBPUARBELEEREMEREI R EREH O Career Planning and Development Centre, Office of Student Affairs, The Chinese
University of Hong Kong

EBRBELEBRRKERTP L Centre of Development and Resources for Students (“CEDARS”), The University of Hong Kong
HE % Chief Securities Ltd.

FEIERE 5 E#ZE® China Council for the Promotion of International Trade
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List of Clients / Supporting Partners

FEEREZREZES FHEERELFMBED O China Council for the Promotion of International Trade (CCPIT) / China
Chamber of International Commerce (CCOIC) Mediation Center

EBPEEEHEFESE Chinese YMCA of Hong Kong

REZ 2R EE Civil Aid Service Cadet Corps

ZHETIEEEEAMTB L Commercial Dispute Mediation Center at the Mongolian National Chamber of Commerce and
Industry

8+ B ERZEPE Doctors Think Tank Academy

EE ML Delhi Mediation Centre

EEB1Z31/H Employees Retraining Board

EBEEE /N2 Farm Road Government Primary School

EBEREME Federation of Beauty Industry (HK)

14 E8P% Gleneagles Hospital Hong Kong

BB R AREE Guangdong, Hong Kong & Macao Arbitration & Mediation Alliance
EBEEME RIS AR A T HNA Business Services Company Limited

B IREEMEE Hong Kong Decoration & Engineering Association

HBEIFEFARE PO Hong Kong International Mediation Centre

BHBYEEIEEMEE Hong Kong Institute of Certified Property Managers

BB ETHEIZEE Hong Kong Institute of Real Estate Administrators
BHBEEHEZMR Hong Kong Institute of Vocational Education

BB AMERTEHEHEMR AT Hong Kong Mediation Accreditation Association Limited
B EE KE Hong Kong Metropolitan University

BRI E Hong Kong Science & Technology Parks Corporation

BB E SRR Hong Kong Trade Development Council

FEBEEBE Hong Kong Trucks Merchants Association

ENE fh B FAAERTZSFT Indian Institute of Arbitration and Mediation

ENfEF8#% 0 Indonesian Mediation Center

B FE SRR EREEHE International Dispute Resolution & Risk Management Institute
BB EENAE AR International Professional Advocates Association
FMEYEEE AR AT Island South Property Management Limited

B 35 B 1 3 iISQUARE Management Office

HABE &S Japan Commercial Arbitration Association

BAFAREEMEIR Joint Mediation Helpline Office
fhEETYEEEBR AT Jones Lang LaSalle Management Services Limited
MEEREE (F8) AR A7) Kintetsu World Express (HK) Ltd

NEE T EE K Kowloon Technical School

R KB EEISEPT Lingnan Institute of Further Education

ZERI K2 Lingnan University

RIS BIRPIFARE P L Macao Mediation Association and Macao Mediation Centre
B R 5 FAfE H 0 Malaysian Mediation Centre

A i——F B ES % F 0 Mainland - Hong Kong Joint Mediation Genter
LEANERE EEHNLEBERIIFAMBRIE I The Mediation Services Unit, Ministry of Employment, Productivity &
Industrial Relations, Republic of Fiji

P2 £ E Nan Fung Group

58 | Hong Kong Mediation Centre
BB AR



P>> BELEBHEE
List of Clients / Supporting Partners

HERNERRT Navigate Learning

HETHREHE B IEB A E NLSI Lui Kwok Pat Fong College

F B HAFREES A E Office of The Ombudsman, Hong Kong

FEfREFMED L Philippine Mediation Center

RRRHEFE Po Leung Kuk Wu Chung College

V¥ EEEEE D Property Management Services Authority
F-AKFB#EIYEEEBR A 7 Savills Property Management Limited

BRI ABEEEEER School of Continuing and Professional Studies of the Chinese University of Hong Kong
EBE T AEHEEESEPR School of Professional Education and Executive Development, The Hong Kong Polytechnic
University

REZEHE Senior Citizen Home Safety Association

ik #AfE A0 Singapore Mediation Centre

{55 E Sino Group

BB 7@K EH/NE St. Bonaventure Catholic Primary School

B BEISY St. James’ Settlement

EB{R3% P2 St. Paul’'s Secondary School

FBE{HE A0 Thailand Arbitration Center

ZEFAME P L Thai Mediation Center

EB/NEFEE The Boys’ & Girls’ Clubs Association of Hong Kong

E 8% B A2 The Education University of Hong Kong

&8 L/ELRTHMR 2 7 The Hongkong and Shanghai Banking Corporation Limited
E 81 T K2 The Hong Kong Polytechnic University

F BB KE The Hong Kong University of Science and Technology
EBASREBIEEE NS The Life Underwriters Association of Hong Kong Limited
JERE 5F RIE&BR The Prince Philip Dental Hospital

Fi it E The Salvation Army

%8 KE The University of Hong Kong

HFIEEPT Tuen Mun Hospital

RE=PTZWEEEE Tung Wah Group of Hospitals Willow Lodge
BEBEEMRE 5AZ 88 United Nations Commission on International Trade Law
HEBEEMRE S EZ 8 MR AFEEE U United Nations Commission on International Trade Law Regional Centre for Asia
and the Pacific

S EE Urban Group

B4R B Vocational Training Council

{ZEEEBR 58 — "2 Yan Chai Hospital No.2 Secondary School

ZEERR & RIS EP Yan Chai Hospital Social Services Department
REFESEHERIEE Yang Memorial Methodist Social Service

(#FHEE/F#EF In alphabetical order)
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P> BEEERESEZEESE_T/FE ( FEMRR ) F7T8RTIEER

The 78™ and 79™ Session of United Nations Commission on
International Trade Law (UNCITRAL) Working Group Il (Dispute
Settlement) Meetings

EENFEPOL—EHHNRERABNFIEZMRAENERE  BREETIBENBEREHE - BoHERES 2Z88E -1k
A (BEBR ) F78RTIEEE D HIA20235F9F188 E22H K20245F 25128 E16 B R AR AANEETT - BB
BRO— B ARENBRE SN EERBNFBNESNRRE -3 L REERASHNWBFNKBRRSEITRNRZ
T UREMEENFERANEREREEEIREEER -

HKMC stays committed to
promoting the development of the
mediation and dispute resolution
industry. To this end, HKMC
has been reinforcing its local
and international networks alike.
The 78™ and 79" Session of the
United Nations Commission on
International Trade Law (UNCITRAL)
Working Group Il (Dispute
Settlement) Meetings took place in
Vienna on 18-22 September 2023
and in New York on 12-16 February
2024 respectively. In the same way
as previous years, HKMC has taken
the observer role for these impactful
events. HKMC proudly stands as a
representative of non-governmental organisations from Hong Kong. Participants from all around the world actively participated
in the meeting discussions and exchanged views on technology-related dispute resolution, adjudication, and more.
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P> EBNED O BREREMFESE (023 F B E) AR

Contributions to 2023 Policy Address Consultation Session
at DodJ’s Invitation

HBEN@EFOEEBERTREEAEBEEE - R2023F8A 158 2E(ITHRE2023F IR EH) AHAS - RRAAR
MEBISLE, SBS, SC, JPEBMEHTHAFTE-RITXkBENXAERERESR  BENBET LS REFHEELEER
AHFESHEHAT - SRBEIREEBFABBEERFIZRARBIOSRERE BRI IZTEXZRNEMH  BER
h BERAEERREHESHY -

HKMC continued its full support to the development of Hong Kong and took part in the Consultation Session for The Chief
Executive’s 2023 Policy Address at the invitation of the Department of Justice of the HKSAR Government (DoJ) on 15 August
2023. Secretary for Justice, Mr. Paul Lam, SBS, SC, JP led the discussions among a group of eminent industry experts and
professionals, including Dr. Francis Law, President of HKMC. The discussions focused on seizing the opportunities and
pitching in continuous efforts in developing Hong Kong into a centre for international legal and dispute resolution services.
Dr. Law joined forces by sharing his professional opinions and insights to provide valuable contributions to the Consultation
Session.
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P LA Income

ERNBPUMERVBBYNFLREAS  UBERBEN A XNEZHMBIER - PORATERBEIIRSE - HERED
87% > BE ~ Ht MBI D 51E5% ~ 6%F2% °

HKMC is a non-profit organisation which is financially independent. Being fully responsible for all profits and losses the
Centre’s finances remain stable and prudent. Accounting for 87%, training is our main source of income. Membership, Others
and Mediation Services occupy 5%, 6% and 2% respectively.

2%

-//
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Membership

RERIRTS

Mediation Services
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Training
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Others

- 1 Expenditure

EBNBHOBEIERIRBERERAFNEMEER I - 2515 T32%M33% - KBHE - ARREMEERBE A5 5
1518% ~ 9%H18% °

HKMC allocates most financial resources on Tuition Cost and Other Operating Expenses, accounting for 32% and 33% respectively.
Public Education, Mediation Services and Member Services occupy 18%, 9% and 8% respectively.

HEA

Tuition Cost

RBHE

Public Education

Hih& Bz
Other Operating Expenses

BERG
Member Services

AR AR S

Mediation Services
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&% Telephone : (852) 2866 1800
E# Email : admin@mediationcentre.org.hk
#8931t Website : www.mediationcentre.org.hk
#u3t Address | FE P EREME 11 RER T UFEESE504E
Room 504, 5/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong




