&80 #F P in
Hong Kong Mediation Centre

» i . e
= 'E‘ (@ 018 808 3 e & i
— e g W0 Ko Medoon Cooe 1ec— o~ 3
—_— S g H

[—H—RERREBREXIOMRERE) HEE

Seminar on The Trend of Cross-border Commercial Dispute Resolution and the Belt and Road Initiatives

B ¥ Date: 16 /05 /2018

Mediators’ Voice

B N\Ft+—A

November 2018

































Spotlight I

Mr. Wesley Wong Wai Chung, Solicitor General of DoJ,
recognized HKMC's achievements over the past years in his
keynote speech. He said that one of HKMC’s remarkable
achievements was the establishment of MHIMC by HKMC
and the China Council for the Promotion of International
Trade (“CCPIT”) / China Chamber of International Commerce
(“CCOIC”) Mediation Center. Following the development of
the "Belt and Road” and the National 13th Five-Year Plan,
cross-border trade and cooperation in other areas are
expected to increase and inevitably give rise to more
commercial disputes. The high-end dispute resolution
services in Hong Kong can complement the national
strategies to “go global” and “attract foreign investment”
perfectly. The Guangdong-Hong Kong-Macau Bay Area will
bring new opportunities that businesses cannot afford to
miss. Mr. Wong pointed out that, according to a study
of “Fortune 1000” in 2013, many large corporations prefer
using mediation to resolve disputes; and MHJIMC is
well-positioned to offer more diversified and high quality
cross-border dispute resolution services to Hong Kong and
Mainland enterprises.

The second keynote speaker was Mr. Liu Chun Hua, Deputy
Director-General, Legal Affairs Department of LOCPG.
Mr. Liu pointed out that being the “super-connector”
between the Mainland and international markets gives Hong
Kong unique advantages; grasping the opportunities arising
from the Belt and Road Initiative (“BRI”) and National 13th
Five-Year Plan and the unique advantage of “one country,
two systems” will significantly enhance Hong Kong'’s status
as the dispute resolution center of the Asia Pacific region.

Mr. Liu’s speech was followed by Dr. Francis Law Wai Hung,
President of HKMC. Dr. Law said that MHIMC has trained
up international dispute resolution experts, business
negotiation experts and risk management experts in more
than 40 regions and has signed collaboration agreements

with over 30 international dispute resolution organizations,
law associations, universities and business associations.
With the vision for international cooperation, MHIMC is
rapidly expanding global coverage of its international
dispute resolution platform, ensuring the enforcement of
settlement agreement outside of the New York Convention.

The international dispute resolution platform will assist
neighboring countries in developing their respective dispute
resolution systems and talent pools as needed. Meanwhile,
the development of international dispute resolution platform
will boost MHIMC'’s global influence. As more countries
engage in MHJMC’s platform or develop their dispute
resolution systems with MHIMC's assistance, Hong Kong’s
international dispute resolution standards will progressively
be applied worldwide.

The last speaker was Ms. Wang Fang, Deputy Director of the
Secretariat of CCPIT / CCOIC Mediation Center and the
Co-Secretary General of MHIMC. Ms. Wang reviewed the
cooperation activities of CCPIT and HKMC for promoting
the mediation profession in China over the past two years.

She said that MHIMC and HKMC will draw on experiences
in both China and Hong Kong and foster the reform of
China’s diversified dispute resolution mechanism by
contributing to a fair, transparent and predictable business
environment in the two places.

At the end of the gala dinner, certificates of appreciation
were presented to the committee members of MHIMC and
HKMC, liaison officers in other countries and regions and
outstanding mediators in recognition of their contributions
to the two organizations. Senior international mediation
experts, international mediation experts, international
professional dispute resolution advocates were also awarded
certificates to recognize their achievements. The establishment
of the panels of these experts not only marks a notable
milestone related to specialization of mediation in Hong
Kong and the Mainland but also promotes the development
of dispute resolution services.

The Joint Annual Dinner was a major event for Hong Kong
and Mainland mediation professionals. It was a truly joyous
evening enjoyed thoroughly by all. By attending the dinner,
mediation experts had the opportunities to exchange their
views, explore the latest trends of mediation and facilitate
international standards of the mediation profession in Hong
Kong and the Mainland.
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CONTINUING PROFESSIONAL DEVELOPMENT SEMINARS

SEMINAR ON FREQUENT TAX DISPUTES RELATED TO FOREIGN INVESTMENT IN THE MAINLAND

2017 7 21 —

As Mainland China draws more and more foreign investors,
the number of tax disputes faced by foreign companies
and employees in the Mainland inevitably increases. As a
springboard to the China market, Hong Kong can provide
foreign companies with tax-related legal, risk management
and dispute resolution services. HKMC co-organized the
Seminar on Frequent Tax Disputes Related to Foreign
Investment in the Mainland with Mainland-Hong Kong
Joint Mediation Center (“MHJMC”) on 21 July 2017 and
invited Mr. Quan Zhao Hui, Senior Partner of ETR Law Firm,

to be the speaker of the seminar. Mr. Quan is not only a tax
lawyer but also an International Accredited Professional
Mediator and accredited cross-border mediation coach of
MHJIMC; he has vast experience in handling tax disputes.
Apart from introducing the latest Individual Income Tax
Law and related tax collection regulations in the Mainland,
Mr. Quan also shared examples of common tax dispute
cases and explained relevant dispute resolution methods
in Chinese courts, enhancing participants’ understanding
of both tax and legal systems in the Mainland.

h - Hong Kang Jaint Mediation Coris

A Certificate of Appreciation was presented to Mr. Quan Zhao
Hui (right) by Dr. Francis Law, President of HKMC (left).

SEMINAR: EMPATHY, CANDOUR AND FLEXIBILITY IN RAPPORT-BUILDING

,GBM,GBS,JP
2017 8 29

130

Building rapport with parties in dispute is one of the most essential
steps in mediation to pave the way for successful settlement.
Mediators are always required to use different skills to build a
reliable image so that parties can articulate their true thoughts.
Being candid, flexible and empathetic is vital to the building of
rapport.

HKMC was honored to invite Mr. Jasper Tsang Yok-sing, GBM,
GBS, JP, Former President of the Legislative Council, to be the

Yok-smg, GBM GBS, JP (right)'by"Dr. Francis Law President of
HKMC (left).

speaker of the Seminar: Empathy, Candour and Flexibility in
Rapport-Building on 29 August 2017. He shared his experience
and skills on holding meetings and conferences with parties of
mixed interests, which is similar to the way of taking care of
parties’ interests when conducting mediation. Encouraging
responses were received from nearly 130 participants and it was
believed that they had learned how to be candid, flexible and
empathetic in building rapport which is crucial to mediation.
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TALK ON FAMILY MEDIATION: THE DYNAMICS AND MANAGEMENT

2018 4 23

Compared with general mediation, family mediation which
involves relationship issues requires more patience and
better active listening skills. Parties undergoing marriage
breakdown are often overwhelmed by negative emotions
such as sadness and anger and therefore have difficulties
communicating with each other in a rational way. A family
mediator not only creates a supportive environment by
assisting the parties in expressing their emotions, but also
leads them towards a resolution that secures the welfare of
children.

Was presented_to Mr. Jacky Lai
(right), by Mr. Frankie Kwan, Vice President of HKMC (left).

A Certificate of Appreciation

To promote members’ understanding of family mediation,
HKMC invited Mr. Jacky Lai, an accredited family, general
mediator and barrister, to be the speaker of the Talk on Family
Mediation: The Dynamics and Management on 23 April 2018.
Mr. Lai illustrated how a family mediator should build rapport
and trust that bring the parties’ true thoughts to light and
facilitate the negotiation process with real life examples. His
great sense of humor kept the participants highly engaged
and created a lively atmosphere. Feedback from participants
was excellent, a number of participants even commented that
they are eager to attend another talk given by Mr. Lai.

SEMINAR ON HOW TO HANDLE FINANCIAL DISPUTES BY MEDIATION

BRI\
Hong Kong Mediation Ce

Denise Cheung (right) b
(left).

2018 8 14

With the development of different financial products, there are
more and more related disputes. It is important for mediators
to be flexible when handling a new type of disputes by
mediation. To enhance members’ understanding of financial
disputes, HKMC held a seminar on “How to Handle Financial
Disputes by Mediation” on 14 August 2018. HKMC was
honored to invite Ms. Denise Cheung, President of Asia
Pacific of Money Concepts, to be the speaker. By highlighting
the differences between ordinary and financial disputes, the
seminar equipped members with the ability to adapt their
mediation skills according to the practicalities of the financial
industry. Using videos, Ms. Cheung helped participants learn
more about different financial products and services.
Moreover, she engaged them in a rewarding discussion of real
cases that enabled them to think about the approaches and
advantages of mediation.




Members’ Corner

DO PARTIES REALLY WANT EVALUATIVE OR FACILITATIVE MEDIATION?

2018
2018 10 30

Robert Gerrard

The Department of Justice has launched an initiative in the 2018
Policy Address to promote evaluative mediation in addition to
facilitative mediation for resolving appropriate types of disputes
such as intellectual property disputes. To enrich members’
knowledge of evaluative mediation, HKMC organized the
Seminar “Do Parties Really Want Evaluative or Facilitative
Mediation?” on 30 October 2018. Mr. Robert Gerrard, an
Accredited Mediator and a Chartered Quantity Surveyor in the
United Kingdom, was invited to be the speaker. Mr. Gerrard

BRI T :

A Certificate of Appreciation was presented to Mr. Robert Gerrard
(right) by Mr. Frankie Kwan, Vice President of HKMC (left).

attempted to look at the pros and cons of evaluative mediation
from the parties’ perspective. Given that most mediators are
trained for facilitative mediation, he suggested that mediators
who would like to offer evaluative mediation should receive
appropriate training and keep themselves up-to-date with the
law so as to provide credible evaluation to the parties. He also
helped participants understand the flexibility of mediation
through case discussions, hoping that they will adapt their
mediation styles to the situation.

2017
ANNUAL GENERAL MEETING 2017

2017 11 16

2017

2016-2017

The Annual General Meeting 2017 was smoothly held on 16
November 2017. The Meeting was hosted by Ms. Amy Wong,
Secretary General of HKMC. Dr. Francis Law, President of
HKMC, first delivered the President’s Report and detailed
the work progress of HKMC in the past year. HKMC has been
moving towards the international stage since 2017 as it
officially becomes the only organization in Hong Kong to
take part in the UNCITRAL Working Group Il and contribute
to the mediation development globally. The financial report
for the year 2016-2017 was subsequently delivered by
Mr. Darren Tam, the then Honorary Treasurer of HKMC and
Dr. Francis Law.

In the election for Council Members, the two nominees,
Mr. Chan Ho Man, Alfred and Mr. Law Chi Kei, Jacky were
automatically elected as HKMC Council Members for the year
2017 - 2018. Both of them will firmly maintain professionalism
and are committed to serving members.

Members are valuable assets of HKMC, the continuing
support and members’ participation in the Annual General
Meeting are highly appreciated.
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OFFICIAL LAUNCH OF THE PRO BONO MEDIATION SERVICE WITH THE COUNCIL ON

PROFESSIONAL CONDUCT IN EDUCATION

2018 6 1

HKMC is committed to serving the community and promoting
mediation as a means of resolving disputes. One of the noticeable
trends in recent years has been the growth in disputes involving

educators. HKMC has been invited by the Council on Professional
Conduct in Education (“CPC”) to establish a Pro Bono Mediation
Service Referral Arrangement with effect from 1 June 2018 for a
period of 2 years. The Arrangement aims to encourage the use of
mediation services as a means of resolving cases of disputes or
alleged professional misconduct involving educators.

Under the Arrangement, given that all parties agree to settle the
disputes involving educators, HKMC would arrange the pro bono
mediation service up to a one-off six hours for each case. Each
case will be handled by an expert team of HKMC comprising 1
Lead Mediator and 1 or 2 Assistant Mediators while the venue for
mediation will be provided by CPC. It is hoped that the Arrangement
can assist parties to resolve the disputes more efficiently and
further promote mediation services in the education sector.

PUBLICITY AND PROMOTION

EXHIBITION

2018

HONG KONG TRADE DEVELOPMENT COUNCIL EDUCATION & CAREERS EXPO 2018

Mr. Alfred Chan, Vice President of HKMC, spoke in the seminar themed “Harnessing the Power of Mediation to Advance your Career”.

2018 2

40

890
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TALKS

2018 -
PROPERTY MANAGEMENT WEEK 2018 — FORUM AND OUTSTANDING PRACTITIONERS
AWARDS CEREMONY

BRI SR R

roab hoto of all speakers at the forum.

2016

2018
6 29 2018 -

Mr. Frankie Kwan, Vice President of HKMC (second left), shared
his view on the topic “How to be an Outstanding Property
Management Practitioner?” at the forum.
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President of HKMC, was invited to be one of the speakers. He
said that property management practitioners can act as
moderators in a conflict and make good use of mediation
skills to seek a win-win solution for property owners. The
Forum was followed by the Outstanding Practitioners Awards
Ceremony to praise property management practitioners of all
levels for their contributions. Mr. Kwan presented the awards
and gave a presentation during the ceremony. He encouraged
practitioners to take initiative to equip themselves and strive for
excellence, so as to provide first-rate property management
services for the owners.

Dr. Fung Kwok Hung, President of HKICPM (left), presented a
Certificate of Appreciation to Mr. Frankie Kwan, Vice President of
HKMC (right).

Owing to the rapid economic and social development, new
homes are being built every year and people have higher
expectations on housing and property management
services. The Property Management Services Authority
(“PMSA”) was set up in 2016 to define the qualification
requirements of property management practitioners and
enhance professionalism of the practitioners. With the Mr. Frankie Kwan, Vice President of HKMC, delivered a closing
. . . . speech at the Outstanding Practitioners Awards Ceremony.
increasing complexity of property management issues,

practitioners need to be skilled at communication and
negotiation to resolve disputes, in addition to having extensive
knowledge in different aspects such as law and building
repair and maintenance. To deepen public understanding of
property management and strengthen professional image of
property management, HKMC organized the Property
Management Week 2018 — Forum and Outstanding Practitioners
Awards Ceremony once again in partnership with Hong
Kong Institute of Certified Property Managers (“HKICPM”)
and Hong Kong Institute of Real Estate Administrators
(“HKIREA”) on 29 June 2018.

Themed “How to be an Outstanding Property Management
Practitioner?”, the Forum gathered professionals in the field

i ] . Mr. Frankie Kwan, Vice President of HKMC, presented the
to deliver speeches and share perspectives on essential Outstanding Practitioners Awards to an awardee.

attributes for an outstanding practitioner. Mr. Frankie Kwan, Vice
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TALKS ON BUILDING MANAGEMENT AND MEDIATION

TALKS ON BUILDING MANAGEMENT AND MEDIATION BY HOME AFFAIRS DEPARTMENT

Disputes on building management and maintenance works
arise from time to time. To assist owners and owners’
corporations in proper building management and promote the
use of mediation to resolve building management disputes,
Home Affairs Department organizes talks on building
management and mediation in different districts on regular
basis. HKMC was delighted to see its representatives invited
to be guest speakers in the talks between October 2017 and
October 2018. A total of 4 talks were conducted over the past
year, attracting over 400 people. Apart from introducing
concepts and procedure of mediation, the speakers highlighted
the advantages of mediation by case studies and promoted
Free Mediation Service Scheme for Building Management.
Hopefully, participants will resolve building management
disputes by mediation and arrive at a mutually beneficial
solution in the future.

2017 10 2018 10
4 400

Mr. Daniel Ying, former Council Member of HKMC, spoke at Sham
Shui Po District Private Building Management Course.

"B - ._ ' " —
Mr. Karson-ki se"on”the topic “Case Sharing and Practice of
Mediation in Building agement” at Sham Shui Po District Tea
Reception on Building Management.

lyhgto_gfs Mr. Karson Li, medi rf_bf HKMC (third left),

~ officiating guests and other guest speakers.

PROMOTIONAL TALKS FOR MEDIATION COURSE
2017 7 2018 10

500

Mr. Karson Li, mediator of HKMC, spoke in the talk entitled
“Mediation - Win-win Solution & Cross-border Commercial
Dispute Resolution”.




Publicity and Promotion

SHME 2011458

/ /
_'Ms. Mﬁediator of HKMC, explained mediation concepts
Vv?th"reai-eases.‘

It was HKMC's pleasure to hold nine promotional talks on
mediation for St. James’ Settlement during the period from
July 2017 to October 2018. The talks were popular and
attracted more than 500 attendees in total. The talks
featured a wide range of topics, including “Development of
the Mediation Profession”, “Workplace Mediation - Increasing
Your Competitiveness & Resolving Workplace Disputes” and
“Mediation - Win-win Solution & Cross-border Commercial
Dispute Resolution”. Mr. Alfred Chan, Mr. Frankie Kwan, Vice
Presidents of HKMC; Ms. Bibian Lo, Mr. Karson Li, and

Mr. Alfred Chan, Vice Président of HKMC, spoke'in the talk entitled
“Workplace Mediation - | Increasing.-Your <Competitiveness &
Resolving Workplace Disputes”. ¢

y

Mr. Jacky Lai, mediators of HKMC, were invited to be the
guest speakers. The talks aimed to enhance public
understanding of the basic concepts and procedure of
mediation, as well as the development of mediation in Hong
Kong. The speakers also introduced the use of mediation in
the workplace or the business world depending on the given
topic. Last but not least, the talks provided useful
information for those aspiring to embark on a mediation
career and helped them get a better understanding of the
career path of accredited professional mediators.

MEDIATION TALKS FOR PROFESSIONAL BODIES AND OTHER ORGANIZATIONS

WORKSHOP ON CODE OF PRACTICE FOR MEDIATION FOR HONG KONG BUDDHIST

ASSOCIATION PRIMARY SCHOOL

2017 11 4

[ ] L]
Representative from Hong Kong Buddhist Association Prim:':lry
School presented a Certificate of Appreciation to Ms. Vickie Ling,
mediator of HKMC (right).

80

We can often hear that there are disputes in school, involving
educators, students and parents, teachers and principal,
and so on. It is essential to equip teachers and school
management staff with the knowledge and skills to handle
school disputes effectively, in order to maintain a harmonious
school environment. HKMC was invited by Hong Kong
Buddhist Association Primary School to hold a mediation
workshop for their teachers and staff on 4 November 2017.
Ms. Vickie Ling Wai Kay, an accredited mediator, coach of
HKMC and solicitor, served as speaker and delivered a talk
regarding mediation concept and skills, and the application of
mediation in school disputes. Participants could have a better
understanding on how to utilize mediation in resolving school
disputes. Around 80 participants attended the workshop.
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TALK ON PROFESSIONAL MEDIATION HELPS YOU ENHANCE FUNCTIONAL COMPETITIVENESS,
OPEN UP NEW FIELDS FOR THE CADET CORPS OF CIVIL AID SERVICE

100

The Civil Aid Service usually undertakes a wide range of
emergency duties and help to relieve the pressure on Hong
Kong’s full-time emergency forces, and may handle disputes
during work. Dealing with disputes professionally not only makes
their work easier, but also helps to enhance individual
Representative from the Cadet Corps of Civil Aid Service competitiveness. HKMC was invited to hold a talk on
g’r:z‘;fofaHieMrg'gz;t‘i L A T A AT ETT Professional Mediation Helps You Enhance Functional
Competitiveness, Open up New Fields for The Cadet Corps of
Civil Aid Service on 10 April 2018. Dr. Francis Law, President of
HKMC, the speaker of the talk, talked about the concept and
skills of mediation. It is hoped that they can have better
understanding on mediation and its application and make good
2018 4 10 use of mediation to serve the community professionally in the

future. More than 100 participants responded enthusiastically.

2018
MEDIATION WEEK 2018: MEDIATION AND THE ENTERTAINMENT INDUSTRY SEMINAR
J;fafjffmlmméuﬂﬁmﬂ:fw '13\ :‘1' ;"—.

g

HESHISE FEC 15 May 2018 Tuesday S

t-Exploring New Horizons 382 1R3¢ 1A% A

Mediation Week 2018, organized by the Department of
Justice (“DoJ”), is a biennial event for the mediation profession
to promote mediation in various sectors. There are often
disputes between artists, brokers and management company,
for example, in the creative process, distribution of interests,
] etc. It is important for the entertainment practitioners to
ident of HKMC, i master the knowledge and skills to deal with disputes. Dr.
PF in thouEE i Francis Law, President of HKMC, was invited by DoJ to serve
- as guest speaker at the seminar on Mediation and the
Entertainment Industry on 15 May 2018. He spoke on the
2018 topic of Cross-border Disputes in the Entertainment Industry.
He introduced common cross-border disputes encountered
in the entertainment industry, shared the difficulties in dealing
with related disputes, and highlighted how to make good use
2018 5 15 of cross-border platforms to resolve the related disputes
effectively to meet the needs of the industry. It is believed that
participants are equipped with the knowledge and skills of
handling disputes at work.

seminar.
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WORKPLACE MEDIATION TALK FOR HNA BUSINESS SERVICES COMPANY LIMITED

2018

There is no doubt that conflicts between people are inevitable
in workplace, which the management needs to spend a lot of
effort and time to deal with the conflicts. Skillfully handling of
workplace conflicts not only improves the relationship
between employees or partners, but also enhances the
competitive advantage of the company. HNA Business
Services Company Limited held a workplace mediation talk
on 27 June 2018, and invited Dr. Francis Law, President of
HKMC, to be the speaker. He taught the executives and
human resources management to deal with workplace
conflict by various mediation skills, hoping to promote
mediation to the aviation industry.

Dr:' Francis Law, President of HKMC, spolze in the workshop.

Y.E.S.

TALK ON MEDIATION AND ITS DEVELOPMENT FOR “YOUTH EMPLOYMENT START” OF THE

LABOUR DEPARTMENT

Y.E.S.
2018 7 28

Youth is a new impetus for the sustainable development of
society, encouraging them to understand mediation would
facilitate the development of the mediation profession. Once

again, thanks to the invitation from “Youth Employment Start”
of the Labour Department, HKMC held a Talk on Mediation and
its Development on 28 July 2018. The talk was given by
Mr. Karson Li Siu Keung, accredited mediator and coach of
HKMC. Through the introduction of the mediation profession
and mediator's work, as well as mediation and negotiation
skills, the young people's understanding on mediators and the
development of mediation in Hong Kong has been deepened.
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EDUCATION

“MASTER OF MEDIATION” PROGRAMME FOR PRIMARY SCHOOL STUDENTS

2017
10 7 14 21 20

School is a society in miniature, students encounter
interpersonal problems as adults do. When students get
involved in an argument, venting negative emotions or
avoiding conversations during an argument is likely to put

more strain on their relationships; on the contrary, settling
disagreements peacefully and rationally can foster harmony
on campus and promote students’ physical and emotional
well-being. In 2017, HKMC organized the “Master of Mediation”
Programme in St. Bonaventure Catholic Primary School.
Half-day training sessions were held on 7, 14 and 21
October for around 20 Primary 4 to 6 students, teaching
them how to resolve conflicts by mediation. Trainers of this
programme were accredited mediators of HKMC, Mr. Lau
Ka Ming, Mr. Jacky Law, Ms. Fish Leung and Mr. Karson Li.
They not only taught participants the concepts, procedure and
skills of mediation, but also provided them with opportunities
to practise new knowledge and techniques in group discussions
and role plays; at the end, two participants were offered
book coupons to recognize their outstanding performance.
HKMC hoped that the training has enhanced participants’
mediation and communications skills in a way that they can
help their teachers resolve disputes among their peers.

2017-2018

WAN CHAI DISTRICT BUILDING MANAGEMENT MEDIATION TRAINING COURSE 2017-2018

2017
11 2 10 17 23 30

120

In order to enhance public awareness of mediation as a building
management dispute resolution, HKMC co-organized a Wan Chai
District Building Management Mediation Training Course with the
Community Building and Housing Affairs Committee of Wan Chai
District Council and St James’ Settlement on 2, 10, 17, 23 and 30

HEARTRTRE

Mrghtankie Kwan, Mr. Alfred Chan, Vice Presidents of HKMC:g
and Ms. Bibian Lo, mediator of HKMC (from left to right) had a
case demonstration.

Y\ Glodp'bhoto of representatives/of HKMC and ¢o-organizers.

November 2017, in addition to launching the Free Mediation
Service Scheme for Building Management in collaboration
with the Home Affairs Department. Funded by Wan Chai
District Council and supported by the Department of Justice
and Wan Chai District Office, the free course attracted 120
participants. Mr. Alfred Chan and Mr. Frankie Kwan, Vice
Presidents of HKMC; and Ms. Bibian Lo, mediator of HKMC,
were invited to offer participants an introduction to mediation
concepts and procedure. They actively engaged participants
in group discussions, case demonstration and role play
activities so as to help them get a better grasp of basic
mediation skills. HKMC asked participants to role-play in
common situations of building management disputes, such
as water seepage nuisance, noise nuisance and construction
disputes, in the hope that they will make good use of
mediation to resolve disputes when necessary.
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GENERAL MEDIATOR TRAINING COURSE & CORPORATE TRAINING

2017 7
2018 10 40
22 580

HKMC has spared no effort to promote mediation over the
years. It holds training courses regularly to enhance public
understanding of mediation as well as nurturing the next
generation of mediation professionals. A total of 22 classes of
40-hour General Mediator Training Course were organized or
co-organized by HKMC from July 2017 to October 2018,
attracting over 580 students. The well-rounded course covers
concepts of mediation, mediation procedure and relevant legal

knowledge, equipping students with various mediation skills
to deal with conflicts or disputes in daily lives.

Moreover, to encourage the use of mediation to resolve
disputes in different sectors, HKMC provides professional
mediation training for different organizations, including

enterprises, government departments and tertiary institutions,
by customizing training materials to meet their needs.

Students practised mediation skills through role-plays.

PUBLICITY
2017 9
2017 8
40
admin@mediationcentre.org.hk
2866 1800

To encourage the use of mediation to resolve disputes, HKMC
has put up promotional banners in different districts for the
Free Community Mediation Service Scheme since September
2017. Moreover, HKMC ordered custom purple ties with
embroidered logos of HKMC in August 2017; the ties will
enable members to present themselves as professional
mediators when they represent HKMC at functions. With a

%ﬁgﬁiﬁ

~ Promotional banner of the Free Community Mediation Service
Scheme

simple and subtle pattern, the ties go well with a variety of
shirts. The ties are available for purchase at a cost of HK$40
each. To make a purchase, please contact HKMC'’s staff at
admin@mediationcentre.org.hk or 2866 1800.
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MEDIA COVERAGE

2017 7 28 Recruit
2018 6 8 JUMP
2018 3 9
2018 5

Due to the government’s active promotion of mediation in
recent years, as well as HKMC’s years-long effort in
popularizing mediation services through a variety of
activities, mediation is gradually gaining attention from the
public. Over the past year, HKMC was invited for newspaper,
magazine and radio interviews to introduce applications of
mediation and development of mediation services in Hong
Kong and overseas.

Ms. Amy Wong, Secretary General of HKMC, in an interview
with Recruit on 28 July 2017, said that a mastery of medition
skills helps resolve workplace disputes and can lead to a
second career. Dr. Francis Law, President of HKMC, in an
interview with Ming Pao JUMP on 8 June 2018, further
explained the procedure of workplace mediation and gave
practical tips on handling workplace disputes. In addition,
Dr. Law and Mr. John Lau, Manager of St. James
Settlement’s Continues Education Centre, were interviewed
by Economic Digest to offer insights into the career
opportunities in the mediation profession and the
progresion path of professional mediators; the interview was
published on 9 March 2018. Regarding the future
development of mediation in Hong Kong, Dr. Law, in an
interview with China National Radio Hong Kong Edition in
May 2018, said that Hong Kong’s cross-border dispute
resolution platform will support Mainland’s diversified
dispute resolution mechnism so as to provide Hong Kong,
Mainland and international enterprises involved in the Belt
and Road Initiative with advanced and more effective
dispute resoltion and risk management services.
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Recruit
Recruit’s interview with Ms. Amy Wong, Secretary General of

HKMC, was published on 28 July 2017.

2018 3 9

Economic Digest’s interview with Dr. Francis Law, President of
HKMC; and Mr. John Lau, Manager of St. James Settlement’s
Continues Education Centre, was published on 9 March 2018.

Furthermore, Dr. Law is a columnist for Job Market. He
writes regularly on mediation, offers latest trends and news
about mediation and shares real cases to help readers
understand more about the roles of a mediator.
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Three of Dr. Law’s articles in Job Market
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HKMC PARTICIPATES IN UNCITRAL SESSIONS AS OBSERVER
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Group photo of Dr. Francis Law, President of HKMC (first left); Mr.
Alfred Chan, Vice President of HKMC (first right); and government
representatives at the cocktail reception of the 51th Session.

HKMC is honored to be the United Nations Commission on
International Trade Law (“UNCITRAL”) observer in the Working
Group Il since 2016 and actively involved in discussions with
representatives from various international institutes, and
presented professional opinions in the commission. Dr.
Francis Law, President of HKMC, Mr. Alfred Chan, Vice
President of HKMC and Ms. Amy Wong, Secretary General
of HKMC, attended the 50th (July 2017) & 51st (June 2018)
session of UNICITRAL General Assembly and 67th (October
2017) & 68th (February 2018) session of Working Group Il on
behalf of HKMC at the Headquarters of the United Nations in
New York, U.S. and Vienna, Austria in the past year.

At the end of the 68th session in early 2018, UNCITRAL
Working Group |l finalized the draft instruments on enforcement
of settlement agreement resulting from international mediation.
This prepared draft is finally submitted and completed at the
51st session of UNICITRAL General Assembly on the 25th of
June and will be referred to the Commission later this year
for adoption.

While the Model Law will be prepared by the UNCITRAL
Secretariat in the near future, the convention signing
ceremony will take place in Singapore, in the third quarter of
2019. The convention will also be referred as the “Singapore
Convention on Mediation”. The applauding milestone of
international mediation is the result of as many as 85 state
delegates and 35 IGOs/NGOs’ collective effort over the past
few years.

HKMC is thrilled and excited to witness the birth of the
Singapore Convention on Mediation and Model Law on
international mediation at the United Nations Headquarters in
New York in the latest Commission session. The landmark
achievement by the Working Group and the Commission
members signifies the strong world-wide commitment in the
modernization of mediation mechanism to confront its
advancing application on resolving cross-border and
international disputes. This also represents a way forward to
secure the international enforceability of a dispute settlement,
that is resulted from mediation - an economic resolution,
self-determined and confidential protected conflict resolving
mechanism.

Meanwhile, in the occasion of the 60th anniversary of
the New York Convention on the 28th June, a commemoration
event was held by the Commission. Together with the



representatives of the member States and observers of the
UNCITRAL, 300 guests were invited to the event and
celebrate the joint movement on the recognition and
enforcement of the foreign arbitral awards since 1958.
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In the occasion of the 60th anniversary of the New York
Convention, HKMC wishes the adoption of the Singapore
Convention on Mediation and the Model Law, to provide a
successful prospect to multinational mediation practice.

2017

ANNUAL GENERAL MEETING 2017 OF ASIAN MEDIATION ASSOCIATION

2017 2017 10 27

2017
2018 1 1
2018 10 24 25

The Annual General Meeting 2017 of Asian Mediation
Association (“AMA”) was held on 27 October 2017 in
Bangkok, Thailand. The meeting was chaired by The China
Council for the Promotion of International Trade (“CCPIT”) /

China Chamber of International Commerce (“CCOIC”) as
the Chairman on Duty of AMA, Mr. Lu Pengqi.

Being one of the founding members of AMA, Dr. Francis
Law, President of HKMC led the delegation including the
Vice President Mr. Frankie Kwan and the Secretary General
Ms. Amy Wong to attend the meeting. The meeting was
well-attended by representatives from other 7 members of
AMA.

In the AGM, members took turn to report their works in 2017.
It was also resolved that the next rotating chair country of
AMA would be the Indonesian Mediation Center (PMN)
starting from 1 January 2018. The 5th AMA Conference, a
large-scale conference hosted by PMN, was held in Jakarta
from 24 to 25 October 2018.

The Annual General Meeting of the Asian Mediation Association

27 October, 2017,

at Centara Grand at Central Plaza Ladprao Bangkok

2

¢
Tl

Group photo of representatives of AMA members.
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COLLABORATION WITH ORGANIZATIONS IN MAINLAND AND OVERSEAS

PROMOTING DISPUTE RESOLUTION SERVICES IN MALAYSIA

Dr. Francis Law, President of HKMC (right, front row), signed an MoU on behalf of International Dispute Resolution and Risk Management Institute

with Persatuan Muafakat One Belt One Road.

2018 9

Since the launch of Belt and Road Initiative (“BRI”), trade in
South East Asia has increased significantly. Handling related
legal disputes is vital to sustaining the collaboration on trade
and economic matters. Dr. Francis Law, President of HKMC,
led a delegation from HKMC and International Dispute
Resolution & Risk Management Institute (“IDRRMI”) to visit
chambers of commerce and professional institutions in
Malaysia from 3 to 7 September 2018. The visit aimed to give
Malaysian enterprises an insight into dispute resolution and
enhance cooperation between Malaysia dispute resolution

‘L S F R 1898

Dr. Francis Law (first left) delivered a keynote at the Economic Forum.




institutes and HKMC. During the visit, the delegation
witnessed the signing of Memorandum of Understanding
(MoU) and participated in an economic forum.

Dr. Law, on behalf of IDRRMI, has signed a MoU with Datuk
Iskandar Sarudin, President of Persatuan Muafakat One Belt
One Road (“PMOBOR”). PMOBOR is an NGO established by
Malaysian entrepreneurs to encourage Sino-Malaysian
economic cooperation and help enterprises identify business
opportunities of BRI. The MoU lays the groundwork for
cooperation so that IDRRMI and PMOBOR can complement
each other with their respective strengths in business and
professional services. It is hoped that organizing forums and
exchange activities in cultural and educational regards will
boost the business prospects of both organizations, as
well as contributing towards the promotion of diversified
international dispute resolution services.

The delegation joined an economic forum organized by
Malaysia-Guangdong Chamber of Investment Promotion
(“MGCIP”). The Malaysia-China Economic and Trade
Cooperation Forum sought to strengthen Sino-Malaysian

‘DPLRSE
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economic connection, especially that with Guangdong
Province. Dr. Law was invited to be one of the keynote
speakers and he introduced the International Dispute
Resolution Mechanism.

Throughout the trip, the delegation visited a number of
chambers of commerce and institutions promoting trade
and economic matters or providing professional services,
including Asian International Arbitration Centre (“AIAC”).
AIAC is a pioneer in the provision of dispute resolution
services. Its comprehensive dispute management systems
and tailor-made arbitration rules accommodate practical
needs of the global business community.

In short, this trip was very fruitful. Apart from learning more
about the arbitration and mediation institutes in Malaysia,
HKMC has promoted potential collaboration in the use of
dispute resolution services in BRI at the same time. We hope
that HKMC can bring new momentum to the economic
cooperation among South East Asian countries, or even
countries along routes of BRI!

F BREEE 2

MALAYSIA-CHINA ECONOMIC AND TRADE COOPERATION--FORUM 9%
FFEE R OFFICIATED BY Y

DRBIHNLBHBKBEBNSEBRIE
YB DATO' MARZUKI YAHYA, DEPUTY MINISTER OF FOREIGN AFFAIRS |

06.,/~ 2018

Dr. Francis Law (sixth left) led the delegation to visit the Asian International Arbitration Centre.
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MEETINGS REFERRED BY HKSAR GOVERNMENT

2017 10 18
Nayla Comair-Obeid
Camilla Godman
Graham Shantz

2018 1 19
2018 3 18

Hong Kong as a leading center for international legal and
dispute resolution services in the Asia-Pacific region,
government officials as well as organizations across the
world would like to interact with the practitioners in Hong
Kong. With the referral by Information Services Department
and nominated by the Department of Justice, over the past
few months, various government officials and organizations
visited HKMC, including Dr. Nayla Comair-Obeid, President
of Chartered Institute of Arbitrators (“CIArb”) and Ms. Camilla
Godman, Regional Director for the Far East & Australasia,
ClArb on 18 October 2017, Mr. Graham Shantz, President
of Canada China Business Council on 19 January 2018,

Mr. Lu Weidong, Director of Shanghai Municipal Bureau of
Justice and Mr. Ye Lin, Director of Legal Affairs Division,
Shanghai Municipal Bureau of Justice on 18 March 2018.
During the meetings, they had fruitful discussions and
exchange of ideas on the latest development of dispute
resolution, particularly in mediation services and training, in
Hong Kong and worldwide.

P - Naylg
Comair-Obeid Camilla Godman
Photo of Dr. Francis Law, President of HKMC (right), Dr. Nayla
Comair-Obeid, President of CIArb (middle) and Ms. Camilla Godman,

Regional Director for the Far East & Australasia, CIArb (left).

INVITATION FROM HONG KONG TRADE DEVELOPMENT COUNCIL AND GOVERNMENT

DEPARTMENTS TO JOIN THE BUSINESS MISSION, VISITING CHINA, CAMBODIA AND
VIETNAM

2018 2 3

2018 3 19 23

Pan Sorasak

2018 5 31
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Dr. Francis Law, President of HKMC (seventh right, front row), joined the business mission to visit Cambodia and Vietnam.

As Hong Kong is fully integrated with China's "Belt and
Road" in recent years, the government is committed to
promoting Hong Kong's partnership with Mainland and
international enterprises. In view of this, Hong Kong Trade
Development Council (“HKTDC”) and various government
departments have held exchange activities and led
delegations from time to time to visit the countries along
"Belt and Road" to have in-depth discussion and sharing on
Hong Kong's significant role in the opportunities and
difficulties faced by enterprises in promoting the
development of the "Belt and Road", especially in dispute
resolution.

HKMC is honored to be recommended by the Department of
Justice as a member of the HKSAR delegation. Dr. Francis
Law, President of HKMC, attended the Seminar on Strategies
and Opportunities under the Belt and Road Initiative -
Leveraging Hong Kong's Advantages, Meeting the Country's
Needs on 3 February 2018 at the Great Hall of the People in
Beijing, which was held by HKSAR Government and Belt and

ZTE
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Road General Chamber of Commerce. National leaders, the
Chief Executive, key government officials, representatives in
financial, legal, economic and trade, professional services,
technological sectors in Hong Kong, and other large
state-owned enterprises and senior executives in the
Mainland also took part in the Seminar. The thematic
session discussed the advantages of using dispute
resolution services of Hong Kong with international
standards. Through the exchange with mainland enterprises
and the public, promotion on wider use of mediation to
resolve disputes would be effective.

During the period from 19 March to 23 March 2018, Dr. Law
was invited to participate in a Hong Kong business mission,
led by the Secretary for Commerce and Economic
Development, Mr. Edward Yau Tang-wah, to visit Cambodia
and Vietnam. He met with Mr. Pan Sorasak, Minister of
Commerce of Cambodia, and representatives of Cambodia
Chamber of Commerce and Council for Development of
Cambodia to understand more on the local business and

201858318

Dr. Francis Law, President of HKMC (fourth left, front row), joined the Belt and Road business mission to visit Shenzhen and Zhongxing

Telecommunication Equipment Corporation.
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investment environment; he also exchanged views with
representatives of Vietham Chamber of Commerce and
Industry, Ho Chi Minh City Export Processing and Industrial
Zone Authority and Investment and Trade Promotion Center,
Ho Chi Minh City to learn about the latest development trend
in Vietnam's business and industry. Meanwhile, it enhanced
the understanding of mediation by Cambodian and
Vietnamese businessmen. When they encounter disputes,
they can consider to resolve commercial disputes by
mediation effectively and efficiently.

After that, Dr. Law was also invited by the HKTDC to
participate in the Belt and Road business mission to
visit Shenzhen on 31 May 2018, visiting Zhongxing
Telecommunication Equipment Corporation to learn more
about the development of Shenzhen enterprises under "Belt

and Road". After luncheon, Dr. Law met Mr. Liu Qingsheng,
the Standing Committee of Shenzhen Municipal Committee
and the Deputy Mayor of Shenzhen, and participated in the
Shenzhen-Hong Kong Belt and Road cooperation roundtable
meeting to exchange views with representatives of different
enterprises. In recent years, Shenzhen and Hong Kong have
continued to strengthen economic and trade cooperation.
Together with the government's promotion of the development
of Guangdong-Hong Kong-Macau Bay Area, the development
of Hong Kong and Mainland become closer. Commercial
disputes encountered by enterprises will thus increase, with
the demand for dispute resolution services. Dr. Law
communicated with local business representatives to
understand their needs and actively promoted mediation to
deepen their understanding of the use of mediation to
resolve commercial disputes.

EXCHANGE PROGRAMME TO HENGQIN AREA OF THE GUANGDONG PILOT FREE TRADE ZONE IN

ZHUHAI

2018 7 4

Business and trading between Hong Kong, Macau and Zhuhai
increase rapidly, with the pushing-forward development of the
Bay Area. While the development of high-end intellectual
property services is promoted in Hengqgin Pilot Free Trade

Zone in Zhuhai, businessmen and practitioners may be
concerned about its protection, as well as potential disputes that
may arise. Therefore, Dr. Francis Law, President of HKMC, and
Ms. Amy Wong, Secretary General of HKMC, were invited to the
exchange programme on 4 July 2018 to Hengqin area of the
Guangdong Pilot Free Trade Zone in Zhuhai, which was
co-organized by the Intellectual Property Department, the
Guangdong Intellectual Property Office and the Department of
Commerce of Guangdong Province. Dr. Law and Ms. Wong met
up the intellectual property service providers and representatives
of start-ups from technological and innovative industries. They
had an extensive understanding on intellectual property service
development of Zhuhai and exchanged ideas on resolving
intellectual property disputes with the practitioners.

JAPAN ASSOCIATION OF ARBITRATORS VISITED HKMC

2017 7 28
Haruo Okada

Hong Kong is well known for its status as a leading center
for international legal and dispute resolution services in the
Asia-Pacific region. On 28 July 2017, the delegation
of Japan Association of Arbitrators (JAA), led by
Mr. Haruo Okada, Executive Director of Japan Association
of Arbitrators, visited HKMC.

JAA is a non-profit organization and strives to promote
arbitration and Alternative Dispute Resolution in Japan.
Since JAA will establish an international mediation centre in
Kyoto in cooperation with Doshisha University, the
delegation was eager to learn more about the experience of
setting up a mediation centre from HKMC and discuss any
possible collaboration in the future.
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During the meeting, they had fruitful discussions and cross-border dispute resolution mechanism of Mainland -
exchange of ideas on the latest development of dispute = Hong Kong Joint Mediation Center, which combines the
resolution in Hong Kong and around the world. The unique  advantages of mediation and arbitration, was also introduced.

Group photo of Dr. Francis Law, President of HKMC (forth right); Ms. Amy Wong, Secretary General of HKMC (first left); and the delegation of
Japan Association of Arbitrators.

VISIT TO ARBITRATION COURT ATTACHED TO THE HUNGARIAN CHAMBER OF COMMERCE
AND INDUSTRY

2017 10 9

Following the Belt and Road and National 13th Five-Year
Plan implemented by China, international trade and
—‘i cooperation between Hungary and China would increase.
W8N @p)ziy  To cater for the demand, collaboration between dispute
“3PARK ARA resolution organization is essential for the trading and
+ business development of two places. In view of this, Dr.
- . Francis Law, President of HKMC, and Ms. Amy Wong,
fL: Secretary General of HKMC, visited the Arbitration Court
attached to the Hungarian Chamber of Commerce and
‘ G "‘ Industry on 9 October 2017, to exchange ideas on the
2 development of arbitration and mediation, and have an
in-depth discussion on the international dispute resolution.
Group photo of Dr. Francis Law, President of HKMC (third left); Ms. It is hoped that the development of dispute resolution in
Amy Wong, Secretary General of HKMC (second left); and China, Hong Kong and Hungary can be fostered through our

representatives of the Arbitration Court attached to the Hungarian . . . . .
Chamber of Commerce and Industry. collaboration, so that disputes emerging from international

trade can be resolved effectively.
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VISIT TO DISPUTE RESOLUTION INSTITUTIONS IN AUSTRALIA

2018 7 24 28
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2018
Delegation of HKMC took part in the Welcoming Cocktail Reception of
the 2018 Asia-Pacific Commercial Mediation Competition.

2018

Australia is one of the global forerunners in mediation and
dispute resolution. Mediation is officially seen in Australia as a
preferred, efficient and effective alternative to traditional court
litigation, to resolve disputes. Australia's experience in mediation
development is well worth learning. In view of this, Dr. Francis
Law, the President of HKMC, led a group of delegation of 5
members to visit Melbourne, Australia for a five-day exchange
trip from 24 July to 28 July 2018.

The trip to Australia was rewarding and fruitful. The delegation
visited various dispute resolution institutions and met with their
representatives to learn about the latest developments in the
dispute resolution services in Australia, including Victorian
Association for Dispute Resolution (“VADR”) and Royal
Melbourne Institute of Technology (“RMIT University”).

Robin Goodman

Delegation of HKMC visited RMIT University and a souvenir was
presented to Professor Robin Goodman, Dean of School of Global,
Urban and Social Studies of RMIT University.

VADR was a non-profit organization established in 1986. It has
been committed to promoting mediation and other forms of
dispute resolution, as well as providing wide range of dispute
resolution methods such as negotiation, mediation, conciliation
and arbitration for over 30 years. Invited by VADR, Dr. Law
served as a speaker in the Seminar on Satisfying the Demands
of High Quality International Dispute Resolution in China,
Australia and Hong Kong for the VADR members, to deepen
their knowledge on resolving international and cross-border
disputes by mediation. Ideas on dispute resolution were
exchanged with over 50 participants and encouraging
feedback was received.

The School of Global, Urban and Social Studies of RMIT
University is devoted to educating students and promoting on
dispute resolution and mediation. It encourages the students
to develop a deep understanding on the use of wide range of
dispute resolution services in creating a socially aware and
responsible community.

Dr. Francis Law, President of HKMC, spoke in the VADR seminar.

The delegation also met the representatives from Australian
Chamber of Commerce and Industry. They exchanged ideas
on the commerce and industry development in Australia and
Hong Kong and how dispute resolution can be put in use to
assist resolving international and cross-border commercial
disputes between Australia and Hong Kong.



Invited by Australia International Chamber of Commerce,
Dr. Law and Mr. Alfred Chan, Vice President of HKMC, acted
as judges in the 2018 Asia-Pacific Commercial Mediation
Competition. They observed and commented on university
students’ performance on the effective use of mediation and
collaborative problem-solving skills to successfully represent
parties’ interests and progress towards a settlement
throughout the competition.

CORPORATE SOCIAL RESPONSIBILITY
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Other Information /

Through this trip, HKMC was able to learn more about latest
mediation development of Australia through mutual discussion
and exchange of ideas. Meanwhile, the mediation model and
development of Hong Kong can also be promoted to the
Australian professionals.

2018

2018 6 9 9 8

HKMC is committed to social responsibility. In addition to
providing free mediation services in the community, HKMC
has recently started working with different non-profit
organizations to encourage its members to participate in

voluntary services and reach out to the needy. In 2018,
HKMC invited members to join the flag days organized by
the Association for the Rights of Industrial Accident Victims
and Hong Kong Association of the Deaf as volunteers to
raise funds. The two flag-selling events held on 9 June and 8
September 2018 respectively received great support from
members. Funds raised in the former event will be used for
support services for patients with occupational injuries,
industrial accident victims and their families, and
occupational safety and health education; while those in the
latter event will support social and education services for
the deaf and the hearing impaired.

EXCLUSIVE DINNING DISCOUNTS FOR PANEL MEMBERS

By presenting a valid membership card of HKMC, panel members can enjoy a 10% discount upon a specific spending at the

following Japanese restaurants.

(For information about the restaurants, please refer to

EXCLUSIVE OFFERS FOR MEMBERS

HK$380

20% HK$304
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