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Hong Kong Mediation Centre
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Established in 1999, Hong Kong Mediation Centre (HKMC) is the
first professional mediation organisation recognised as a charitable
institution in Hong Kong. It has more than 1,000 members from
various professional sectors and plays a leading role in the
mediation industry. For over 20 years, HKMC has strived to
promote the development of mediation through its diverse services,
aiming to create a harmonious community. Apart from professional
mediation services provision, its scope of services extends to areas
such as professional training, professionalisation, public education
and publicity, and external collaboration.

HKMC is also highly recognised by Hong Kong, the Mainland and
even the international community. HKMC is positioned in the central
business district as a law-related organisation within the international
Legal Hub by the HKSAR Government. Being internationally
renowned, HKMC co-founded many major joint mediation
organisations, and is granted observer status at the invitation of the
United Nations Commission on International Trade Law (UNCITRAL),
providing professional opinions on the development of international
dispute resolution. It further consolidates Hong Kong’s position as a
leading centre for international legal and dispute resolution services
in the Asia-Pacific region.
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Vision and Mission

/ B&Z Vision

o ERERAR . SEHESNE
o BIEFBEATABTEBBERERFRRRHE T ORI

e  Create social harmony by promoting and developing mediation

e Strengthen Hong Kong’s position as a leading centre for international legal and dispute resolution
services in the Asia-Pacific region

/ {#% Mission

o HERZABBE

o EBHERZEMARE

o REEXFERE

o EBBENRE  BEEXHEMEE

e EREENBEMERSESRBESE  EATBEERNBEZERKT

o IIREEAHE - M ROSIMNIBTHE  EEFERREAREXERNSENHRE

e  Educate the public on the notion of mediation

e  Promote the wider use of mediation in the community

*  Provide professional mediation services

e Nurture professional mediators by organising quality training courses

e Raise the overall professional standard of Hong Kong’s legal field through comprehensive development
pathways and Continuing Professional Development

e Strengthen cooperation and develop closer ties with government bodies, legal dispute resolution
institutions and professional organisations in Hong Kong, the Mainland and overseas countries
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Looking back on the past year, Hong Kong and the world gradually walked out of the haze of the pandemic and resumed
normality. Hong Kong Mediation Centre (HKMC) also kept abreast of the rapidly changing social development, coordinated
with the National 14™ Five-Year Plan to establish Hong Kong as an international legal and dispute resolution services centre in
the Asia-Pacific region, promoting the vibrant development of mediation.

In the past year, HKMC continued to maintain connectivity with all sectors. HKMC again represented non-governmental
organisations of Hong Kong in attending the 76™ and 77" Session of United Nations Commission of International Trade
Law (UNCITRAL) Working Group Il (Dispute Settlement) Meetings, continued integrating with international institutions and
contributing to the development of global dispute resolution. HKMC also cooperated with United Nations Commission on
International Trade Law Regional Centre for Asia and the Pacific (UNCITRAL RCAP) to organise UNCITRAL Asia Pacific Day
for the fourth time, exploring the opportunities and challenges faced by the dispute resolution industry and broadening the
international horizons of law students under the theme of “Charting the Course for another decade: Mediation and Arbitration
in the Asia-Pacific Region”.

While looking overseas, HKMC has also seized valuable opportunities to interact with institutions in the Mainland. HKMC has
established close relationships with arbitration courts, law firms and associations in the Greater Bay Area, continued to deepen
exchanges with institutions in the Mainland, jointly leveraging the edge of professional legal and dispute resolution services.

As the first professional mediation organisation recognised by the HKSAR Government as a charitable institution in Hong
Kong, HKMC always plays a leading role in the mediation industry and has been committed to providing professional advice
in the field of dispute resolution to organisations from various fields. This year, HKMC was invited by government bodies such
as Department of Justice of the HKSAR Government, Development Bureau of the HKSAR Government and Environmental
Protection Department of the HKSAR Government to participate in consultations, using its mediation-related expertise and
experience to contribute to the development of the mediation industry in society.

In view of the increasing demand for mediation services around the world, HKMC continues to organise regular mediator
training courses to nurture industry professionals and enrich the talent pool of the mediation profession. In addition, HKMC also
actively organises a variety of continuing professional development events to encourage and assist industry professionals to
achieve excellence, thereby enhancing the overall quality of the industry and effectively promoting the long-term development
of the mediation profession.

It has always been the mission of HKMC to provide quality and appropriate mediation services to all sectors of society. As the
most valued and widely used dispute resolution method today, mediation has a wide range of applications. This year, HKMC
continues to have mediators from different professional fields to handle various types of disputes for clients — from financial
and commercial matters, construction and property management, medical accidents, to family, neighbourhood, or relationship.
There are specialised talents to provide quality-guaranteed mediation services to help the parties in dispute achieve a win-win
situation peaceably.

With the dedicated support of the country, the International Organization for Mediation Preparatory Office was established in
Hong Kong in February 2023. This is undoubtedly a recognition of Hong Kong’s solid foundation for the rule of law. HKMC will
continue to coordinate with the development policies of the HKSAR Government and the country, actively respond to the Belt
and Road Initiative, work with the industry in leveraging the edge of Hong Kong as an international legal hub and strengthening
its mediation and professional service image in the international community.

The ability of HKMC to properly cope with the unpredictable environment depends on the contribution and support of
the Council, the Committees and all members of HKMC. | would also like to take this opportunity to express my deepest
gratitude to all the staff members of HKMC for having remained committed to their role and made selfless contribution despite
challenges. In the coming year, let us embrace recovery and build on the past to further develop and enhance Hong Kong’s
status as an international legal and dispute resolution services centre in the Asia-Pacific region.

Dr. Francis LAW
President
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CEO/Secretary General’s Report
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In the past few years, all sectors of the society have been hit hard by the pandemic. Fortunately, the pandemic was finally
brought under control in early 2023, and the society was able to resume normality. HKMC also demonstrated extraordinary
resilience and adaptability during the year, successfully transitioning through the pandemic and achieving stable performance
in all areas.

HKMC has been committed to providing quality and reliable mediation services to the community for over 20 years. Although
the pandemic has brought many uncertainties, the performance of HKMC’s mediation services has continued to remain stable,
with the number of applications being similar to last year. What is gratifying is that the success rate of mediation services has
increased significantly to 68%, which demonstrates the trust of service users in HKMC and the quality of HKMC’s mediation
services.

In recent years, Hong Kong, the Mainland, and the international community have been committed to promoting and deepening
the mediation culture, and the mediation profession has become increasingly popular. In support of Hong Kong’s position
as an international legal and dispute resolution services centre in the Asia-Pacific region, HKMC actively nurtures mediation
professionals. The General Mediator Training Course organised and co-organised by HKMC meet the needs of the industry and
have been very popular over the years. This year, HKMC held more than 23 courses and trained more than 650 participants.
The feedback from the participants was very positive, with more than 99% of participants agreed that HKMC’s training courses
were of quality, which recognised the continuous effort of HKMC in nurturing mediation professionals and further strengthened
the determination of HKMC to continue to provide diverse training.

To continuously consolidate the strength of the mediation profession, HKMC also strives to promote professional development
of the industry. By organizing various forms of activities, including workshops, seminars, and talks, such as “Mediation
for Property Acquisition and Compulsory Sale Workshop”, “A Talk on the Qualifications and Professional Development of
Mediators in the Guangdong-Hong Kong-Macao Greater Bay Area”, and “Seminar: The Latest Development Opportunities
Mediators Should Know About”, HKMC has assisted around 350 participants to obtain the latest industry knowledge and
information, keep pace with the times and development of the dispute resolution industry, and at the same time promoted
interactions among industry professionals to jointly create the competitive edge and enhance the professional standard of the
industry.

This year, HKMC once again accepted the invitation of United Nations Commission on International Trade Law (UNCITRAL)
Regional Centre for Asia and the Pacific to co-organise UNCITRAL Asia Pacific Day 2022 with Faculty of Law of the
University of Hong Kong and International Dispute Resolution and Risk Management Institute. In this webinar, participants
discussed how the development of mediation and arbitration in the next ten years will play a key role in the overall progress
of dispute resolution. The webinar has provided law students and industry professionals with a new perspective to analyze
the development trends of mediation and arbitration in the Asia-Pacific region, enhanced the professional standard of the
mediation industry, and helped to consolidate Hong Kong’s role as an international legal and dispute resolution services centre
in the Asia-Pacific region.

During the year, HKMC continued its mission to popularise mediation and actively conducted public education and promotion.
To promote the application of mediation in the community, HKMC worked closely with Home Affairs Department of the
HKSAR Government to organise free mediation talks for its sub-offices. HKMC also hosted talks for various organisations
such as Lingnan University and the Hong Kong Federation of Education Workers. At the same time, HKMC co-organised the
“Property Management Week 2023” with the Hong Kong Institute of Certified Property Managers to promote the application of
mediation in various professions with over 300 participants. Besides, HKMC participated in the 31! and 32™ Hong Kong Trade
Development Council Education & Careers Expo to provide practical information on mediation to members of the public who
are interested in mediation. To deepen the public’s understanding of the mediation profession, HKMC not only participated in
media interviews, but also displayed roadside banners in various districts across Hong Kong to promote the “Free Community
Mediation Service Scheme” to encourage the public to resolve disputes through mediation and popularise the mediation
culture in all social classes.

Finally, | would like to express my gratitude to the President, the Council and the Committees for their dedicated leadership
in the development of HKMC with their vision and professional knowledge, as well as the valuable support to HKMC from
all the members. | would also like to take this opportunity to express my gratitude to all the colleagues for their unparalleled
enthusiasm and team spirit over the past year, which have enabled HKMC to continue to fulfil its important mission of
enhancing Hong Kong’s status as an international legal and dispute resolution services centre in the Asia-Pacific region. |
promise to continue to live up to the expectation and do my best to lead HKMC forward.

HKMC will celebrate its 25" anniversary next year. As a leading professional organisation in Hong Kong’s mediation industry,
HKMC has been well prepared for the future with its solid foundation built over the years and a capable team. In the future,
HKMC will continue to adhere to its mission and work closely with the country, the HKSAR Government, the industry, and all
sectors to respond to the challenges of the times and seize opportunities, strive to promote social inclusion and prosperity,
and jointly build a beautiful and harmonious city.

Ms. Amy WONG
CEO/Secretary General
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EEEEL
Dr. LAW Wai Hung, Francis

s EHRERRBRZEESER
Chairperson of Corporate Governance and
Development Committee

EEZELE
Mr. KWAN Wai King, Frankie

o HIRZEEXR

Chairperson of Publication Committee

PREE I+
Dr. CHAN Ho Man, Alfred

s BEEEKEEEIR
Chairperson of Member Affairs Committee



IE Council Members

KRR JP
Ms. SIU Wing Yee, Sylvia, JP

o BHEARIMA

Co-founder

Bl REE
Mr. TANG Kim Sung

s HEREXEBIZESHETR
Co-chairperson of Education and Professional
Training Committee

mHEE
Mr. LAW Chi Kei, Jacky

o WMBRBERBREESERE
Chairperson of Mediation Services and
Development Committee

REEZIE L
Dr. LEUNG Tong Lit, Charles

s HEREXEIEESSHWELRE
Co-chairperson of Education and Professional
Training Committee
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SEERL
Dr. LAU Shui Yin, Alex

o REZEEMEIR

Co-chairperson of Disciplinary Committee

SEREREAD
Ms. FAN Wing Yan, Angel

s REZEEMEER

Co-chairperson of Disciplinary Committee

ST FEEREAJIP
Prof. LEUNG Hai Ming, Raymond Mr. LEE Wai Man, Maurice, JP
o EHERIMA o HEARIMA

Co-founder Co-founder
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Council Members and CEO / Secretary General of HKMC
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Honorary Advisors, Distinguished Course Advisor, Honorary Legal
Advisor, Honorary Treasurer and Consultants

ZEEE™ Honorary Advisors

2EFFHE L GBM, JP
Dr. the Hon. LEUNG Oi Sie, Elsie, GBM, JP

s HABBARAAR AIZBAKREZSEEE
FEEESREIEME
First Secretary for Justice of Hong Kong; Former
Deputy Director of Hong Kong Basic Law
Committee under the Standing Committee of the
National People’s Congress of the PRC

T 12 #AD SBS, BBS, JP
Mr. WONG Kwai Huen, Albert, SBS, BBS, JP

e BBLFESEIF  HERFMEIAER
Chairman of Board of Review (Inland Revenue Ordinance);
Past President of the Law Society of Hong Kong
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%212 R Distinguished Course Advisor

A4 k7280 GBS, SBS, JP
The Hon. WU Hung Yuk, Anna, GBS, SBS, JP

e FIBBRKEBITHEZNE  AIRFEBEEEIRE
Former Member of the Executive Council of HKSAR;
Former Chairperson of the Competition Commission

2% #EE R Honorary Legal Advisor

E@AE+ SBS, JP
Dr. MA Yiu-tim, Jimmy, SBS, JP

o KR{EED

Barrister-at-law
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#=715F]E Honorary Treasurer

REEL L
Ms. CHAN Mei Bo, Mabel

HEBETMAEER

Former President of Hong Kong Institute of Certified
Public Accountants

27&EM Consultants

FRIBIREEED SBS, JP
Mr. CHAN Bing Woon, SBS, JP

s FBBREHAAREERETNRBEREGNEE
EEXIE - AIMEERRKRHIKY LIFREESSEFE
Former Chairperson of Public Education and Publicity
Sub-committee under Steering Committee on Mediation
of Department of Justice of Hong Kong; Former
Chairman of the Appeal Board Panel of the Urban
Renewal Authority Ordinance

PR IE £
Dr. Christopher TO

e BRERZEIFE  REEFSHTRE
Chairman of The Hong Kong Institute of Directors; Former
Executive Director of Construction Industry Council
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Organisation Chart

BEE WEE
Council Secretariat

2R -EER EBS THEE WER
President, Vice-Presidents, Council Members CEO/Secretary General

‘..................

EREARBRESY
Corporate Governance and
Development Committee

<

AR R BEREEE
ZEE EEE

EEEREST

HRZEEE
Publication
Committee

KEEST

Mediation Services Member Affairs Education and
and Development Committee Professional
Committee Training Committee

Disciplinary
Committee
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2022 UNCITRAL Asia Pacific Day - Webinar:

Charting the Course for another decade:
Mediation and Arbitration in the Asia-Pacific Region
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For the fourth time, United Nations Commission on International Trade Law Regional Centre for Asia and the Pacific (UNCITRAL
RCAP) invited HKMC, Faculty of Law of the University of Hong Kong, and International Dispute Resolution and Risk
Management Institute to co-organise the annual event — UNCITRAL Asia Pacific Day (AP Day).

AP Day was first introduced in 2014 by UNCITRAL RCAP to celebrate the establishment of United Nations Commission on
International Trade Law (UNCITRAL) as a result of adopting General Assembly Resolution 2205 (XXI) on 17 December 1966. As
an annual flagship academic series, AP Day comprises of an assortment of academic activities and aims at raising awareness
of law students and industry professionals on the documents of UNCITRAL and its recognised international trade standards
and norms, as well as promoting the importance of legal harmonisation.

This year’s AP Day celebrated the 10™ anniversary of UNCITRAL RCAP under the theme “RCAP@10: The Next 10 Years of
Legal Harmonization in the Region”. The webinar this year was held online on 27 October 2022, exploring the development of
mediation and arbitration in the next 10 years, and their practical mechanism within the Asia-Pacific region.

Ms. Athita Komindr, Head of UNCITRAL RCAP, and Ms. Moonar Tsoi, Legal Expert of UNCITRAL RCAP, were invited as
keynote speakers. Dr. Shahla Ali, Professor and Associate Dean (International Affairs) at the Faculty of Law and Director of the
LLM in Arbitration and Dispute Resolution of the University of Hong Kong, was the moderator. The following authorities were
invited as guest speakers: Professor Edwin H. W. Chan, Adjunct Professor of the Hong Kong Polytechnic University; Ms. Kim
M. Rooney, an International Arbitrator, Accredited Mediator, and Barrister; and Ms. Xin Zhang, Counsel at the Secretariat of
the International Chamber of Commerce International Court of Arbitration. Speakers had thorough discussions on the one-stop
mechanism for mediation and arbitration, the foreseeable difficulties and challenges in cross-border mediation and arbitration,
and the function of mediation in the arbitration process. These collectively illustrated a new vision of dispute resolution in the
future, and it is expected that participants would have a better understanding of dispute resolution and the global development
of mediation and arbitration. The activity attracted more than 160 law students and industry professionals, providing
participants with an opportunity to exchange knowledge and experiences with industry experts and leaders.

1 @, United Nation
UNCITRAL

1( 'Unulad Nations ) Uit 1( 'Unulad Nations
U‘U,M ol U\UIM

1<‘l United Nation: @) Ursest » e p fie 1‘ N United Nations
UNGITRAL v < R0 Ulo T UNCITRAL
i

UNCITRAL
. Cart A1 A &) T
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Mediation
Services
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&8 Nature of Dispute

ROREEERTERBERY EARTREENTESR  HINBXERE - KEEE - KE - AABTS -
HKMC provides commercial and community mediation services which are eligible for various types of disputes, such as
commercial contracts, building management, family, personal injury & death.

Hith
Others

R
Neigbhourhood

RE
School

ABRBE

Relationship

LIES
Property

53
Medical

BAGT
Personal Injury & Death

BE i

Contracts / Agreements

/ EHE % (GB%) Amount in Disputes (HKD)

VIS
Water Seepage

REE
Family

Hit— R %S5

Other General Commercial

TREREE

Construction & Renovation
ey

Financial

XFHEER
Landlord & Tenant

RBERINRME

Traffic Accident Claim

AREER

Building Management

AMRREIRIEI A MRS R A RIS FENFE o FA 0 FERSFENBME100,0007T AT HEREZEEERS7% -

Mediation can handle, and is an effective way to resolve disputes of different amounts. Throughout the year, the amount of

57% of the cases was below HK$100,000.

75#5100,0007T AT
Below HK$100,000

-/

/

7#10,000,00054 &
HK$10,000,000 or above

78151,000,0007cE
7#59,999,9997T
From HK$1,000,000
to HK$9,999,999

75#500,0007TE
75#999,9997T

From HK$500,000 to
HK$999,999

7B#100,0005CE
7499 9997T

From HK$100,000 to
HK$499,999
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/ FRERR (NB%) Time Used (hours)

RN BREHES © 65% AR EREFEE—RRTH °
Mediation has a relatively high efficiency in resolving disputes. Mediation procedures of 65% of the cases can be completed
within one day.

APNBFRELT
Up to 4 hours

® 4Z8/NBF
Over 4 hours and Up to 8 hours

HBiB8/ N

Over 8 hours

/ B3h= Success Rate

EH b FHMARTT AR - ABHRIDERSE6E8% -

Comparing with other dispute resolution alternatives, the success rate of mediation is as high as 68%.

° EMRILRL  ERED B
Full/Partial Agreement Reached

REEIE AR AR

No Agreement
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General Mediator Training Course (GMTC)

TOBERBB0F NSRS AR EEIRENE
B WEEOR - FR - RMNEERSAAER
R EXERRZERDSEBEESHILRE - §
MBBHXARBEFKEBRR - ERABFFEER
B - RS RHERERFRERREERFAIN

FbrE o

24

BEBLBFH
years of teaching
experience

305

wIZEE

number of sessions
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With more than 20 years of experience, the GMTC organised
by HKMC has received positive feedback with a well-earned
reputation. Throughout the year, we continued to co-organise
the course with many colleges, professional bodies and long-
term partners, namely the School of Continuing and Professional
Studies of the Chinese University of Hong Kong, the Lingnan
Institute of Further Education, St. James’ Settlement, and Academy
of International Dispute Resolution & Professional Negotiation.

AY
N
46% y
el B

o 0
O

21,210 gy

BEEYAE
number of participants




/ &R #& Feedback

HPLERNEPNFEARBEIRE—ENEERE - 9%ZBERTHRABRRBIFERE WE] -
GMTC organised and co-organised by HKMC have earned a renowned reputation. 99% of participants rated the course as
“Excellent/Good”.

1%

FEME /MR

Excellent / Good

1= A
Satisfactory

THRE
Poor

/I RF2 MR Ways of knowing the GMTC of HKMC

TEMT » 58%ZBERP UREILRBMIRE « B 24N BELBRRIEBESNMURE > ERPONREORHE -
The following chart shows that 58% of participants know about the GMTC from our official website. The fact that 24% of participants
enrolled in the course upon recommendation from friends or relatives proves that the course has received a well-earned reputation.

O

® ARAROEE
HKMC's Website

BE

Friends/Relatives

HEREETE
Advertising and
Promotional Campaigns

Hith
Others

Annual Report 2022-23 | 25
FH



o 3]
Corporate Training

/ ZFEER Type of Industry

RORTRBENVEBRESREREE  ETHTETFREBUTEE - (HEZHE182% °
HKMC provides bespoke corporate trainings to various types of industry. Most clients belong to government bodies
accounting for 82%.

BUTHERS

Government Bodies

FEBURHER / BZEME
Non-governmental/
Commercial Organisations

= B [ 88 Feedback

IUNBERTEAF LN EEZIREIEERE TWE]
94% of participants rated the trainings organised by HKMC as “Excellent/Good”.

FERE/WE
Excellent / Good

i 7] / RS
Satisfactory / Fair

TWE
Poor
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BRNBRLOERVERNSEERZRRETY
CPD Events organised or co-organised by HKMC

REEBRBEHRE  AthdEEE - KEZAEE The pandemic has been brought under control this year, local
o, EOEHE - MO ERHERRERNE community life and economy have resumed normality. HKMC has
2127 BERRASSEEEERREIH 8 again started promoting quality improvement of the mediation
= AR IDAH MR T IS AR =5 7 ’

sat p s R » _ industry. By actively organising various continuing professional
=% ) 1| BA ‘H: ’ K A3 =l ;:E . )
FEMRARES - BRBXFALRAZ development events, HKMC fosters improvement of the dispute

> m 7 bz o . . . . . . .
BRI ERE resolution industry and provides industry professionals with diverse
ways to achieve self-enhancement.

Y i iEsRmER T ES

28

Mediation for Property Acquisition and Compulsory Sale Workshop

FOR2022F8A29H RRELZEHE SR MEXWERERREATES] - BEBRATHNEWERBNSERMUES
BHEH - BEREFBENIRBBUDHNER - BFBRERAR - |a| TEIE0AZE - EXTHEHBHETHLEREE
B~ ERFAWEAMELEE  URREZEHEAR - EMHIREELEEEEE  FANEHEBEANERER 8K
BAAMENER - URBEBRRRBREY 2 (X (BERBRRMATEE) KF) - HRERFNAEBREERE - UF
2 MNERREBEBABARI

HKMC co-organised the “Mediation for Property Acquisition and Compulsory Sale Workshop” with Senior Citizen Home Safety
Association (SCHSA) on 29 August 2022. The Workshop serves to provide information for members who are interested in
having an in-depth understanding of property acquisition mediation, and to foster utilisation of mediation for disputes relating
to property acquisition. The response was overwhelming, attracting nearly 60 participants. HKMC invited Mr. Chow Lam
Fai Kenneth, an experienced mediator and the lead trainer of HKMC, and Mr. Ng Ka Ho Icarus, registered social worker and
representative of SCHSA, as speakers, who introduced the background information, including the procedures for acquiring
private properties as well as the Land (Compulsory Sale for Redevelopment) Ordinance proposed by the Development Bureau
of the HKSAR Government. It was followed by group interaction and Q&A sessions to help participants master the relevant
knowledge and skills.

Hong Kong Mediation Centre
BB AR



Y - ZERAEERAMEERREXRRE
A Talk on the Qualifications and Professional Development of Mediators
in the Guangdong-Hong Kong-Macao Greater Bay Area

HEAEENRREREHABRNERNBERER - TORMEFATEERSE FEIREERRE - BRUBE - KEE
HEREEFLAHEE —FEZABEEENBFLOERE—FBHSFRPL - BRFEFARRRERHS - &
BERFRRREEAXHMRRN2023F3A15AG M EBRAEERAREERNEXBR BE  XHPLERERER
THEETERE - BENRBTEBRRNEENATHREER  WEETEBRABEXNELAETS  YRE(TOEIREH
HEBERDABRBEERFZHRBBHONEN - BENEGEBEXARSERNRERENEERRABNZE
Fi% - BEERAHERE  AAEBTE S THERRBRREENSMERMRANER - HESNELSEBEER
BEATHRNEENSEHE  AHEREANEEE -

In response to the development of the Greater Bay Area (GBA) and its emphasis and policy promotion on mediation, many
local young talents have spotted opportunities and are interested in developing in the GBA. In view of this trend, the following
institutions co-organised “A Talk on the Qualifications and Professional Development of Mediators in the Guangdong-
Hong Kong-Macao Greater Bay Area” on 15 March 2023: YO PLACE of the Greater Bay Area Homeland Youth Community
Foundation; HKMC; Mainland — Hong Kong Joint Mediation Center; International Dispute Resolution and Risk Management
Institute; and Academy of International Dispute Resolution & Professional Negotiation. Dr. Francis Law, President of HKMC,
was the speaker. The talk covered a number of topics, including the demand of talent development in the GBA, background
of the international mediation profession, the positioning of Hong Kong as an international legal and dispute resolution
services centre in the Asia-Pacific region under the National 14" Five-Year Plan, eligibility to be accredited as an International
Accredited Professional Mediator, and various requirements for the development of mediation in the GBA. There were also
Q&A sessions to provide information to participants who were interested in learning more about qualifications and development
opportunities. It is hoped that after attending the talk, participants would be able to understand the vast opportunity in the GBA
and facilitate their personal development planning.
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Seminar: The Latest Development Opportunities Mediators Should
Know About

AEAPBEXEL AR A IR2019FERURNEHBR - HOR2023F6 A 13ARMW T [ABEEEASHEHN
BREMEIEE PO EREFEFHIEMEEE  RBATEABRABEENRRERE - BEEL CHARBRERF R
REXNRGRRE  UKEIRFNABLY  RERHETBRRMRERBRNAOER - 7 B A E A B
EXBROME  BEHEEFAREERRERNALHAY  FHERABREXAERERENTRAETRERNZE - K%
EEFANTHERERER  IRNBREBRAEBEESFZABNZHENACEEN EBRTHAIREI T HEEZLE
BRBENLOBNES  FHWBE0AZE - NMERBBRERARMABBREENAT REBHARNITEEN - M
BT S M ERRARBATROSERSEERANTHE -

To coordinate with the vibrant development of the mediation profession since the Singapore Convention on Mediation came
into effect in 2019, HKMC organised the “Seminar: The Latest Development Opportunities Mediators Should Know About”
on 13 June 2023. Dr. Francis Law, President of HKMC and speaker at the seminar, explained the future development of the
mediation profession from various aspects. Dr. Law first explained the system and structure of the local and international
dispute resolution profession. Dr. Law went on to illustrate the existing mediation conventions, describing a blueprint of the
current situation of mediation in Hong Kong and internationally. Dr. Law further explained the development stages of the
local mediation profession, pointed out the international leading position of Hong Kong mediation, and highlighted the room
for development for all mediation professionals. This included the basic work and quality requirements of mediators, Hong
Kong’s arrangements and role in cross-border disputes mediation in the GBA, and the effort to establish the core position
of Hong Kong mediation under the National 14" Five-Year Plan. The activity attracted more than 60 participants. It would
provide mediators and talents interested in joining the mediation profession with a clear industry positioning and a deeper
understanding of the opportunities in the dispute resolution services sector.

Hong Kong Mediation Centre
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Other events supported by HKMC

TOERSFIBRIEARDAIAHEEE - WEBHEBFERARRAREREN - SREEBEERE T /& UA
RERBAEZRNEEDE - AFEROEBESEN2023F5 5 A RTH2023F [HFERL « BITHE HBHBEIE
HAEREERN  PEUABRERERNFFJHERTENRD

HKMC has been supporting the “Mediate First” Pledge campaign for many consecutive years. This campaign was initiated
and organised by the Department of Justice of the HKSAR Government, where the pledgees pledge to explore the use of
mediation first before resorting to other means of dispute resolution. This year, HKMC continued to participate in the “Mediate
First — Let’s Do This Together” Pledge Signing Ceremony which was held on 5 May 2023, demonstrating the determination to
prioritise mediation as the primary method of dispute resolution.

il i 75 %% MEDIATE FIRST

5] 5 3% % 3% 48 i
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HH Date

;EE)%& 78 Name of Event

X 48 Organiser(s)

12-08-2022 RiEESEETER022 RESEEHS  BEPDELERSS
The Best Employer and Employee 2022 Junior Chamber International Dragon,
Award Ceremony Hong Kong Small and Medium Enterprises

Association

31-08-2022 — R B4 RE2022 ERBERN - EREZHRER

Belt and Road Summit 2022 The HKSAR Government, Hong Kong
Trade Development Council

22-11-2022 SRBBERS : ZROMEER (DeFi) — BREENREBLEENZR
B SR EIRT Hong Kong Productivity Council HKPC
FinTech Series Decentralized Finance Academy
(DeFi) - Blockchain Banking

22-11-2022 REBEEH L KRHE2022 BBPPELEBESE  HMEE
GBA Outstanding Women Entrepreneur Hong Kong Small and Medium Enterprises
Awards 2022 Association, Metro Finance

01-12-2022 B+ ERNAREEEERE ERRERN - EBEZBRER
The 12™ Business of Intellectual The HKSAR Government, Hong Kong
Property Asia Forum Trade Development Council

03-12-2022 BEREBERARHSAF—EAMEI I FRENEHEHE

E Jf A

[—&— B NERER L EwE Hong Kong Basic Law Education
25™ Anniversary of the Hong Kong Association
SAR Returning to the Motherland: One
Country Two Systems and “The Belt
and Road” Initiative International Law
Conference

06-12-2022 2022F0FR A w18 TONBEBEEMERE - FEEREEE

2022 Colloquium on International Law

Asian Academy of International Law,
Chinese Society of International Law

Hong Kong Mediation Centre
BB AR



HEf Date

;EENB 38 Name of Event

Z 48 Organiser(s)

20-12-2022 BB ERME2022 ERPNECERESE
Hong Kong Star Brand Award 2022 Hong Kong Small and Medium Enterprises
Association
06-01-2023 TFERY : 2EEBNFTCERELRR BBREENREREENER
) Hong Kong Productivity Council HKPC
HKPC Metaverse Series - All You Need Academy
to Know About NFT (Non-fungible
token)
12-01-2023 BEEBERUD -SRATHNARERE JFEEIREAHS  BEEFZIHERRE
BR EERE
Hong Kong Cross-border Disputes - Hong Kong Quality and Talent Migrants
Mediation Practice and Development Association, International Dispute
for High-end Talents Resolution & Risk Management Institute
18-01-2023 REBEA B REDELEHRIKAERE BEEBRALTHGE REHEFI -
Foresight Forum on Personal BERREAGE
Development and Enterprise Business Greater Bay Area Hong Kong & Macau
Strategies in the Greater Bay Area Talents Association, Reality Education
Training, International Professional
Advocates Association
16-02-2023 NFTCERELRE) REFHR —BBE BFELEENREREENER

HET ST

HKPC Metaverse Series NFT (Non-
fungible token) & Digital Collective Market
in Hong Kong & China Outlook

Hong Kong Productivity Council HKPC
Academy

21 to 23-03-2023
and
28 to 30-03-2023

FIEREA AP B h F B TR AR IR FIR A2
International Arbitration and Mediation
for Intellectual Property Disputes Training
Programme

BRGNS BERERNABERE
E BERBESHERE

Hong Kong Institute of Arbitrators,
Intellectual Property Department of the
HKSAR Government, Joint Mediation
Helpline Office
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TOBFHRNERSEARIEREREE - B
F2RABEENRBIEES - AFEFOTUES
REEH - REBFRESHN - BEEDABE
HENERE -

In order to continuously promote the popularisation of mediation
in the society, HKMC organises various public education and
promotional activities every year, including holding talks and
participating in exhibitions. This year, HKMC also appears in media
interviews and sets up roadside banners.

F31E - R2EBEESURBAABREERBE

The 31°' and 32" Hong Kong Trade Development Council (HKTDC)

Education & Careers Expo

FORAEESHETERESRRR D AIN2022
F7H21F24H ~ 2023F2 A2E5H £} V58312
RIEHERBERE  AUHARSEETEBN
TRAZRRUEFEN  —FEELEEEHESA
RNE R EECHAARNESR  5—HHEHRKE
EEMARMFMENAT » BAITEEER > BHE

RANFE—SEEBERBFERRBHEAL - KR

THRERUNBPOZBABRBRERRREN  POLE
BRTSAABRYRBEESEIBEBE  APLE
E2MBHIEEER  mRARENRCERS
THIATO00A » BBREATE —SIBEARBRHNRE
REHSB RN -

L

r%\

(

To provide members of the public who are interested in
understanding the mediation profession with latest information,
HKMC participated in the 31" and 32" HKTDC Education &
Careers Expo organised by the Hong Kong Trade Development
Council from 21 July 2022 to 24 July 2022 and from 2 February
2023 to 5 February 2023 respectively. It serves to promote the
popularity of mediation at the community level and the advantages
of using mediation. It also serves to recruit talents who are
interested in joining the local mediation industry, improve the
industry quality, and develop Hong Kong into a dispute resolution
services centre. Therefore, in addition to setting up booths to
introduce HKMC’s mediation services and courses, HKMC also
held a talk on “Harnessing the Power of Mediation to Advance
Your Career” with Dr. Alex Lau, Council Member of HKMC, as the
speaker. The booths at the two exhibitions attracted more than
700 people, hoping to further broaden the public’s horizons and
understanding of mediation.
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Property Management Week 2023

[M%EEE2023 | HE BB R LBEETBYE
EEMBSIH  RIFT—RIRYXEEEMAE
B BAOEBYEEEEENERE  MRERAL
HWHEEMNRE - ALNEIES AT HEBEIT
RRAERRE - BRENBHUMMEREREE 22—
PERBEBRIREY  BEEFSEXEEERR
20236 A23 R ETHES X B MR HBEMT
T AYEEERXSRHBREN  MRERY
R MR R EEENERL » MU
BRAVEEREEEN S -

d

ERflgxa
HONG KONG
METROPOLITAN
UNIVERSITY

Hong Kong Mediation Centre
BB AR

HKMC co-organised the “Property Management Week 2023” with
the Hong Kong Institute of Certified Property Managers, comprising
of property management-related activities. The event serves
to promote the development of and the industry professionals’
understanding of the property management profession, and
hence to attract more talents to stay and develop in the industry.
By organising activities such as the “Excellent Practitioners
Election” and the “Property Management Week 2023 — Excellent
Practitioners Award Ceremony and Seminar” held on 23 June
2023, HKMC hopes to provide property management practitioners
with practical information, deepen the industry’s understanding
of mediation, promote the professionalisation of the property
management industry, and help to enhance the social status of the
property management profession.




Y ~=Ex

Free Talks

POZERYDEEFBFEHLENER - RTHE
AREEBREBRNRBEBAEREESRREHERE
B ZERTERBEE  TNEAREERE
FEENREBRBE - TR - FLDFIREBAE -
EEAZR  FREIASEREESSR  BEYR
EEMZE ERRBELFEMS - ERFHEE
CREBES) - ®HANERBRRBRBEESFRE
BEF - MW EER ~ FRINE RN - RYImA
B-HBERRBEES - NITAEEEEE
BEPOERRIEE - LBEEOZRERER
BAERNARERNEREBE  FHEAL - KE
BLLKRRETESHENEEANL  SFARAZE
FERBMBERBRFZNES  WEHBBEERNE
REEREDBRREASHISROKETE-SH
THE o

HKMC has been committed to promoting the application of mediation
in the community for many years. In addition to continuing to provide
free talks to the Home Affairs Department of the HKSAR Government
and their sub-offices, HKMC also host free talks and trainings in
relation to the mediation profession at the invitation of different
institutions. This year, HKMC hosted talks for various institutions such
as The University of Hong Kong, Lingnan University, The School of
Professional Education and Executive Development of The Hong
Kong Polytechnic University, Hong Kong Institute of Certified Property
Managers, Hong Kong Federation of Education Workers, JobMarket
of Sing Tao News Corporation, Task Force on the Development of the
Qianhai Shenzhen-Hong Kong Modern Service Industry Co-operation
Zone, Justice Bureau of Shenzhen Municipality, Shenzhen Shi Pufa
Ban, Shenzhen Qianhai Belt & Road Legal Services Federation,
Shenzhen Qianhai International Commercial Mediation Centre to
explain mediation knowledge and the development trend of the
mediation profession to the participants. They serve to allow members
of the community, tertiary students, and professionals from different
fields to understand the advantages of using mediation to resolve
disputes, the development ladder of the mediation industry, and the
opportunities brought by its development prospects.

ERRERMRAKS REEREHBREETETEAEEEEEE

B

S

BERERNEFRESEBEREEF—AEEEEKIERE]

“Living in Wan Chai — Building Management Certificate Course”,

“District-led Actions Scheme — Building Management Talk”, Sham  Wan Chai District Office of Home Affairs Department of the HKSAR

Shui Po District Office of Home Affairs Department of the HKSAR

Government

Government

ERRERNEERIEBEIKEEENERABRBRABEERS
= BE

W “Profession Mediation Services and Case Study for Building
Management” Talk, Kwun Tong District Office of Home Affairs
Department of the HKSAR Government
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EEREBRFEERHEHERHEEDIY FEE
“Housing Estate Management” Talk, Tsuen Wan District Office of
Home Affairs Department of the HKSAR Government

&
BBTRDL 0 o 4 B 0RRD

A TR
Hong Kong Mediation Centre o ( fong Kong Mediallon Centre

R 0 BRI
i

e, R DI 0 5
Hong Kong Mediation Centre. 0

ERABREXFREE
XBROBHEE
“Career as a
Professional Mediator”
Talk, Lingnan University
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lAnyAGHET
ERYXEEMEGREFBEIABEEBBR EBYHE
EEMESFFHNE2022[ EBRNEBNYEEE |
Hong Kong Institute of Certified Property Managers Annual
Seminar 2022 “Property Management in Guangdong-Hong
Kong-Macao Greater Bay Area”, Hong Kong Institute of
Certified Property Managers and The School of Professional
Education and Executive Development of The Hong Kong
Polytechnic University

LLM. Arbitration and Dispute Resolution
Insights from the Dispute Resolution Community
SPEAKERS

FERUARY 24,2023 - MARCH 15, 2023

13:00 - 14:00 C 13:00 - 14:00
CROUCHING TIGER & ASPIRING 5 THE UPDATES OF INTERNAT!
RABBIT - THE LATEST DISPUTE RESOLUTION THA
¥ DEVELOPMENT ON THE PRC 4 SOLICITOR SHOULD KNG
» =z
ARBITRATION LAW & PRACTICE -7] HEB 48
MR BRAD WANG PROFESSOR JobMarket[ #T L= REEEER |
DEPUTY SECRETARY.GENERAL DR FRANCIS LAW " . ; PP
CHINA INTERNATIONAL EGONOMIC PRESIDAIT T e New Work Prosperity: Recruitment and Value-Added Exhibition”,
AND TRADE ARBITRATION INTERNATIONAL DISPUTE RESOLUTION

COMMISSION (CIETAC) HONG KONG AND PROFESSIONAL NEGOTIATION JobMarket

ARBITRATION CENTER CHAIRMAN OF THE INTERNATIONAL

DISPUTE RESOLUTION AND RISK
MANAGEMENT INSTITUTE

APRIL, 2023 JUNE 7, 2023
13:00 - 14:00 13:00 - 14:00
s INTERNATIONAL ARBITRATION INTRODUCTION OF A RECENT

vs. COURT LITIGATION: WHAT IS 1CSID AWARD: LSF-KEB'
THE BETTER OPTION TO HOLDINGS SCA AND OTHERS v

REPUBLIC OF KOREA
MS. HEIDI CHUI

PARTNER, STEVENSON, WONG MIN KYUNG KIM
&C€O, SOLICITORS

Register online at www.hku.hk/law
(Select ‘Events & Media’)

MODERATORS

SANIZA OTHMAN
FA(S::f:VLg:EL\W CHAIRPERSON OF THE
HKU LLM ADR ALUMNI

‘ HEY ASSOCIATION

BERERELR[FEBARFINER ]
Insights from the Dispute Resolution Community, Faculty of Law
of The University of Hong Kong
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Roadside Banners

FO—BHINESARELCENE R o REEF HKMC has been committed to promoting the popularisation of
DEEERERERSERE SB[ REBHEHMA mediation in the community. This year, HKMC has set up roadside
RSS2 | » BADZZEEE  WHEATRERT banners in various districts across Hong Kong to promote the “Free

Community Mediation Service Scheme” to let the public know
about mediation and the advantages of using mediation to resolve

g ERZUDNER 2R  BERSARERRE

Hizxh=EA SRBENSE  INFELEEHE ) . . . .

FRNEAARRRFBORR  IREEHOH disputes. It is hoped to raise public awareness of making good
AL - RABBIEREZIRFM 240 VBRI use of mediation in resolving daily disputes, deepen the mediation
o BURREELSHBKRIGE o culture in society, and enhance Hong Kong’s international image as

the world’s “City of Mediation”, thereby promoting social inclusion
and harmony in the long run.

40 | Hong Kong Mediation Centre
BB RO



BN fems

Media Coverage

BEREBMEB (KNERRRN)

Television Broadcasts Limited (TVB) Programme “Decoding The GBA”

FORAESESERHE(REERB)HRE  HEREEEELEIHE - B1ER2022F9A8REH - BREBER
S EHENRARERES  FERAN KEBRRTHEEEERDMN  2HUIMABRHBSRABREHZEEEBR

BEBVWERM - BRTASE LB - AMABIZHAEENRTER - FAERKHN > ENAPOAEREER
[tHAREBRMRIMNEERREITIRE - ERCEARE 28 TAEEBMABFEENATRMAZI - BLER
BESEBNATDABEBEERFZMABBH UMM

HKMC was interviewed by the TVB programme “Decoding The GBA” broadcasted on 8 September 2022. Dr. Francis Law,
President of HKMC, was interviewed and explained the correlated development mechanism of mediation in Hong Kong and
the Mainland, the interoperability of laws in Hong Kong, the Mainland, and the GBA, as well as the importance of Hong Kong
nurturing cross-border mediators to consolidate the position of the GBA. In addition to analysing the current situation of the
dispute resolution profession in Hong Kong and detailing the relevant legislations, Dr. Law also introduced the professional
mediator training course that HKMC established in coordination with the National 14" Five-Year Plan. The course is established
to not only popularise mediation but also to provide people who are interested in joining the mediation profession with training,
supporting Hong Kong in becoming an international legal and dispute resolution services centre in the Asia-Pacific region.
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EEEGEB(RTEB —#LEM)

Radio Television Hong Kong (RTHK) programme “Hong Kong United”

FORMEREBEC(RBEE - BEM B ERT - NMEPORBEITE  BHENR2023F3A20HFH - EREFRER L
BIEIFASE  NMEASETRBABEERANTER  HERIFRUNSSIRABRER  SWEWBRRBRENTH
8 NAEABEEASRFATINE=SAL BRI EFRRUDNERE - EXPPRESLEMEE - REM
HEBO  WERESANER  BUFBEHETHE  RERAEBEFTRERNBHE

HKMC was interviewed by the RTHK programme “Hong Kong United”, broadcasted on 20 March 2023, to introduce its
mediation work. Dr. Francis Law, President of HKMC, was interviewed and introduced the types of disputes that can be
resolved through mediation, ranging from money-related to emotional disputes. Dr. Law also explained clearly the work scope
of mediators and introduced that the role of mediation professionals is of a neutral third party, where they effectively assist
the parties in dispute to make dispute resolution choices. Mediation professionals would first understand the dispute and then
make an objective analysis and listen to the needs of the parties in dispute, so as to assist all parties in undergoing negotiation
and reach a settlement that is responsive to the needs of the parties.

Hong Kong Mediation Centre
BB AR



SEEEB MMEHEL — R  EEEFTPHNEEMY)

RTHK Programme “Xinzijing Guang Chang” — “The Importance of
‘Mediation’ in Daily Life”

BBNBAHOEREFERLN2023F5 822 B BEANSME  RECHEMEHAESH — KB B ((HBIEEF
THEEM)EEEREE - ERTROBTFANAAE - RPABRNAE - THENRYE  JRECRAEMEFRNTFES
Z BRABZEHERABNEZEARSHEN - AP TFERNGFAFSN TR  SINNARFREHTELRIFE
BER URRARBENEAERRTFE  FTHETHABMENARMAKI - HEERESHSARZEBRE » MR
MEZHBAT  EAMUHSEDRBRRBLRSHERER -

Dr. Francis Law, President of HKMC, was interviewed by RTHK on 22 May 2023 and served as a guest at the new episode “The
Importance of ‘Mediation’ in Daily Life” of the radio program “Xinzijing Guang Chang”. During the interview, Dr. Law introduced
mediation in detail, from the nature, work and services of mediation to the benefits of choosing mediation over arbitration,
so as to provide the audience with comprehensive and latest information of mediation. Dr. Law also provided an overview
of the work of local mediators, such as how to establish a good communication bridge between the parties in dispute, the
basic requirements for becoming and codes of a mediator, and highlighted the knowledge and skills required for conducting
mediation, hoping to let more members of the public know about mediation, so as to attract more talents and promote
mediation services and their usage in local society.

se=miEE
=
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HEFiR

Newspaper Columns

FOBREEEBTRACRBES) NERER - ERRRERARFENYE @ BIFIE - NETHEEGERERME LN
ERMY 2 ZRBOTENRFDOREN  FEENARETHARETE -

Dr. Francis Law, President of HKMC, is a columnist for Job Market. He writes regularly on mediation and shares insights on the
common disputes arising in the community. He offers latest trends and news about mediation to help readers and the general

public understand more about the industry.

B 88 Date #|RT Media

12-07-2022 SREEE S Job Market
26-07-2022 SREGE S Job Market
09-08-2022 SREGE S Job Market
23-08-2022 SREGE S Job Market
06-09-2022 SREEE S Job Market
20-09-2022 SKEkE 5 Job Market
11-10-2022 KB ESJob Market
25-10-2022 KB ESJob Market
08-11-2022 KB EHJob Market
22-11-2022 SR E 5 Job Market
06-12-2022 SREEE S Job Market
20-12-2022 SR E S Job Market
10-01-2023 KB E S Job Market
31-01-2023 SR E S Job Market
14-02-2023 SREGE S Job Market
28-02-2023 SREBE S Job Market
14-03-2023 SREBE S Job Market
28-03-2023 SREGE S Job Market
11-04-2023 SREEE S Job Market
25-04-2023 SREGE S Job Market
09-05-2023 SREEE S Job Market
23-05-2023 SR E S Job Market
06-06-2023 KB ESJob Market
20-06-2023 KEESJob Market
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HRO A RIERAEFFE DR VI EE - NMEA{REAH HKMC has always been active in maintaining contacts with the
TR MBMEELINEER BN TRELE 58 world. It promotes not only knowledge exchange, but also Hong

BEBIELSTABEREE R SEFRRER LN Kong’s mediation profession to the world, which help to strengthen

L Hong Kong’s unique position as an international legal and dispute
B o R ROBERS ERERAKRE g fiong's tnique posito rernational fega’ and cisp
resolution services centre in the Asia-Pacific region. This year,

er A y . . . . . . B .
BRI - AREDEMERTORE - HKMC continued to maintain close contact with various institutions
and organisations to jointly promote the development of the
mediation industry.

Y ©:Agt O 0EGEERSEESHMEEESTBMHEF O
RHBEESEMREESEBMHMIPOES
HKMC exchanged visits with China International Economic and Trade
Arbitration Commission Hong Kong Arbitration Center (CIETA-HK) and
China Maritime Arbitration Commission Hong Kong Arbitration Center
(CMAC-HK)

2022F7R278 » FUEBRERERLT  ASRKREVFE I RMERERLZL —RASHTEERKEESHRESSEE
HEPLRFEEESHFRZESTBMHATL  HRZMARETRIHEBNBERL - RIRED  EHETTRER
WERFEBERKSTED - IHIRENANES - REBLHEF  HERBEFHHIEDTE AN ERIHE-—THERE
BEEZBRRR

On 27 July 2022, Dr. Francis Law, President of HKMC, Dr. Alfred Chan, Vice-President of HKMC, and Ms. Amy Wong,
Secretary General of HKMC, visited CIETAC-HK and CMAC-HK. HKMC later also received visits from the two institutions.
During the visits, the institutions had in-depth interaction and proposed to foster inter-cooperation through organising joint
activities, such as training courses and seminars, hoping to further promote professional dispute resolution services in Hong
Kong, the Mainland and around the world.

LLI_ \
c@c giil!i’l Iﬂ'i!l'iﬁ#l#b
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Y = EERPERE DT REEMSKAIRERIEEBMEH O
International Arbitration Court of Gan Jing New Area and Shanghai City
Development Law Firm paid a visit to HKMC

2023%F2A28H @ B THBEFMHRERE DETEZEFMEBEMARERNIRBEHEFENEHL - BHPOoEaRER
EBETREERRBNELEAREE - RUERRERRAPREFROSERS - IRHB - BT RS NALEMH
BERFRBRSN  RELERMBER—F -/ ERNER -

On 28 February 2023, an exchange delegation comprising of representatives from International Arbitration Court of Gan
Jing New Area and Shanghai City Development Law Firm visited HKMC and met with Dr. Francis Law, President of HKMC,
Dr. Alfred Chan, Vice-President of HKMC, and other representatives of HKMC. During the visits, they explored cooperation
opportunities of international cases in arbitration and mediation. They also discussed how effective alternative dispute
resolution methods may fit in with and contribute to the development advocated by the Belt and Road Initiative.

- ll_l_jl‘ ‘

=
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Associacdo dos Trabalhadores da Funcao Publica de Macau (A.T. F. P. M.)
(Macao Civil Servants’ Association) paid a visit to HKMC

2023F4F4F B ABAEHEESEIFERPEARANMBRMEITHREL 22285 AMB T TEEREHEER
Mg - EFHHN THABRBNEINSBER  YNRXIAREBNBRET » THEPONEXFDERE T 0AEMT
BARERE  MARNHEEPORRESENTRE - POMELURBREXEYHERASHEHREER - BANEBRERRE
ENRMNEZER P EREFEFLINIAIERRBENBLETEHSARSBETBNENOLUARNB—FBES
B ONEL - HEE SN AP ORNEE TERERRE -

On 4 April 2023, Comendador José Pereira Coutinho, President of the Board of Directors of Macao Civil Servants’ Association,
Deputy of the Legislative Assembly of the Macao Special Administrative Region, visited HKMC with his team. During the
visit, they introduced the background and business scope of their affiliated institutions. They also learnt how the professional
mediation services of HKMC can effectively resolve disputes and explored the possibility of future cooperation with HKMC.
HKMC hopes to use the mediation profession to help enhance the business quality of A.T.F.P.M., and at the same time, to
actively promote its application in Macao. Dr. Francis Law, President of HKMC, and Dr. Alfred Chan, Vice-President of HKMC,
also gave representatives of A.T.F.P.M. a tour of HKMC and Mainland — Hong Kong Joint Mediation Center, further introducing
the everyday work and future aspirations of HKMC.
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List of Clients / Supporting Partners

L —EBUREBEZ B4 - At RIBINIBUTHEAE - FBUTRBREAXHBRAIEEANEGE  SEWT ¢

HKMC actively cooperates in various ways with many government bodies, non-governmental organisations and
commercial organisations in Hong Kong, the Mainland and overseas. The list of clients is as follows:

(BIRE R % » KEEESHFE ° Due to limited space, the list is not exhaustive.)

BfFH##8 Government Bodies

2 F] Department of Justice

—MRE§Z E General Grades Office

REHK4E Home Affairs Department

FERMHEKE Home Affairs Department District Offices

EBEFE Hong Kong Police Force

BUF B Information Services Department

Fi#% B Inland Revenue Department

HBEEE Intellectual Property Department

REEESE InvestHK

4 TR Labour Department

SEEEEBIE Legal Aid Department

PR ARBFEEBISEITHER&MAE Liaison Office of the Central People’s Government in the Hong Kong Special
Administrative Region

EPAFRITREBTRRERE Macao Police Force

FREE A R A FEEHEER Ministry of Commerce of the People’s Republic of China
FYIBTEEEE A REBE Shenzhen Qianhai Cooperation Zone People’s Court

B %2 E 2% The National Judges College

FPEARAMBEISZS ARER The Supreme People’s Court of The People’s Republic of China
T 3% 5% Trade and Industry Department

BRI R IEBUFH#E Commercial Organisations and Non-governmental Organisations

BB T R R B E A HTEEER Academy of International Dispute Resolution & Professional Negotiation

R #BIRE (BFL) PR 7 AA International Limited

TN S S £S5 S AMA Youth Chapter-Youth Federation

TN FARE I E Asian Mediation Association

TNEIBRE B EE AsiaWorld-Expo

Z e TF2H PR A T ATAL Engineering Group

tRHPREESR A ZEEHEAF O Beijing Arbitration Commission / Beijing International Arbitration Center
EBRYARBEBLEEREREREIREREP L Career Planning and Development Centre, Office of Student Affairs, The
Chinese University of Hong Kong

B E % Chief Securities Ltd.

FEIRMRE Z e Z 8 China Council for the Promotion of International Trade
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List of Clients / Supporting Partners

TEHERE S REZEE FHEEEEEE AT /L China Council for the Promotion of International Trade (CCPIT) / China
Chamber of International Commerce (CCOIC) Mediation Center

EBPEEBHEFE Chinese YMCA of Hong Kong

RRZ2 RSB FE Civil Aid Service Cadet Corps

EHEIESmEAMB PO Commercial Dispute Mediation Center at the Mongolian National Chamber of Commerce
and Industry

8+ & EM PR Doctors Think Tank Academy

ZE A0 Delhi Mediation Centre

EEEE /N2 Farm Road Government Primary School

EBEREME Federation of Beauty Industry (HK)

B EPT Gleneagles Hong Kong Hospital

BB P E TS Guangdong, Hong Kong & Macao Arbitration & Mediation Alliance
SR EM B BRTSE PR 5 HNA Business Services Company Limited

EHEIREEEEE Hong Kong Decoration & Engineering Association

EBEBR AP /O Hong Kong International Mediation Centre

EBYETEEZEE Hong Kong Institute of Certified Property Managers

B EITHATE® Hong Kong Institute of Real Estate Administrators

EBEEHFEPR Hong Kong Institute of Vocational Education
EBARERETEHEER QT Hong Kong Mediation Accreditation Association Limited
& BRI E Hong Kong Science & Technology Parks

EHBE 5 2R B Hong Kong Trade Development Council

EFBEBEBES Hong Kong Trucks Merchants Association

ENFE P E E2FAAEMTZTAT Indian Institute of Arbitration and Mediation

ENfE A% T Indonesian Mediation Center

BIff FZ AR K EMREERBE International Dispute Resolution & Risk Management Institute
B EERIEA S International Professional Advocates Association
EAEYESEER QT Island South Property Management Limited

BIRR 15 B 30 iISQUARE Management Office

BABEEMEIBE Japan Commercial Arbitration Association

& FAMESIERE Joint Mediation Helpline Office

JLL ERITYEEEE Jones Lang LaSalle Management Services Limited
REERREE (F58) MR 7 Kintetsu World Express (HK) Ltd

FLEE T 2228 Kowloon Technical School

S RBIFEEIBZMR Lingnan Institute of Further Education

2 A Z Lingnan University

SR T e BRI FAME 0 Macao Mediation Association and Macao Mediation Centre
BRI FAEH L Malaysian Mediation Centre

A i——F B S TR $ /0 Mainland — Hong Kong Joint Mediation Center
EBRAFBRE - EE DML EBEIBFIEIREB The Mediation Services Unit, Ministry of Employment, Productivity &
Industrial Relations, Republic of Fiji

R £ E Nan Fung Group
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List of Clients / Supporting Partners

HBFHERT Navigate Learning

FEDHEHE 2 HEEAE NLSI Lui Kwok Pat Fong College

JEEEFAME S L Philippine Mediation Center

REBHEFE Po Leung Kuk Wu Chung College

YESBEEER Property Management Services Authority

F— AN PEAHTYEEEGR AT Savills Property Management Limited

BEBR Y KEBEEEISERR School of Continuing & Professional Studies of the Chinese University of Hong Kong
EBE T KEHZEESER School of Professional Education and Executive Development, The Hong Kong Polytechnic
University

REZEWE Senior Citizen Home Safety Association

#7034 FHfE O Singapore Mediation Centre

{EF1EE Sino Group

B &R E#NE St. Bonaventure Catholic Primary School

BHZIFEE St. James’ Settlement

B {R 4R E St. Paul’s Secondary School

ZEfFE A Thailand Arbitration Center

Z=E TS 0 Thai Mediation Center

B /NEBERE The Boys’ & Girls’ Clubs Association of Hong Kong

BEAREBEBLERREKRERF L The Centre of Development and Resources for Students (“CEDARS”), The University of
Hong Kong

EEB#IIB The Employees Retraining Board

&8 L ELRTHEMR A 3 The Hongkong and Shanghai Banking Corporation Limited

EBEE KE The Hong Kong Metropolitan University

##I12 T KE The Hong Kong Polytechnic University

% #BRHE KZ The Hong Kong University of Science and Technology

EBAERBUEERE The Life Underwriters Association of Hong Kong Limited

JEB8 7 RLE&F% The Prince Philip Dental Hospital

= The Salvation Army

E B AKEZ The University of Hong Kong

1 PEEPE Tuen Mun Hospital

R#E=Fr % EFE Tung Wah Group of Hospitals Willow Lodge

AR E 5 5Z 82 United Nations Commission on International Trade Law

BEBRBRKRE S 2 EESTUMNR AR ¥R H O United Nations Commission on International Trade Law Regional Centre
for Asia and the Pacific

=5 E Urban Group

E{¥EEE Wan Chai District Council

{=i5B&BR 58 —H & Yan Chai Hospital No.2 Secondary School

BEFHESELZIRIEE Yang Memorial Methodist Social Service

(B FRHEFHEZY In alphabetical order)
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FO—BERREEARNBIZMAERNBREACS HKMC has always been committed to promoting the development

1 AR EESBSEA M UEFRBRER - & of the mediation and dispute resolution industry. In light of this,
TEEEEMEE - 22 . BERIEH - 2HERE representatives of HKMC have actively participated in local and

international affairs, providing professional advice on mediation
and dispute resolution for different issues, bills and drafts, policies,
and legislations.

BRFEMATENEEER -

Y [cEERESLZEEE _T/E (FEBRETORTTESE
The 76th and 77" Session of United Nations Commission of
International Trade Law (UNCITRAL) Working Group Il (Dispute
Settlement) Meetings

FORANEESHELBRESH  R2022F 108108 Z 14 UEAERB ST HEAREBE T FAHFHASEEKRE
SEEEEFE_T/FE (FEAN F76EEH > WN2023F2A5BZ 10BN LSHEET7TEEE - (EATBIEBITAE
BRE > PONRERREZABBSET R AREFEFHFREZHNBRREHREXEER  BEHESERROBN RAZNK
KREEPHFTHEEMMEBNEERIANERZYE > IHBREEFENEIMIIEE TR

HKMC attended as an observer at the 76" Session of the UNCITRAL Working Group Il (Dispute Settlement) Meeting online and
in Vienna from 10 October 2022 to 14 October 2022, as well as the 77" Session of the UNCITRAL Working Group Il (Dispute
Settlement) Meeting online from 5 February 2023 to 10 February 2023. As a representative of non-governmental organisations
in Hong Kong, representatives of HKMC actively participated in discussions at the meetings and provided professional advice
to promote the development of dispute resolution around the world. This included discussions on technology-related dispute
resolution and adjudication and exchanges on mechanism of adjudication for settling commercial disputes with representatives
of governments and organisations of various countries.

Y =:5ERNEREEEARBERE
Formulation of Cross-border Mediation Policies by the
Department of Justice of the HKSAR Government

RERAMFENEREERRE  POTF-—WBE2HERS @ HINEARERIARERCEER AT BTN ER AR REH
ENARNERYML - B 01HEKEGERESRAFEENBERRIERES & -

HKMC continued its full support to the commitment of the Department of Justice of the HKSAR Government (DoJ) to
promoting cross-border mediation in recent years. For example, HKMC provided the DoJ with an overview of the number of
cross-border mediation cases and the relevant requirements in the Greater Bay Area and other Chinese cities, so as to assist
the DoJ in formulating relevant cross-border mediation policies and promotion approach.
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Y =:5ERRREREBEEH (L (BERBREMEHESE) R HET
Consultation of the Development Bureau of the HKSAR Government
on the updating of the “Land (Compulsory Sale for Redevelopment)
Ordinance”

BRERAFEREH (L (REHMBRMATEE) KO) - BESTBNEDOSHEER  BREMREZBREZL -
ﬁ%% ERMAEBTFEREZZEN NEINALEER B IEEENTE - EF/L\Eﬁéaﬁﬁ’ﬁ’ﬁ%—E#ﬁﬁ?&ﬁ’ﬂﬁ?&%%fi
EARZBHIFENSBOBEBARNETRMABAZE -

This year, the Development Bureau of the HKSAR Government sought consultation and invited HKMC on the updating of the
“Land (Compulsory Sale for Redevelopment) Ordinance”. The consultation served to strike a balance between accelerating
the reconstruction of dilapidated buildings and protecting the private property rights of minority owners. HKMC hopes that
mediation can provide support to minority owners affected by compulsory sale as an effective dispute resolution method.

Y =i ERRREREE —IERIEHXRS
Environmental Protection Department of the HKSAR Government —
“Seminar on Noise Problems in Domestic Premises”

POEREREZHFESEN2023F5 816 HRITHNEERZTEAE - EXTHREREERARBRRELEES  Hitw
SMEBFEEBILEGRE - PEETEBRAR  ZEABIAR  HHEBEIARNRER  UREBETBRFEBUFIMR
R TEFNERRREXRESIZREFTERTNEER  YRESENMER - POTHEREECEABNER - BIERR
EENHERIIEE  AEENBEETR -

The Environmental Protection Department of the HKSAR Government invited HKMC to participate in the “Seminar on Noise
Problems in Domestic Premises” held on 16 May 2023. Mr. Tse Chin Wan, Secretary for Environment and Ecology, was the
moderator. Participants included members of the Legislative Council of Hong Kong, as well as representatives of property
management groups, the legal sector, social media groups, and the relevant government departments of the HKSAR. The
stakeholders shared their experiences in dealing with noise problems in domestic premises and provided opinions and
suggestions. HKMC also took the opportunity to promote the use of mediation in the community, with the view to leverage the
functions of the mediation profession in society and contribute to the creation of a harmonious community.
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/WA Income

ERNBPUMERVBBYNFLREAS  UBERBEN A XNEZHMBIER - PORATERBEIIRSE - HERED
91% ° BEMR - HMMBERRIE R 2 BI1E5% ~ 3%F1% -

HKMC is a non-profitable organisation which is financially independent. Being fully responsible for all profits and losses,
HKMC'’s finances remain stable and prudent. Accounting for 91%, Training Services are our main sources of income. Member
Services, others and Mediation Services occupy 5%, 3% and 1% respectively.

1%

b/

SRS

Training Services

Hity
L Others

28RB
Member Services

AR

Mediation Services

/31 Expenditure

EENBHOREIERIRBEZIRBMHLEE » DG T40%M33% - ABHE - ARRENE SR A2 BlE
10% ~ 9% 8% °

HKMC allocates most financial resources on Training Services and HKMC’s Operation, accounting for 40% and 33%
respectively. Public Education, Mediation Services and Member Services occupy 10%, 9% and 8% respectively.

IR

Training Services

RBHEB

Public Education

P
HKMC'’s Operation

e8RS
Member Services

AR
Mediation Services
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E 5 Telephone : (852) 2866 1800
ZE # Email : admin@mediationcentre.org.hk
#3831k Website : www.mediationcentre.org.hk
#3t Address | &8 P IRERHE 11 R B 0NF ESE504F
Room 504, 5/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong



