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Hong Kong Mediation Centre

HKMAAL
Accredited
Course

' General Mediator Training Course

About Hong Kong Mediation Centre:

Hong Kong Mediation Centre (HKMC) was established in 1999. We are a legal entity in the form of a company
limited by guarantee which has the status of a charitable institution recognized by the HKSAR'’s Inland Revenue
Department. We are also the first non-profit corporate mediation institution with charitable status in Hong Kong.
HKMC focus on community mediation service, hoping to promote mediation to resolve disputes through the
services and activities of the Centre, encouraging Hong Kong to nurture a more harmonious society.

40-hours General Mediator Training Course Outline :

Overview of Conflicts, Mediation and ADR Approaches

Definition, trend and prospects of mediation

Process I: Mediation procedure, Mediator’s Opening Statement and scope of application

Process Il: Mediation procedure, Joint Sessions, Separate Sessions and identification areas of agreement
Understanding Personal Values, Prejudices and Discrimination

Mediation Skills: Communication and Questioning Skills

Mediation Skills: Active Listening and Body language

Mediation Skills: Facilitation skills, Reframing skills, Empowerment, Negotiation Skills, Handling Impasses and
Deadlocks, Closing the Last Gap

Basic Concepts of Contract, Settlement Agreement and other related documents

Code of Mediation, Mediation Ordinance

Mediator’s Rules and Code of Ethics
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Fee:
HKS$13,000

Trainer(s):

Experienced Lead & Assistant trainer(s) of Hong Kong Mediation Centre
(All trainers’ qualifications have been recognized by HKMAAL)

Teaching Method & Language:
Face-to-face lecture with group discussions, real cases sharing and role-plays
The medium of instruction of the course is Cantonese (Supplemented by English), materials mainly in English

Duration:
Course Code C19: 23, 30 August and 6, 20, 27 September 2014 (Every Saturday, 5 Lessons, except 13/9/2014)

Time:
9:15a.m. - 6:45p.m.

Venue:
21/F, Success Commercial Building, 245-251 Hennessy Road, Wan Chai, Hong Kong

Deadline of Application:

C19: 6 Aug 2014

*The Centre reserves the right to change the course, class schedule, class location and course materials.
Enquiry: Hong Kong Mediation Centre

Tel: 2866 1800 / 3622 2178  Fax: 2866 1299

Website : www.mediationcentre.org.hk Email : admin@mediationcentre.org.hk
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Hong Kong Mediation Centre

www.mediationcentre.org.hk

OPaid by cheque no.:

OPaid by bank transfer

Tel: 2866 1800 Fax: 2866 1299
OReceipt Date:

GEEHE BB R4 E& General Mediator Training Course Enrolment Form

SENEE RSB AR T B > HH 55 ZE %] Please read the “Notes for Application” overleaf carefully before completing this form.
SHLAEEE R IS Please complete this form in BLOCK LETTERS

PRfE4ESE Coursecode: C19

EHREEDEEYENE HKID Card No: ( )
&g Title: O 44 Mr O/NH Miss O Mrs OZ+ Ms A3 #:44 Name in Chinese:
B4 Namein English: 2EEK Surname 457 First Name

(FR ST 2 VBB # B {5755 4H(E] Both Chinese and English name must be the same as shown on HK ID card)

Y4 HHA(H /4F) Date of Birth (mm/yy):

%% Occupation: TAEH#KS Name of Employer:
4% B EE Contact No.: F-£E Mobile: {¥5 Home: YN
BEES E-mail:

EEAsMHE Correspondence Address:

e EEE Highest Achieved Education Level:
O-KE Post-Secondary O KEE University  OF5ElEE L Postgraduate or above O A (G5:FHH) Others
BFFE K EZER Academic and Professional Qualifications:

EEpEpE EH/IE iEELy i B EEER MEZE H HA
From MM/YYYY | From MM/YYYY | Issuing Authority Academic/Professional Date of Issue

Qualifications

IR R BT IHRIA RS CLEMFIaER B AR L) » FF(E
MBS« FAEEFETERE 245-251 BRAFIFREERE 21 1

Please complete and send this application form with a cheque made payable to “Hong Kong Mediation Centre Ltd.” to:

Hong Kong Mediation Centre : 21/F, Success Commercial Building, 245-251 Hennessy Road, Wan Chai
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JEEZETE IMPORTANT NOTES

1.

FRIERZRIEEWEECY » B2ESEE RN ERE - 25w DIREE » DS » XNRE - Regardless of whether
applicants have attended classes or not, fees paid are not refundable unless the enrolled course is full or cancelled.

LHEANER BEAERRER T » RHOEERUSZIRE » WA TR 0 S ] JfUE S22 EAN . ERREG RIS - HKMC
reserves the right to cancel the course due to insufficient enrolment or other unforeseen reasons, and make alteration

regarding trainers, class locations and class schedules if necessary.

ARIETEERE » HIERE 100% SRR E A AR BB T EE BT LIRS CaaTEIs s, - Bt T&RETmERSR)
foe ) LBEEVHITHREHEERRERETERGARAE( HTE" ) SENR T EME R - BN BB S
Zi% - FTHEERC ARGy “GrETHE R RATORY EEERE R o HEE ANAESE SR SR E NV E R - WHEMH
2V FERR T IRSER - AR E e EOR B s » 553 EHEF & 490k - Upon the completion of the 40-hour

mediation training course, a “Certificate of General Mediator Training Course” will be issued to students who have

14

u

achieved 100% attendance rate and have passed course-end assessment. With this Certificate, students can apply directly
with the Hong Kong Mediation Accreditation Association Limited (“HKMAAL”) for attempting accreditation. Successful
accreditation will lead to qualification of “General Accredited Mediator” and are eligible to apply for admission to HKMAAL
and HKMC Panel List. Applicants who attempt Accreditation of the HKMAAL must have at least 3 years full-time working
experience. Further details on the accreditation requirements and fees, please refer to HKMAAL's website.
http://www.hkmaal.org.hk/en/HowToBecomeAMediator_G.php

WAL T - HFERMER MRS ROERE - In case of disputes, Hong Kong Mediation Centre reserves the right to make

final decision.

A ANEEIEERRH Personal Information Collection Statement

1.

KRN ZARMENE R AL E R HS R R E 2 (BB IRARAEIR AR E R - TP ATRERI I BE B BR IR A #R 44 B
BORIGSE - AFREEE AR - AL 3 {8 5 N B8 —U)A R {E A\ &kt - Personal data provided in this application form will
solely be used for the admission process. However, failure to provide such data may make it impossible to process your
registration and communicate with you. All such data will be destroyed within 3 months should the application be
unsuccessful.
ﬁt%ﬁ%%ffglﬂilﬁﬁ% EFAME N BRI BEAS o Lol B 1) R S AHERS T B i A BRI R EE) . Bl SRE . SIREE R
o IE B A BRI SR b0 LIS MRS /E L 7% - The personal data provided in this form will be used by HKMC staff
for delivering information including any events and functions to be held, courses to be organized, discount, benefit and
services offers. This personal data will not be transferred to other external parties for purposes as stated above.
FRAEME N ERHRARIRET - FRaE N REE B R B &R - FR g5 A B e A8 A&k} » S A LRSS B T S -
Under the provisions of the Personal Data (Privacy) Ordinance, applicants have the right to request access to and correction
of their personal data. Applicants wishing to access or make corrections to their data should submit written requests to
Hong Kong Mediation Centre.
A BT R Ak B I S IRy A ENZERRNIE F T v 5% - If you do not wish to receive information as stated in
point 2 of this statement, please indicate your objection by ticking the box.

B35 AZH8H Applicant’s Declaration

%44 Signature: HHH Date:

AN GE LB HATT Sh iR AR R BRI SO AP E RH E e B A - AATHR . A RERE TEAERUEER & TFEESEE
| declare that all information provided in this enrolment form and the attached documents are accurate and compete. |

have noted, understood and agreed to the contents of the Personal Data Collection Statement and “Important Notes”
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