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Beyond Winning: Negotiating to Create Value
in Deals and Disputes

Robert H. Mnookin, Scott R. Peppet,
Andrew S. Tulumello, Scott Peppet

Belknap Harvard

Blue Ocean Strategy: How to Create
Uncontested Market Space and Make
Competition Irrelevant

W Chan Kim, Renee Mauborgne

Harvard Business Press
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Chief Justice's Working Party on Civil
Justice Reform

HKSAR

Difficult Conversations: How to Discuss What
Matters Most

Douglas F Stone, Sheila Heen, Bruce
Patton

Prentice Hall

Dispute Resolution Negotiation, Mediation, and|Goldberg, Stephen B.; Sander, Frank Aspen Pub
Other Processes (3rd Edition) E. A.; Rogers, Nancy H.

Effective Communication Skills: Essential Marsha Ludden Jist Works
Skills for Success in Work and Life (2nd

Edition)

Elements of Mediation Sharon C Leviton, James L Greenstone Books/Cole

Getting Past No William Ury Bantam Books
Getting Ready to Megotiate Roger Fisher Penguin

Getting to Yes: Negotiating Agreement Roger Fisher; William Ury Penguin Group USA
Without Giving in

Getting Together: Building Relationships As  |Roger Fisher, Scott Brown Penguin USA
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Hong Kong Mediation Handbook

Raymond Leung

Sweet and Maxwell

How to Say It: Choice Words, Phrases,
Sentences, and Paragraphs for Every Situation,
Revised Edition

Rosalie Maggio

Prentice Hall

Mediating Child Custody Disputes: A Strategic
Approach

Donald T. Saposnek

Jossey Bass

Mediation for Managers: Resolving Conflict
and Rebuilding Relationships at Work

John Crawley, Katherine Graham

Nicholas Brealey
Publishing

Mediation of Construction Disputes

David Richbell

Wiley-Blackwell

Narrative Mediation

John Winslade and Gerald Monk

Jossey-Bass

Negotiation: Readings, Exercises, and Cases

Roy J Lewicki; David M Saunders;
John W Minton; Bruce Barry

McGraw-Hill Education

Online Dispute Resolution For Business: B2B, |Colin Rule Jossey-Bass
ECommerce, Consumer, Employment,

Insurance, and other Commercial Conflicts

Settling Disputes: Conflict Resolution in Linda Singer Westview Press

Business, Families, and the Legal System,
Second Edition

The Promise of Mediation: Responding to
Conflict Through Empowerment and

Robert A. Baruch Bush, Joseph P.
Folger

Jossey-Bass
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(Victim offender mediation : deepening our
practice training manual)
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(Family Mediation: Theory and Practice with
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